MAXIMUS

HELPING GOVERNMENT SERVE THE PEOPLE

June 1, 2006 DHS HCO 06-6506

Mr. Jerry D. Stanger, Chief

California Department of Health Services
Payment Systems Division

MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

SUBJECT: MONTHLY ENROLLMENT REPORTS
— Effective Date 6/1/06

Reference: Contract Section 3.10.5.2.3 (5)(a) and 3.10.5.2.3 (7)(k)

Dear Mr. Stanger:

The purpose of this letter is to provide Department of Health Services with the current version of
the reports listed below.

0 MSC-B-M02 Monthly Enrollment Summary — Medical
0 MSC-B-M02D Monthly Enrollment Summary — Dental

Note 1. Effective 4/1/06, Health Net will acquire Universal Care (UC) to become a Dental
Managed Care PHP in Los Angeles County per H Letter #0306-2226.

Note 2: One transaction for Liberty Dental in Los Angeles County, that is included in the Total
EDER's column, was processed with the incorrect reason code. The transaction was processed
with reason code E-13 Pregnancy, but should have been processed under disenrollment reason
code E-12 for Moved Out of County. A correction has been made but it is not reflected on the
MSC-B-M27D, since the correction occurred after the data extraction date of 5/27/06 from
MAXSTAR®,

If you have any questions, please contact Harry Gill at (916) 364-6620.

Sincerely,
Signature on Original Copy

Benjamin R. Coss
Project Director
California Health Care Options

cc:  Gregg Rasmussen
Reports File
Admin File — 1D#1233
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Data Provision Disclaimer

Terms of Use:

The enclosed/attached information is provided by the Department of Health Services' Health
Care Options Section (HCO), which takes full responsibility for its accuracy and completeness.
The results of any subsequent manipulation of that information, however, are the full
responsibility of the person or entity that performs that manipulation. Although those results
can be said to be based on information supplied by HCO, the results themselves must in no
way, explicitly or implicitly, be attributed to HCO.

The recipient of this file may not supply it, or the data it contains, in any electronic format, to
any other party, without the expressed written consent of HCO. By accepting and using the
enclosed/attached information, the user is also accepting these terms of use. HCO reserves
the right to refuse to supply manipulable information (information in formats that allow the data
contained to be manipulated) to any users who do not abide by these terms.



MSC-B-M02 MONTHLY ENROLLMENT SUMMARY MAXIMUS
ALL FFS/MEDS ACCEPTED MEDICAL TRANSACTIONS 4/25/2006 - 5/24/2006
EFFECTIVE 6/1/2006

2 PLAN & GMC COUNTIES

Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total |Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions
Alameda 1,907 562 600 3,069 709 319 517 1,545 4,614 66 24% 435 144 5,259
Contra Costa 1,327 245 290 1,862 368 86 285 739 2,601 22 22% 271 63 2,957
Fresno "341" 3,168 747 381 4,296 4,296 N/A 135 73 4,504
Fresno "351" No Local Initiative 325 217 690 1,232 1,232 N/A 19% 342 36 1,610
Fresno "FFS" 0 0 0 N/A N/A 91 0 0 91
Kern 2,498 587 497 3,582 367 169 494 1,030 4,612 79 21% 431 217 5,339
Los Angeles 13,205 3,323 4,300 20,828 7,153 2,410 3,507 13,070 33,898 660 23% 3,883 1,736 40,177
Riverside 4,316 581 992 5,889 1,011 240 931 2,182 8,071 126 23% 755 186 9,138
Sacramento SEE ATTACHMENT PAGE 4,650 890 1,193 6,733 6,733 135 17% 1,062 248 8,178
San Bernardino 3,846 | 560 | 1,218 | 5,624 1,200 332 1,046 2,578 8,202 263 27% 842 332 9,639
San Diego SEE ATTACHMENT PAGE 4,375 776 1,419 6,570 6,570 127 21% 988 185 7,870
San Francisco 723 207 283 1,213 252 61 123 436 1,649 44 24% 113 35 1,841
San Joaquin 1,277 206 187 1,670 701 151 328 1,180 2,850 21 18% 279 58 3,208
Santa Clara 1,813 407 600 2,820 699 188 522 1,409 4,229 121 26% 290 127 4,767
Stanislaus 1,180 308 587 2,075 341 101 358 800 2,875 319 30% 377 68 3,639
Tulare 1,663 565 307 2,535 188 224 613 1,025 3,560 41 26% 302 60 3,963
SUBTOTAL 33,755 | 7,551 9,861 51,167 [25,507 | 6,911 [12,407 [44,825 | 95,992 2,115 23% 10,505 3,568 112,180
VOLUNTARY COUNTIES
Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total |Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions

Marin 0 0 0 0 13 0 0 13 13 6 0% 0 0 19
Sonoma 0 0 0 0 49 0 0 49 49 20 0% 3 1 73
SUBTOTAL 0 0 0 0 62 0 0 62 62 26 0% 3 1 92
TOTAL 33,755 | 7,551 9,861 51,167 |25,569 | 6,911 (12,407 (44,887 | 96,054 2,141 23% 10,508 3,569 112,272

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS
CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN
CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE
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MSC-B-M02 MONTHLY ENROLLMENT SUMMARY
ALL FFS/IMEDS ACCEPTED MEDICAL TRANSACTIONS 4/25/2006 - 5/24/2006
EFFECTIVE 6/1/2006

MAXIMUS

GMC COUNTY BREAKDOWN

COUNTY PLAN Choices | Cont.Care| Defaults || Enrollments | FFS Choices | Default % | Disenrollments| EDER's | Transactions
FFS 0 0 0 0 135 N/A 0 0 135
BLUE CROSS 2,735 422 265 3,422 0 8% 266 130 3,818
CARE FIRST 121 55 196 372 0 53% 71 13 456
SACRAMENTO |HEALTH NET 614 149 181 944 0 19% 298 55 1,297
KAISER 597 53 0 650 0 0% 42 4 696
MOLINA 302 112 181 595 0 30% 230 28 853
WESTERN HEALTH ADV. 281 99 370 750 0 49% 155 18 923
COUNTY TOTAL 4,650 890 1,193 6,733 135 17% 1,062 248 8,178
FFS 0 0 0 0 127 N/A 0 0 127
BLUE CROSS 1,084 155 284 1,523 0 19% 139 14 1,676
CARE FIRST 114 30 254 398 0 64% 80 5 483
SAN DIEGO COMMUNITY HEALTH GROUP 1,650 240 261 2,151 0 12% 174 69 2,394
HEALTH NET 485 97 299 881 0 34% 190 34 1,105
KAISER 262 36 60 358 0 17% 35 2 395
MOLINA 780 218 261 1,259 0 21% 370 61 1,690
COUNTY TOTAL 4,375 776 1,419 6,570 127 21% 988 185 7,870
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MSC-B-M02D MONTHLY ENROLLMENT SUMMARY

ALL FFS/MEDS ACCEPTED DENTAL TRANSACTIONS 4/25/2006 - 5/24/2006

EFFECTIVE 6/1/2006

MAXIMUS

GMC MANDATORY DENTAL COUNTIES

COUNTY PLAN NAME Choices | Cont.Care | Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's Transactions
FFS 0 0 0 0 135 N/A 0 0 135
ACCESS DENTAL 1,379 290 252 1,921 0 13% 444 91 2,456
COMMUNITY DENTAL 432 117 400 949 0 42% 186 29 1,164
SACRAMENTO I iBERTY DENTAL 870 143 368 1,381 0 27% 245 23 1,649
WESTERN DENTAL 2,429 363 157 2,949 0 5% 345 70 3,364
COUNTY TOTAL 5,110 913 1,177 7,200 135 16% 1,220 213 8,768
SUBTOTAL 5,110 913 1,177 7,200 135 16% 1,220 213 8,768
VOLUNTARY DENTAL COUNTIES
COUNTY PLAN NAME Choices | Cont.Care | Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's Transactions
FFS 0 0 0 0 6,390 0% 0 0 6,390
ACCESS DENTAL 2,862 0 0 2,862 0 0% 1,064 57 3,983
AMERICAN HEALTH 870 0 0 870 0 0% 163 7 1,040
COMMUNITY DENTAL 608 0 0 608 0 0% 87 7 702
HEALTH NET* 948 0 0 948 0 0% 318 37 1,303
LOS ANGELES LIBERTY DENTAL? 559 0 0 559 0 0% 39 9 607
SAFEGUARD DENTAL 599 0 0 599 0 0% 271 36 906
UNITED HEALTH PLAN 591 0 0 591 0 0% 145 30 766
WESTERN DENTAL 2,703 0 0 2,703 0 0% 435 69 3,207
COUNTY TOTAL 9,740 0 0 9,740 6,390 0% 2,522 252 18,904
FFS 0 0 0 0 5 0% 0 0 5
SAFEGUARD DENTAL 0 0 0 0 0 N/A 0 0 0
RIVERSIDE WESTERN DENTAL 0 0 0 0 0 N/A 0 0 0
COUNTY TOTAL 0 0 0 0 5 0% 0 0 5
FFS 0 0 0 0 4 0% 0 0 4
SAFEGUARD DENTAL 0 0 0 0 0 N/A 2 2 4
SAN BERNARDINO [UNITED HEALTH PLAN 0 0 0 0 0 N/A 0 1 1
WESTERN DENTAL 0 0 0 0 0 N/A 0 0 0
COUNTY TOTAL 0 0 0 0 4 0% 2 3 9
SUBTOTAL 9,740 0 0 9,740 6,399 0% 2,524 255 18,918
TOTAL 14,850 913 1,177 16,940 6,534 5% 3,744 468 27,686

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS

CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN
CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO

THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE

Note 1: Effective 4/1/06, Health Net will acquire Universal Care (UC) to become a Dental Managed Care PHP in Los Angeles County per H Letter #0306-2226.

Note 2: One transaction for Liberty Dental in Los Angeles County, that is included in the Total EDER's column, was processed with the incorrect reason code. The transaction was processed with reason code E-13
Pregnancy, but should have been processed under disenroliment reason code E-12 for Moved Out of County. A correction has been made but it is not reflected on the MSC-B-M27D, since the correction occurred after the

data extraction date of 5/27/06 from MAXSTAR®.
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