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PROVIDER: LENA'S HOUSE

PROVIDER NUMBER: LTC61014F

NPI NUMBER: 1932238383

FISCAL PERIOD ENDED DECEMBER 31, 2009

We have examined the facility's financial records/Medi-Cal Cost Report for the
above-referenced fiscal period. Our examination was made under the authority of
Section 14170 of the Welfare and Institutions Code and, accordingly, included such
tests of the accounting records and such other auditing procedures as we considered
necessary in the circumstances.

In our opinion, the data presented in the accompanying audit report schedules
represent a proper determination of the allowable costs and patient days for the above
fiscal period in accordance with Medi-Cal reimbursement principles. The results of our
examination are as follows:

COST AND COST PER DAY COST COST PER DAY
Reported Cost/Cost Per Day $ 336,835 $ 18457
Net Audit Adjustment (52,977) (54.95)
Audited Cost/Cost Per Day $ 283,858 $ 129.62

This audit report includes the:

1. Audit Report Schedules 1 through 2

2. Audit Adjustments Schedule

Future Medi-Cal long-term care prospective rates may be affected by this examination.

The extent to which the rates change will be determined by the Department's Rate
Development Branch.

850 Marina Bay Parkway, Building P, 2" Floor, MS 2104, Richmond, CA 94804-6403
Telephone: (510) 620-3100 FAX: (510) 620-3111
Internet Address: www.dhcs.ca.gov
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Notwithstanding this audit report, overpayments to the provider are subject to recovery
pursuant to Section 51458.1, Article 6 of Division 3, Title 22, California Code of
Regulations.

If you disagree with the decision of the Department, you may appeal by writing to:

John Melton, Chief

Office of Administrative Appeals and Hearings
1029 J Street, Suite 200

Sacramento, CA 95814-2825

(916) 322-5603

The written notice of disagreement must be received by the Department within 60
calendar days from the day you receive this letter. A copy of this notice should be sent
to:

United States Postal Service (USPS) Courier (UPS, FedEXx, etc.)
Assistant Chief Counsel Assistant Chief Counsel
Department of Health Care Services Department of Health Care Services
Office of Legal Services Office of Legal Services

MS 0010 MS 0010

P.O. Box 997413 1501 Capitol Avenue, Suite 71.5001
Sacramento, CA 95899-7413 Sacramento, CA 95814-5005

(916) 440-7700

The procedures that govern an appeal are contained in Welfare and Institutions Code,
Section 14171, and California Code of Regulations, Title 22, Section 51016, et seq.

If you have questions regarding this report, you may call the Audits Section—Richmond
at (510) 620-3100.

Original Signed by
Louise Wong, Chief
Audits Section—Richmond

Financial Audits Branch

Certified



STATE OF CALIFORNIA DDH SCHEDULE 1

SUMMARY OF AUDITED FACILITY CENSUS
AND AUDITED CLIENT COST PER DAY

Provider: Fiscal Period:
LENA'S HOUSE JANUARY 1, 2009 THROUGH DECEMBER 31, 2009
Provider Number: Provider NPI:
LTC61014F 1932238383
AS AS
SUMMARY OF AUDITED FACILITY CENSUS REPORTED AUDITED

AND AUDITED CLIENT COST PER DAY

1. Medi-Cal Client Days (Adj 11) 1,825 2,190
2. Other Client Days (Adj ) 0 0
3. Total Client Days 1,825 2,190
4.  Total Client Care Expenses (From Sch. 2) $ 336,835 $ 283,858
5. AVERAGE CLIENT COST PER DAY (Line 4/ Line 3) $ 18457 $ 129.62

SHARE OF COST

1. Share of Cost Audit Adjustment (Adj ) $ NA $ 0
OVERPAYMENTS

1. Duplicate Payments (Adj ) $ $ 0

2. Credit Balances (Adj) $ $ 0

3.  Total Overpayments $ 0% 0




STATE OF CALIFORNIA DDH SCHEDULE 2

SUMMARY OF AUDITED FACILITY EXPENSES

Provider: Fiscal Period:
LENA'S HOUSE JANUARY 1, 2009 THROUGH DECEMBER 31, 2009
Provider Number: NPI:
LTC61014F 1932238383

Line ADJ AS AUDIT AS

No. DESCRIPTION NO. REPORTED ADJUSTMENT AUDITED

EXPENSES: CLIENT SERVICES

Basic Facility Cost - Property Expenses

045 [Depreciation and Amortization $ 7,629 ($ 0% 7,629
050 |Leases and Rentals 0
055 |Real Property Taxes 5,6 18,415 (14,454) 3,961
060 |Personal Property Taxes 0
065 |Mortgage Interest 16,089 0 16,089
070 |Property Insurance 1,5 3,118 (2,610) 508
075 [TOTAL PROPERTY EXPENSES (Lines 045 through 070) $ 45251 |$ (17,064)($ 28,187

Basic Facility Cost - General Home Expenses

080 |Home Operations and Maintenance 5 $ 7,821 |$ (3,478)|% 4,343
085 |Utilities 57 16,832 (5,222) 11,610
090 |Client Transportation 1,5 8,652 831 9,483
095 [Dietary 9,303 0 9,303
100 [Personal Care and Laundry 3,727 0 3,727
105 [TOTAL GENERAL HOME EXPENSES (Lines 080 through 100) $ 46,335 [$ (7,869)|$ 38,466
110 |TOTAL BASIC FACILITY COST (Lines 075 plus 105) * $ 91,587 |$ (24,933)($ 66,653

EXPENSES: DIRECT CARE STAFF COSTS

115 [QMRP Salaries $ 30,000 ($ 0[$ 30,000
120 |QMRP Fringe Benefits 2,9 3,026 (3,026) 0
125 [Lead Salaries 0
130 [Lead Fringe Benefits 0
135 |Aides Salaries 8,10 102,224 (7,248) 94,976
140 [Aides Fringe Benefits 2,9 10,309 6,447 16,756
145 [Other Salaries 0
150 [Other Fringe Benefits 0
155 |TOTAL DIRECT CARE STAFF COSTS (Lines 115 through 150) $ 145,559 |$ (3,827)|% 141,732

* As reported amount includes $1 rounding variance. Page 1 of 2




STATE OF CALIFORNIA

SUMMARY OF AUDITED FACILITY EXPENSES

Provider:
LENA'S HOUSE

DDH SCHEDULE 2

Fiscal Period:

JANUARY 1, 2009 THROUGH DECEMBER 31, 2009

Provider Number: NPI:
LTC61014F 1932238383
Line ADJ AS AUDIT AS
No. DESCRIPTION NO. REPORTED ADJUSTMENT AUDITED
EXPENSES: CONSULTANT COSTS
160 |Dietician Consultant 3 0 689 | $ 689
165 |Speech Pathology Consultant 0
170 [Physical Therapy Consultant 3 0 1,050 1,050
175 |Occupational Therapy Consultant 0
180 |Pharmacist Consultant 0
185 |Nurse Consultant 22,250 0 22,250
190 [Psychologist Consultant 3 0 750 750
195 [|Physician Consultant 0
200 [Recreational Consultant 0
205 [Social Service Consultant 0
210 |[Other Consultant 3,4,5 13,559 (13,559) 0
215 |TOTAL CONSULTANT COST (Lines 160 through 210) 35,809 (11,070)($ 24,739
EXPENSES: ADMINISTRATIVE COSTS
220 |Administrative Salaries 30,000 0($ 30,000
225 [Administrative Fringe Benefits 2,9 3,026 (3,026) 0
226 |Quality Assurance Fees 4,5 21,484 (11,755) 9,729
230 [Other Administrative and General 4,5 9,370 1,635 11,005
235 |[TOTAL ADMINISTRATIVE COST (Lines 220 through 230) 63,880 (13,146)($ 50,734
TOTAL COSTS RELATED TO CLIENT CARE
(Lines 110, 155, 215 and 235) 336,835 (52,976)($ 283,858
(To Sch. 1) (To Sch. 1)
NON-CLIENT CARE EXPENSES

240 |Non-Program Services $ 0
245 |TOTAL FACILITY EXPENSES

(Lines 110, 155, 215, 235 and 240) 336,835 (52,976)($ 283,858

Page 2 of 2




T obeyq sjuswisnlpe Juanbasgns 01/10ud WO} pJemio) paliied asueegy
L0EZ pue ‘y0EZ ‘8'20EC SUONI8S ‘T-GT "dnd SIND
‘uoneIlISSe[d 1509 Jadoud Joy
sasuadxa 921AI8S JUNOJJR pue S8} dduerInsse Alfenb Ajissejdal o1
+ 90.°0T 9ee'T 0.€'6 [eJaua pue aAlfeliSIuIWPY JBYIO € ogee 14 14 ogee 90TV
+ E€TC'TIE 62.'6 ¥8Y'1¢ S994 aouelnssy Aurend € 9¢¢ 4 14 9¢¢c 90TV
x G (590°'TTS$) 0/0'TT$ uejnsuo) Jsylo € 0T¢ 4 14 0T¢ 90TV 14
L0EZ pue ‘y0EZ ‘8'20EC SUONI8S ‘T-GT "dnd SIND
‘uolfealyIsse|d 1509 Jadold 1o} S1S09 SjuR)NSUO AJISSe|9al 01
x 0L0'TT (687'2) 6GS'CT uejnsuo) Jsylo € 0T¢ 4 14 0T¢ 90TV
0S.L 0S.L 0 weynsuo) 1sifojoyohsd € 06T 4 14 06T 90TV
0S0'T 0S0'T 0 weynsuo) Adeisyl reaisAyd € 0LT 4 14 0T 90TV
689% 689% 0$ uejnsuo) ueldnsiag € 09T 4 14 09T 90TV €
¥0€Z pUe 00EZ SUONILS ‘T-GT "dnd SIND
'SpJodal s Japinoad
ay1 yum asalbe 0] asuadxa uonesuadwod ,siaxlom Ajisse|dal o
x 9/6'T (0s0'1T) 9z0'c sijeuag abull4 sAlreNSIUILPY € 144 4 14 Gcce 90TV
x 0TV'CT TOT'2 60E0T snjeuag abul4 sepiy € ovT 4 14 (0] 4" 90TV
» G/6'T$ (TSo't$) 920‘c$ suysuag abullq dHND € 0oct 4 14 0ct 90TV 4
L0EZ pue ‘0EZ ‘8'20EC SUONI8S ‘T-GT "dnd SIND
‘uolealyIsse|d 1s09 Jadold 1o} S1S09 adurINSUl 01Nk AJISse|dal 01
» €056 188 259'8 uoireodsuel | B € 06 4 14 060 9jovy
x 192'C$ (158%) 8TT'c$ aoueinsu| Ausdoud € 0L 4 14 0.0 9jovy T
S1S00 d31d0d3d 40 SNOILVIIHISSVY103d
paisnipy (asea109Q) palioday sjuawisnlpy 1upny Jo uoneue|dx3 ‘0D aur 'yos ‘0D aur nqIYXx3 "'ON
sy asealou| sy 1o abed pv
9/0€ SHA
1oday upny 1oday 150D
Saoualsjoy 1oday
17 d¥TOT9OL1 6002 ‘T€ 439N3ID03A HONOHHL 6002 ‘T AYVNNYC dSNOH S\VYN3A1
sjuswisnipy Jaguinp Japinold poliad [edsiH auweN Japlaolid

S99IAISS aJ4eD yljeaH Jo 1uawiredag

eluloilen Jo arels




Z obed sjuawisnipe Jusnbasgns 01/101d WO} pfremio) palifed aoueeg,

P0EZ UondILS ‘I-ST "dnd SIND

'SpJo2al
JjoiAed s Japinoid ayl yum aalbe 0] asuadxa saxe] [[oiAed 1snipe o]
0 (926'1T) 9/6'T * suyeuag abuli4 saensIuILPY € Gc¢ 4 14 Gcce 90TV
9G/'9T ey 0Tv'eT * snjeuag abulH sepiy € ovT 4 14 (0] 49 90TV
0$ (526'T$) G/6'T$ * suysuag abullq JHND € 0ct 4 14 0ct 90TV 6
82E¢ pue ‘0EZ ‘G'Z0ET SUoNIaS ‘T-GT "dnd SIND
‘uoiesuadwod askojdwa
JsureBe awooul JUSWISSINGIBI Salees Ja1uad a.ed Aep 19S1J0 01
» GEB'96%$ (68€'s$) ¥22'20T$ Salees saply € GeT 4 14 GeT 90TV 8
0€Z pUe 00EZ SUONILS ‘T-GT "dnd SIND
'SpJo2al sJapinoid ayl yum aaibe o) sasuadxa Jajem palniodal 1snlpe o
0T9'TTI$ (ez1$) €eL'TI$ * saninn € g8 4 14 G80 9j0vy L
¥0€Z PUe ‘T°Z0ETZ ‘00EC SUoNIaS ‘T-GT "dnd SIND
'sSpJodal s Japinold 198)ja1 01 saxe)l Aladoud paliodal isnlpe o1
T96'c$ (zzT'v$) €80'8% * soxe] Auadold [eay € SS 14 14 G50 9jovy 9
0€Z pUe 00EZ SUONILS ‘T-GT "dnd SIND
"196p9) [elauab
s,Japinoid ayy yum aaibe 0] sasuadxa paliodal ayl aj1ou0dal 0
S00‘TT 66¢ 90.'0T * [eJaua) pue aAlfeliSiulWpPY JBYlO € 0ge 4 14 ogee 90TV
62.'6 (r8v'12) €T2'TE x sea4 aoueinssy Aiend € 9z¢ z ¥ 922 90TV
0 (|) ] * uejnsuo) Jaylo € 0T¢ 4 14 0T¢ 90TV
€817'6 (02) €0S'6 * uolrenodsuel ] LD € 06 4 14 060 9j0v
x €EL'TT (660'G) 2€8'9T sannN € g8 4 14 G80 9jovy
eve'y (821'¢) Tes'L 8oueUBlURI\ pue suonelsdO swoH € 08 4 14 080 9jovy
805 (6S2'T) 192'2 * aoueinsu| Auedold € 0L z 14 0.0 9j0¥
» €80'8% (zeg'oty) STV'8T$ soxe] Auadolid [eay € SS 4 14 G50 9jovy ]
S1S00 d31d0d3d OL SININLSNrav
paisnipy (asea109Q) palioday sjuawisnlpy 1upny Jo uoneue|dx3 ‘0D aur ‘yos {l%e) aur nqIYXx3 "'ON
sy asealou| sy 1o abed ov
9/0€ SHA
1oday upny 1oday 150D
Saoualsjoy 1oday
17 d¥TOT9OL1 6002 ‘T€ 439N3ID03A HONOHHL 6002 ‘T AYVNNYC dSNOH S\VYN3A1
sjuswisnipy Jaguinp Japinold poliad [edsiH auweN Japlaolid

S99IAISS aJ4eD yljeaH Jo 1uawiredag BIUJ0JI[eD JO 31elIS




¢ abed sjuawisnipe Juanbasgns 01/101d WoJ) pfremio) palifed aoueeg,

¥0EZ pue 00EZ SUOIIBS ‘T-GT 'dnd SND
'spJodal sJapinold yum aaibe 01 asuadxa salrees ssoub 1snlpe o

9/6'v6$ (698'T$) GE8'96$ * Sallees soply € GET 4 14 SET 90TV 0T

S1S00 d3140d3d Ol INIJNLSNCav

paisnipy (asea109Q) palioday sjuawisnlpy 1upny Jo uoneue|dx3 ‘0D aur 'yos ‘0D aur nqIYXx3 "'ON
sy asealou| sy 1o abed ov
9/0€ SHA
1oday upny 1oday 1s0D
Saoualsjoy 1oday
17 d¥TOT9OL1 6002 ‘T€ 439N3ID03A HONOHHL 6002 ‘T AYVNNYC dSNOH S\VYN3A1
sjuswisnipy Jaguinp Japinold poliad [edsiH auweN Japlaolid

S99IAISS aJ4eD yljeaH Jo 1uawiredag BIUJ0JI[eD JO 31elIS




v abed

0€Z pUe G0Zg Suonoes ‘1-GT "dnd SND
"110dal
SNsuad U3l sJapinoid syl yum aaibe 01 sAep jualjo [e101 1snlpe ol

06T'C Go¢ Ge8'T ske@ 81D ED-1PSIN VN T T € € 9joc¢ 1T
SAVA LN3ITO d31d0d3d Ol INJWLSsNrayvy
paisnipy (asea109Q) palioday sjuawisnlpy 1upny Jo uoneue|dx3 ‘0D aur 'yos ‘0D aur nqIYXx3 "'ON
sy asealou| sy 1o abed ov
9/0€ SHA
1oday upny 1oday 1s0D
Saoualsjoy 1oday

17 d¥TOT9OL1 6002 ‘T€ 439N3ID03A HONOHHL 6002 ‘T AYVNNYC dSNOH S\VYN3A1
sjuswisnipy Jaguinp Japinold poliad [edsiH auweN Japlaolid

S99IAISS aJ4eD yljeaH Jo 1uawiredag

eluloilen Jo arels




