
AB 1296 Stakeholder Meeting 
April 9, 2014 



Topics for Discussion 

• Current web framing to CoveredCA.com 
web portal 
 

• Updated CalHEERS release schedule 
 

• AIM 



www.CoveredCA.com 
Current website 



www.CoveredCA.com 
Starting 4-16-2014: 
 
Medi-Cal enrollment for 2014 continues year round 
Open-Enrollment in Covered California plan has ended 
  
 
Long-Term website design: 
 
Covered California and DHCS will partner on focus group testing to 
determine effective website language.  
  
Please provide feedback on website language and focus 

group testing approach. 



CalHEERS Enrollment Screen 

• Long-term Solution 
– Encourage applications regardless of 

program eligibility or life circumstances 
– Ask special enrollment period (SEP) 

questions after program eligibility 
determination 

– Consult with stakeholders on approach and 
timing 
 

 



CalHEERS Enrollment Screen 

• Short-term Solution 
– Options under consideration by sponsors 

• Revert to pre-April 1 Apply for Benefits page 
• Add new page for SEP questions  
• Add SEP questions within existing architecture 

– Factors to be considered 
• Need to collect required SEP information 
• Impact on Medi-Cal applicants – confusion/chilling effect 
• Timing and technical feasibility  

 



Current Enrollment Screen 



Short-term  
Enrollment Screen Option 



CalHEERS Updated Release Plan 
Subject to Revision 

March – May 2014 

Theme: Medi-Cal and eHIT Improvements, Special Enrollment, Medi-Cal pre-ACA 
Renewals and Redeterminations 

Completed Work: Pending Work: 
• Medi-Cal Effective • eHIT Defect Resolution (ongoing) 

Dating/Discontinuances/Notices • Changes to Special Enrollment  
• Medi-Cal Pre-ACA Conversion • MAGI Medi-Cal Negative Action 

Renewals - Report A Change • MEDS Transactions Defect Resolution 
Reporting - Add a person to Pre- • Federal Poverty Level/COLA Processing 
ACA Medi-Cal or Non-MAGI case • Remote Identity Proofing 

• Federal Poverty Level – Table • Residency Verification (MEDS & Franchise 
Update Tax Board) 

• eHIT Defect Resolution • MAGI-Based Medi-Cal Aid Code 
 Hierarchy  (Former Foster Care) 

 • Eliminate Deprivation 
• Changes for Processing Lump Sum 

Income 
9 

Draft - for discussion purposes 



June 2014 

Theme: Medi-Cal and eHIT Improvements 

• Include Unborn Child in Family Household for MAGI determinations 
• Additional Lump Sum Income updates 
• eHIT Schema Changes 
• Updates for Verify Lawful Presence 
• PRUCOL 
• Add Servicing County if different from county of residence 
• Continuous Eligibility for Children (CEC) 
• Continuous Eligibility for Pregnant Women 
• Enhancements for Reporting Changes for QHP enrollments 
• IRS Reporting for APTC Consumers 

 

CalHEERS Updated Release Plan 
Subject to Revision 

Draft - for discussion purposes 10 



Summer 

Theme: Updates to Single Streamlined Application 

• Updates for CMS Requirements 
• Updates to align paper and on-line application 
• Updates based on advocate feedback 
• Updates based on consumer / usability feedback 
• Medi-cal Plan Selection  

 
Theme: MAGI Medi-Cal and QHP Renewals 

• Updates and changes required for first year renewals of MAGI and QHP 
Renewals 

Other Items 
• Integrate AIM and CHIM Programs 
• Updates for Financial Management 
• Full implementation of Voter Registration Requirements 

CalHEERS Updated Release Plan 
Subject to Revision 

Draft - for discussion purposes 11 



Fall 

Theme: Second Year Open Enrollment for QHP 
• Updates and changes required for second Exchange Open Enrollment 

Theme: Carrier and Enrollment Improvements 
• On-line payments for QHP enrollments 
• Enhancements for Plan-based enrollers 
• Enhancements for Issuers on-line 
• Enrollment transaction enhancements 

CalHEERS Updated Release Plan 
Subject to Revision 

Draft - for discussion purposes 12 



AIM Update  
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