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November 3, 2008 DHS HCO 08-10045

Mr. Jerry D. Stanger, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

MONTHLY ENROLLMENT REPORTS - Effective Date 11/1/08
Reference: Contract Section 3.10.5.2.3 (5)(a) and 3.10.5.2.3 (7)(k)

Dear Mr. Stanger:

The purpose of this letter is to provide Department of Health Care Services (DHCS) with the
current version of the reports listed below.

U MSC-B-M02 Monthly Enrollment Summary — Medical
0 MSC-B-M02D Monthly Enrollment Summary — Dental

If you have any questions, please contact Eric Stewart at (916) 669-3573.
Sincerely,
Signature on Original Copy

Benjamin R. Coss
Project Director
California Health Care Options

cc:  Zenia Barragan-Toledo
Theresa Brown
Reports File
Admin File — ID#1233
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Data Provision Disclaimer

Terms of Use:

The enclosed/attached information is provided by the Department of Health Services'
Health Care Options Section (HCO), which takes full responsibility for its accuracy and
completeness. The results of any subsequent manipulation of that information, however,
are the full responsibility of the person or entity that performs that manipulation. Although
those results can be said to be based on information supplied by HCO, the results
themselves must in no way, explicitly or implicitly, be attributed to HCO.

The recipient of this file may not supply it, or the data it contains, in any electronic format,
to any other party, without the expressed written consent of HCO. By accepting and
using the enclosed/attached information, the user is also accepting these terms of use.
HCO reserves the right to refuse to supply manipulable information (information in
formats that allow the data contained to be manipulated) to any users who do not abide
by these terms.



MSC-B-M02 MONTHLY ENROLLMENT SUMMARY
ALL FFS/MEDS ACCEPTED MEDICAL TRANSACTIONS 9/24/2008 - 10/24/2008

EFFECTIVE 11/1/2008

MAXIMUS

2 PLAN & GMC COUNTIES

Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total |Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions
Alameda 2,411 276 621 3,308 935 134 217 1,286 4,594 67 18% 401 114 5,176
Contra Costa 1,570 180 254 2,004 401 41 102 544 2,548 30 14% 320 35 2,933
Fresno "341" 3,240 665 357 4,262 4,262 N/A 2,601 52 6,915
Fresno "351" No Local Initiative 3,350 267 441 4,058 4,058 N/A 10% 338 71 4,467
Fresno "FFS" 0 0 0 N/A N/A 66 0 0 66
Kern 2,163 508 587 3,258 868 155 345 1,368 4,626 76 20% 536 195 5,433
Los Angeles 14,551 3,230 4,008 21,789 8,556 1,976 3,275 13,807 35,596 743 20% 4,883 1,603 42,825
Riverside 5,927 682 1,022 7,631 1,038 236 965 2,239 9,870 122 20% 979 215 11,186
Sacramento SEE ATTACHMENT PAGE 5,734 708 992 7,434 7,434 171 13% 1,920 260 9,785
San Bernardino 5,643 | 879 | 1,300 | 7,822 1,228 358 1,108 2,694 10,516 272 22% 1,101 273 12,162
San Diego SEE ATTACHMENT PAGE 5,833 713 1,300 7,846 7,846 147 16% 1,143 209 9,345
San Francisco 771 127 209 1,107 230 46 88 364 1,471 26 20% 135 36 1,668
San Joaquin 1,433 254 231 1,918 622 117 176 915 2,833 34 14% 355 121 3,343
Santa Clara 2,287 349 592 3,228 724 112 249 1,085 4,313 87 19% 478 126 5,004
Stanislaus 1,189 260 228 1,677 453 111 360 924 2,601 215 21% 269 58 3,143
Tulare 1,655 411 196 2,262 446 141 406 993 3,255 60 18% 397 58 3,770
SUBTOTAL || 39,600 | 7,156 9,248 56,004 || 33,658 | 5,780 |10,381 |49,819 || 105,823 2,116 18% 15,856 3,426 127,221
VOLUNTARY COUNTIES
Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total [Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions

Marin 0 0 0 0 34 0 0 34 34 3 0% 1 0 38
Sonoma 0 0 0 0 9 0 0 9 9 3 0% 2 0 14
SUBTOTAL 0 0 0 0 43 0 0 43 43 6 0% 3 0 52
TOTAL 39,600 | 7,156 9,248 | 56,004 |33,701 | 5,780 |10,381 [49,862 | 105,866 2,122 18% 15,859 3,426 127,273

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS

CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN

CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE

CONFIDENTIAL

10/31/2008 3:16 PM PAGE 1




MSC-B-M02 MONTHLY ENROLLMENT SUMMARY
ALL FFS/IMEDS ACCEPTED MEDICAL TRANSACTIONS 9/24/2008 - 10/24/2008
EFFECTIVE 11/1/2008

MAXIMUS

GMC COUNTY BREAKDOWN

COUNTY PLAN Choices | Cont.Care| Defaults || Enrollments | FFS Choices | Default % | Disenrollments| EDER's | Transactions
FFS 0 0 0 0 171 N/A 0 0 171
Blue Cross of CA Partnrshp 2,349 313 204 2,866 0 7% 1,155 99 4,120
Health Net Comm Solutions 1,061 146 322 1,529 0 21% 251 60 1,840
SACRAMENTO KP Cal, LLC 643 61 0 704 0 0% 34 6 744
Molina Healthcare Partner 626 134 254 1,014 0 25% 273 57 1,344
WHA Community Health Plan 1,055 54 212 1,321 0 16% 207 38 1,566
COUNTY TOTAL 5,734 708 992 7,434 171 13% 1,920 260 9,785
FFS 0 0 0 0 147 N/A 0 0 147
Blue Cross of CA Partnrshp 0 0 0 0 0 N/A 0 0 0
Carelst Partner Plan, LLC 343 45 290 678 0 43% 141 9 828
SAN DIEGO Community HIth Grp Partner 2,354 295 390 3,039 0 13% 336 92 3,467
Health Net Comm Solutions 1,182 131 265 1,578 0 17% 257 36 1,871
KP Cal, LLC 588 26 0 614 0 0% 78 14 706
Molina Healthcare Partner 1,366 216 355 1,937 0 18% 331 58 2,326
COUNTY TOTAL 5,833 713 1,300 7,846 147 16% 1,143 209 9,345

CONFIDENTIAL

10/31/2008 3:16 PM PAGE 2




MSC-B-M02D MONTHLY ENROLLMENT SUMMARY

ALL FFS/MEDS ACCEPTED DENTAL TRANSACTIONS 9/24/2008 - 10/24/2008
EFFECTIVE 11/1/2008

MAXIMUS

GMC MANDATORY DENTAL COUNTIES

COUNTY PLAN NAME Choices | Cont.Care | Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's Transactions
FFS 0 0 0 0 149 N/A 0 0 149
Access Dental Plan 1,511 209 126 1,846 0 7% 593 32 2,471
Community Dental Svc, Inc. 304 91 234 629 0 37% 286 10 925
SACRAMENTO HealthNet of California 1,168 52 266 1,486 0 18% 94 10 1,590
Liberty Dental Plan of CA 670 101 222 993 0 22% 285 13 1,291
Western Dental Services 2,563 289 48 2,900 0 2% 557 40 3,497
COUNTY TOTAL 6,216 742 896 7,854 149 11% 1,815 105 9,923
SUBTOTAL 6,216 742 896 7,854 149 11% 1,815 105 9,923
VOLUNTARY DENTAL COUNTIES
COUNTY PLAN NAME Choices | Cont.Care| Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's | Transactions
FFS 0 0 0 0 6,519 0% 0 0 6,519
Access Dental Plan 4,412 0 0 4,412 0 0% 1,854 102 6,368
American Health Guard 1,222 0 0 1,222 0 0% 533 22 1,777
Care 1st Health Plan 785 0 0 785 0 0% 248 18 1,051
Community Dental Svc, Inc. 250 0 0 250 0 0% 94 5 349
LOS ANGELES Health Net 1,149 0 0 1,149 0 0% 392 33 1,574
Liberty Dental Plan of CA 380 0 0 380 0 0% 73 7 460
SafeGuard Dental, Inc. 550 0 0 550 0 0% 244 14 808
Western Dental Services 2,409 0 0 2,409 0 0% 553 55 3,017
COUNTY TOTAL 11,157 0 0 11,157 6,519 0% 3,991 256 21,923
FFS 0 0 0 0 3 0% 0 0 3
SafeGuard Dental, Inc. 0 0 0 0 0 N/A 0 0 0
RIVERSIDE Western Dental Services 0 0 0 0 0 N/A 0 0 0
COUNTY TOTAL 0 0 0 0 3 0% 0 0 3
FFS 0 0 0 0 17 0% 0 0 17
SafeGuard Dental, Inc. 0 0 0 0 0 N/A 0 1 1
SAN BERNARDINO |United Health Plan 0 0 0 0 0 N/A 0 0 0
Western Dental Services 0 0 0 0 0 N/A 2 0 2
COUNTY TOTAL 0 0 0 0 17 0% 2 1 20
SUBTOTAL 11,157 0 0 11,157 6,539 0% 3,993 257 21,946
TOTAL 17,373 742 896 19,011 6,688 3% 5,808 362 31,869

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS

CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN

CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO

THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE

CONFIDENTIAL
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