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& LIHP Profile

HealthCa=Services

- MCE | Hccl MCE/HCCI Add-
LIHP Counties HCCl ouEpL | serpL / dd-On
° 0

Alameda 41,754 7,097 48,833 133 200 Y/Y Y/Y N/N
Contra Costa 10,241 2,180 12,601 133 200 Y/Y Y/Y N/N
CMSP (35 Counties) 64,303 64,303 100 Y/N N/N Y/N
Kern 9,630 341 9,971 133 Y/Y Y/N Y/N
Los Angeles 305,204 305,204 133 Y/Y Y/Y N/N
Monterey 1,440 1,440 133 Y/N Y/N N/N
Orange 34,999 10,197 45,196 133 200 Y/Y Y/Y N/N
Placer 3,649 3,649 133 Y/N Y/N N/N
Riverside 29,040 29,040 133 Y/N Y/N N/N
Sacramento 12,304 12,304 67 Y/N N/N N/N
San Bernardino 33,144 33,144 100 Y/N Y/N N/N
San Diego 40,832 48 40,880 133 Y/Y Y/Y N/N
San Francisco 12,773 779 13,552 133 Y/Y Y/Y Y/Y
San Joaquin 3,224 3,224 133 N/N N/N N/N
San Mateo 9,119 85 9,204 133 Y/Y Y/N Y/N
Santa Clara 17,646 454 18,100 133 Y/Y Y/Y Y/N
Santa Cruz 1,097 1,097 100 Y/N Y/N Y/N
Tulare 4,426 4,426 75 Y/N N/N Y/N
Ventura 8,572 2,675 11,247 133 200 Y/Y Y/Y N/N
Statewide (9/2013) 643,577 23,838 667,415
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DHCS

¥ Communication & Outreach

e Communication & QOutreach Activities

— Two LIHP-related websites

* Low Income Health Program

LIHP Transition

— Provider Webinars

General Provider Training for the LIHP Transition —11/14
Navigating the LIHP transition in a COHS — 11/20
LIHP Patients, Providers, and Managed Care Assignment—11/21

Mental Health and Substance Use Disorder Treatment Needs during the
LIHP Transition — 11/26

Complex and Chronic Conditions: Managing the LIHP Transition —12/3
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Notices

e General Notice (90 day) — Sept./Oct. via LIHPs
* Plan Choice Notice (60 day) — Nov 1, via DHCS
60 day Notice Correction —

Incorrect notices: 246,023 out of 483,800

Impacted Counties: Alameda, Contra Costa, Imperial, Kings, Los
Angeles, Madera, Riverside, Sacramento, San Bernardino, San
Francisco, Tulare

Message: Your provider does not work with Medi-Cal/MCPs
Problem Identified/corrected in PCP/Linkage process.
Corrected notices: mailed 11/12

e Choice Packets held; mailed after corrected 60-day notice

Plan Assignment Notice (30 day) — plan to mail by 12/5 (est.)
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Medical Home/PCP Linkage

88 98
98 99
78 74
96 98
97 100
100 N/A
86 N/A
80 77
94 98
100 98
87 88
100 99
100 99
96 98
100 N/A
98 99
100 N/A
100 99
100 N/A
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9 Eligibility Transitions

e LIHP Eligibility
— Available through 12/31/13
— All eligible LIHPs in 4t quarter re-verification deferral to 2014

 Medi-Cal Eligibility
— Age 65 in January — LIHPs/Counties directed to address

* HCCI

— Delivered contact information to Covered California
— Outbound telephone calls initiated 11/13
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bl Continuity of Care

e |nitial Health Assessments

— IHA requirement waived if enrollee is transitioned to same PCP (w/conditions)

 Provider & Service Continuity

— Medical Home Assignment, Provider Continuity, Beneficiary request for
continuity, MCP continuity limits

* Pharmaceuticals

— Timely authorization, emergency, non-formulary, carve-outs

e LIHP Member Information
— Utilization Data, Open Authorizations and Scheduled Services, MCP Reporting

e Special Populations
— Previous Ryan White clients — Small workgroup meetings in Sept., Oct.
— Mental Health — Small workgroup meeting in Oct., follow-up in Nov.
— Open Treatment Authorizations — APL will inform need for further discussions
— Homeless — Communication variance allowed
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®  LIHP Transition Milestones

.

e Continue Stakeholder Engagement June-Nov, 2013
e |nitial LIHP Transition Notice to Enrollees Sept/Oct, 2013
e Complete Data Transitions for Medi-Cal Managed Care Oct/Nov, 2013

e Transition HCCI enrollee contact information to Covered

California for Outreach October, 2013

e Medi-Cal Managed Care Plan Choice Notice (60-day) November, 2013

e Administrative move of LIHP MCE to Medi-Cal December, 2013

 Covered California Open Enrollment Period (for January 2014

coverage) Completed December, 2013

 Medi-Cal Managed Care Plans & Covered California Qualified

Health Plans initiate coverage January, 2014
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