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HELPING GOVERNMENT SERVE THE PEOPLE*®

December 1, 2008 DHS HCO 08-10134

Ms. Lauren Gomez, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

MONTHLY ENROLLMENT REPORTS - Effective Date 12/1/08
Reference: Contract Section 3.10.5.2.3 (5)(a) and 3.10.5.2.3 (7)(k)

Dear Ms. Gomez:

The purpose of this letter is to provide Department of Health Care Services (DHCS) with the
current version of the reports listed below.

U MSC-B-M02 Monthly Enrollment Summary — Medical
0 MSC-B-M02D Monthly Enrollment Summary — Dental

If you have any questions, please contact Eric Stewart at (916) 669-3573.
Sincerely,
Signature on Original Copy

Benjamin R. Coss
Vice President
California Health Care Options

cc:  Zenia Barragan-Toledo
Theresa Brown
Reports File
Admin File — ID#1233
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Data Provision Disclaimer

Terms of Use:

The enclosed/attached information is provided by the Department of Health Services'
Health Care Options Section (HCO), which takes full responsibility for its accuracy and
completeness. The results of any subsequent manipulation of that information, however,
are the full responsibility of the person or entity that performs that manipulation. Although
those results can be said to be based on information supplied by HCO, the results
themselves must in no way, explicitly or implicitly, be attributed to HCO.

The recipient of this file may not supply it, or the data it contains, in any electronic format,
to any other party, without the expressed written consent of HCO. By accepting and
using the enclosed/attached information, the user is also accepting these terms of use.
HCO reserves the right to refuse to supply manipulable information (information in
formats that allow the data contained to be manipulated) to any users who do not abide
by these terms.



ALL FFS/MEDS ACCEPTED MEDICAL TRANSACTIONS 10/25/2008 - 11/24/2008
EFFECTIVE 12/1/2008

MSC-B-M02 MONTHLY ENROLLMENT SUMMARY

MAXIMUS

2 PLAN & GMC COUNTIES

Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total |Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions
Alameda 2,129 379 933 3,441 711 154 195 1,060 4,501 78 25% 357 73 5,009
Contra Costa 1,292 250 469 2,011 337 58 77 472 2,483 31 22% 301 35 2,850
Fresno "341" 2,544 708 356 3,608 3,608 N/A 2,680 58 6,346
Fresno "351" No Local Initiative 3,622 299 481 4,402 4,402 N/A 10% 284 75 4,761
Fresno "FFS" 0 0 0 N/A N/A 50 0 0 50
Kern 2,073 584 533 3,190 822 194 685 1,701 4,891 94 24% 501 212 5,698
Los Angeles 13,040 3,554 4,896 21,490 7,368 2,093 3,624 13,085 34,575 611 24% 4,358 1,367 40,911
Riverside 5,507 685 1,119 7,311 915 238 1,170 2,323 9,634 132 23% 903 224 10,893
Sacramento SEE ATTACHMENT PAGE 4,926 832 1,167 6,925 6,925 160 16% 1,500 162 8,747
San Bernardino 5,056 | 861 | 1,511 | 7,428 1,073 406 1,330 2,809 10,237 198 27% 1,154 245 11,834
San Diego SEE ATTACHMENT PAGE 5,734 882 1,556 8,172 8,172 93 19% 1,131 201 9,597
San Francisco 714 144 187 1,045 220 57 193 470 1,515 27 25% 129 23 1,694
San Joaquin 1,449 305 234 1,988 582 162 311 1,055 3,043 39 18% 338 92 3,512
Santa Clara 1,994 467 652 3,113 589 151 594 1,334 4,447 75 28% 366 94 4,982
Stanislaus 1,104 294 212 1,610 418 118 446 982 2,592 150 24% 236 55 3,033
Tulare 1,502 475 352 2,329 373 227 386 986 3,315 59 22% 357 49 3,780
SUBTOTAL || 35,860 | 7,998 11,098 | 54,956 || 30,234 | 6,579 |12,571 49,384 || 104,340 1,797 22% 14,595 2,965 123,697
VOLUNTARY COUNTIES
Local Initiative Commercial Plan Total
COUNTY Choices | Cont.Care | Defaults Total Choices | Cont.Care | Defaults Total [Enrollments| FFS Choices | Default % | Disenrollments | EDER's Transactions

Marin 0 0 0 0 16 0 0 16 16 7 0% 1 0 24
Sonoma 0 0 0 0 24 0 0 24 24 7 0% 4 1 36
SUBTOTAL 0 0 0 0 40 0 0 40 40 14 0% 5 1 60
TOTAL 35,860 | 7,998 11,098 | 54,956 |30,274 | 6,579 |12,571 {49,424 | 104,380 1,811 22% 14,600 2,966 123,757

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS

CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN

CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE

CONFIDENTIAL

12/1/2008 2:22 PM PAGE 1




MSC-B-M02 MONTHLY ENROLLMENT SUMMARY
ALL FFS/IMEDS ACCEPTED MEDICAL TRANSACTIONS 10/25/2008 - 11/24/2008
EFFECTIVE 12/1/2008

MAXIMUS

GMC COUNTY BREAKDOWN

COUNTY PLAN Choices | Cont.Care| Defaults || Enrollments | FFS Choices | Default % | Disenrollments| EDER's | Transactions
FFS 0 0 0 0 160 N/A 0 0 160
Blue Cross of CA Partnrshp 2,086 391 197 2,674 0 7% 896 53 3,623
Health Net Comm Solutions 910 163 371 1,444 0 26% 210 64 1,718
SACRAMENTO KP Cal, LLC 622 69 0 691 0 0% 34 8 733
Molina Healthcare Partner 585 136 223 944 0 24% 190 23 1,157
WHA Community Health Plan 723 73 376 1,172 0 32% 170 14 1,356
COUNTY TOTAL 4,926 832 1,167 6,925 160 16% 1,500 162 8,747
FFS 0 0 0 0 93 N/A 0 0 93
Blue Cross of CA Partnrshp 0 0 0 0 0 N/A 0 0 0
Carelst Partner Plan, LLC 345 78 298 721 0 41% 181 9 911
SAN DIEGO Community HIth Grp Partner 2,437 366 233 3,036 0 8% 316 70 3,422
Health Net Comm Solutions 1,148 163 480 1,791 0 27% 299 61 2,151
KP Cal, LLC 444 50 0 494 0 0% 46 13 553
Molina Healthcare Partner 1,360 225 545 2,130 0 26% 289 48 2,467
COUNTY TOTAL 5,734 882 1,556 8,172 93 19% 1,131 201 9,597

CONFIDENTIAL

12/1/2008 2:22 PM PAGE 2




MSC-B-M02D MONTHLY ENROLLMENT SUMMARY

ALL FFS/MEDS ACCEPTED DENTAL TRANSACTIONS 10/25/2008 - 11/24/2008
EFFECTIVE 12/1/2008

MAXIMUS

GMC MANDATORY DENTAL COUNTIES

COUNTY PLAN NAME Choices | Cont.Care | Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's Transactions
FFS 0 0 0 0 127 N/A 0 0 127
Access Dental Plan 1,165 243 152 1,560 0 10% 568 24 2,152
Community Dental Svc, Inc. 280 71 291 642 0 45% 249 6 897
SACRAMENTO HealthNet of California 1,154 69 303 1,526 0 20% 99 2 1,627
Liberty Dental Plan of CA 618 109 268 995 0 27% 296 10 1,301
Western Dental Services 2,181 348 69 2,598 0 3% 463 68 3,129
COUNTY TOTAL 5,398 840 1,083 7,321 127 15% 1,675 110 9,233
SUBTOTAL 5,398 840 1,083 7,321 127 15% 1,675 110 9,233
VOLUNTARY DENTAL COUNTIES
COUNTY PLAN NAME Choices | Cont.Care| Defaults | Enrollments | FFS Choices | Default % | Disenrollments | EDER's | Transactions
FFS 0 0 0 0 6,099 0% 0 0 6,099
Access Dental Plan 6,281 0 0 6,281 0 0% 1,923 82 8,286
American Health Guard 1,307 0 0 1,307 0 0% 689 8 2,004
Care 1st Health Plan 601 0 0 601 0 0% 270 11 882
Community Dental Svc, Inc. 252 0 0 252 0 0% 72 7 331
LOS ANGELES Health Net 941 0 0 941 0 0% 362 40 1,343
Liberty Dental Plan of CA 391 0 0 391 0 0% 83 2 476
SafeGuard Dental, Inc. 528 0 0 528 0 0% 227 21 776
Western Dental Services 2,195 0 0 2,195 0 0% 548 71 2,814
COUNTY TOTAL 12,496 0 0 12,496 6,099 0% 4,174 242 23,011
FFS 0 0 0 0 2 0% 0 0 2
SafeGuard Dental, Inc. 0 0 0 0 0 N/A 1 0 1
RIVERSIDE Western Dental Services 0 0 0 0 0 N/A 0 0 0
COUNTY TOTAL 0 0 0 0 2 0% 1 0 3
FFS 0 0 0 0 7 0% 0 0 7
SafeGuard Dental, Inc. 0 0 0 0 0 N/A 0 1 1
SAN BERNARDINO |United Health Plan 0 0 0 0 0 N/A 0 0 0
Western Dental Services 0 0 0 0 0 N/A 0 0 0
COUNTY TOTAL 0 0 0 0 7 0% 0 1 8
SUBTOTAL 12,496 0 0 12,496 6,108 0% 4,175 243 23,022
TOTAL 17,894 840 1,083 19,817 6,235 4% 5,850 353 32,255

DEFAULT FORMULA = DEFAULTS/ENROLLMENTS + FFS

CHOICES = INCLUDES MEMBERS WHO WERE INITIALLY DEFAULTED INTO PLANS, AND SUBSEQUENTLY SUBMITTED AN ENROLLMENT FORM CHOOSING THE SAME PLAN

CONTINUITY OF CARE = MEMBERS DEFAULTED BECAUSE THEY WERE PREVIOUSLY A MEMBER OR BECAUSE OTHER FAMILY MEMBERS WERE ALREADY ASSIGNED TO

THE PLAN

TOTAL ENROLLMENTS = CHOICES + DEFAULTS + CONTINUITY OF CARE

CONFIDENTIAL
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