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ACTIVITIES UPDATE

• Community Presentations
• Internal/External Trainings
• Network Access Reviews
• Contracts
• Deliverables
• Risk Stratification / Health Assessments 
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UPDATES CONTINUED

• DMHC/DHCS Interagency Agreement
• Data Sharing
• Stakeholder Data Workgroup
• Webinars
• Letters of Interest
• Adjustments
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MAY BIRTH RESULTS
90-day Upcoming Change Notice 30,230
60-day Enrollment Packets 29,532
30-day Reminder Letter 19,908
Plan Choosers 7,976 or 31%
Defaults 17,792 or 69%

• Linked 1,411 or 8%
• Defaulted 16,381 or 92%

Total May Enrollees 25,768 (-14.76%)
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RESULTS CONTINUED…
Outbound Calls:
Contact Success 35,408 or 31% 

Choice Made 273 or .24% 
Contact Failed 80,143 or 69% 

Health Information Form (HIF)
Mailed 121,016 

Completed 23,644 or 19.54%
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NEXT STEPS…
• Implementation Monitoring
• Quality Measures Development
• Expanded Utilization 
• Prepare for CCS Children’s Transition
• Adjust to Improve
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