
 

  

 
 

   

 
 

 
 

 
 

California Healthcare Eligibility, Enrollment, and 

Retention System (CalHEERS)
 

•	 CalHEERS 24 Month Roadmap 

•	 Identify mission-critical initiatives and enable collective strategic and 
tactical planning by illuminating critical systems’ events and dependencies 
as well as business and program plans/goals 

•	 Provide sponsors and key stakeholders a better understanding of shared 
principles 

•	 Increase visibility into the priorities of all the stakeholders that are 
impacted by CalHEERS 

•	 Identify initiatives and system enhancements up to September 2016 



 

 
  

    
 

  
 

 
 

  
   

 
  

 
  

  
  
 

  
 

California Healthcare Eligibility, Enrollment, and 

Retention System (CalHEERS) 

• CalHEERS’ Upcoming Releases: 
• Release 15.9 

• Scheduled for deployment on October 12, 2015 
• Key Initiatives: 

• Former Foster Youth Phase I 
• Medi-Cal Access Program 
• Income 
• 90-Day Cure Language 

• Release 16.2 
• Scheduled for deployment on February 22, 2016 
• Key Initiatives: 

• Former Foster Youth Phase II 
• CCHIP 
• SB 1341 

• Release 16.4 
• Scheduled for April 2016 
• Key Initiatives: 

• Immigration 
• Medi-Cal for All Children 



 

 
  

  
  

 

  
   

   
 

 
 

 
 

 
    

 

  

California Healthcare Eligibility, Enrollment, and 

Retention System (CalHEERS)
 

• Stakeholder Engagement Forums 
• Consumer Focused Stakeholder Workgroup 

•	 Meet every two weeks 
•	 Provide forum to discuss consumer messaging and eligibility and enrollment related 

activities 

• AB 1296 
•	 Meet 4-6 weeks prior to each CalHEERS Featured Release 
•	 Provide updates on the past and next scheduled CalHEERS Featured Release 
•	 Provide forum to discuss major DHCS and Covered CA initiatives and CalHEERS 

system enhancements 
•	 Establish Sub-groups to provide more narrow focus and discussions on 

–	 Immigration 
–	 Pregnancy 
–	 Notices to Consumers 
–	 Income 
–	 Transitions between Medi-Cal and Covered CA 

• For information on the CalHEERS Stakeholder Engagement Forums, 
please contact:  AB1296WorkGroup@dhcs.ca.gov 

mailto:AB1296WorkGroup@dhcs.ca.gov

