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MAXIMUS·
HELPING GOVERNMENTSERVE 11lEPEOPLE.

May 10,2010

Ms. Maria Enriquez, Chief
Department of Health Care Services
Fiscal Intermediary & Contracts Oversight Division
MS4700
P.O. Box 997413
Sacramento, CA 95899-7413

COPS-12 - DEFAULT REPORT - Effective Date of 5/112010

DHCS HCO 10-4900

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.l1

Dear Ms. Enriquez:

The purpose of the Default Report is to provide a summary of volume for the reporting period.
Default volumes are grouped by choice type (medical, dental), county, and language. Totals are
available for both continuity of care and regular default types. This is a contractually required
report detailed in Health Care Options Contract 07-65829.

If you have any questions, please contact Haiyong Li at (916) 364-6656.

Sincerely,

f~ --.., fut
Benjamin R. Coss
Vice President
California Health Care Options

cc: Reports File
Admin File

3130 KILGORE ROAD, SUITE 100 I RANCHO CORDOVA, CALIFORNIA 95670 I 916.364.6610 I 916.364.0289 FAX I WWW.MAXIMUS.COM
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %1010 %190 %9

0 %40 %100 %4

0 %10 %100 %1

0 %1100 %10 %

0 %4951 %2549 %24

0 %1100 %10 %

0 %1100 %10 %

1 %17747 %8353 %94

0 %4953 %2647 %23

0 %15848 %7652 %82

0 %20 %100 %2

0 %1100 %10 %

0 %13151 %6749 %64

0 %2829 %871 %20

0 %944 %456 %5

0 %4736 %1764 %30

0 %633 %267 %4

0 %4924 %1276 %37

0 %3534 %1266 %23

0 %2442 %1058 %14

0 %10 %100 %1

0 %1233 %467 %8

0 %1856 %1044 %8

90277

90275

90274

90272

90270

90266

90265

90262

90260

90255

90254

90251

90250

90249

90248

90247

90245

90242

90241

90240

90239

90232

90230LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 3/26/2010 12:00:00 AM and 4/26/2010

Contract Requirement - 6.5.2.2.F.11 Page 14 of 50Report Created at 5/6/2010 12:44:05 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %20 %100 %2

0 %1450 %750 %7

0 %4549 %2251 %23

0 %1457 %843 %6

0 %1776 %1324 %4

0 %1040 %460 %6

0 %3129 %971 %22

0 %30 %100 %3

0 %2100 %20 %

0 %1100 %10 %

0 %1362 %838 %5

0 %1450 %750 %7

0 %10 %100 %1

0 %2658 %1542 %11

0 %4252 %2248 %20

0 %1513 %287 %13

0 %3100 %30 %

0 %1414 %286 %12

0 %1421 %379 %11

0 %813 %188 %7

0 %10 %100 %1

0 %2100 %20 %

0 %10 %100 %1

91207

91206

91205

91204

91203

91202

91201

91115

91109

91108

91107

91106

91105

91104

91103

91101

91043

91042

91040

91030

91024

91020

91017LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 3/26/2010 12:00:00 AM and 4/26/2010

Contract Requirement - 6.5.2.2.F.11 Page 18 of 50Report Created at 5/6/2010 12:44:05 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %4547 %2153 %24

0 %4947 %2353 %26

0 %10138 %3862 %63

0 %450 %250 %2

0 %12945 %5855 %71

0 %5652 %2948 %27

0 %250 %150 %1

0 %1060 %640 %4

0 %2737 %1063 %17

0 %1100 %10 %

0 %1729 %571 %12

0 %838 %363 %5

0 %1070 %730 %3

0 %633 %267 %4

0 %10 %100 %1

0 %1100 %10 %

0 %1421 %379 %11

0 %1233 %467 %8

0 %667 %433 %2

0 %20 %100 %2

0 %8538 %3262 %53

0 %1747 %853 %9

0 %80 %100 %8

91411

91406

91405

91403

91402

91401

91392

91390

91387

91386

91384

91381

91367

91364

91361

91357

91356

91355

91354

91353

91352

91351

91350LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 3/26/2010 12:00:00 AM and 4/26/2010

Contract Requirement - 6.5.2.2.F.11 Page 20 of 50Report Created at 5/6/2010 12:44:05 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %9251 %4749 %45

1 %17435 %6165 %113

0 %30 %100 %3

0 %933 %367 %6

0 %4018 %783 %33

0 %7645 %3455 %42

0 %6742 %2858 %39

0 %1100 %10 %

0 %9552 %4948 %46

0 %2744 %1256 %15

1 %19029 %5671 %134

0 %1100 %10 %

0 %6731 %2169 %46

0 %3142 %1358 %18

0 %1747 %853 %9

0 %667 %433 %2

0 %2236 %864 %14

0 %9841 %4059 %58

1 %16541 %6759 %98

0 %2928 %872 %21

0 %30 %100 %3

0 %944 %456 %5

0 %3933 %1367 %26

92405

92404

92402

92401

92399

92395

92394

92393

92392

92377

92376

92375

92374

92373

92371

92359

92354

92346

92345

92344

92342

92340

92337SAN BERNARDINOMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 3/26/2010 12:00:00 AM and 4/26/2010

Contract Requirement - 6.5.2.2.F.11 Page 34 of 50Report Created at 5/6/2010 12:44:05 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %520 %180 %4

0 %5742 %2458 %33

0 %863 %538 %3

0 %1323 %377 %10
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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0 %333 %167 %2
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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0 %10 %100 %1
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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0 %1724 %476 %13

0 %520 %180 %4

0 %540 %260 %3

0 %4434 %1566 %29

0 %9931 %3169 %68

0 %2241 %959 %13

0 %3730 %1170 %26

0 %1735 %665 %11
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

4 %6038 %2362 %37

1 %944 %456 %5

1 %1747 %853 %9

0 %560 %340 %2

3 %4141 %1759 %24

2 %2846 %1354 %15

0 %1100 %10 %

3 %4963 %3137 %18

0 %333 %167 %2

5 %7446 %3454 %40

0 %1100 %10 %

0 %2100 %20 %

0 %20 %100 %2

0 %1100 %10 %

0 %20 %100 %2

0 %10 %100 %1

100 %31,61941 %12,92259 %18,697

0 %20 %100 %2

0 %1100 %10 %

0 %3653 %1947 %17

0 %729 %271 %5

0 %9049 %4451 %46

0 %1631 %569 %11

95632

95630

95628

95626

95624

95621

95615

95610

95609

95608

95560

95363

95350

94806

93727

90255

93666

93654

93647

93631

93618

93615

SACRAMENTO

Medical Total

TULARE

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

1 %1560 %940 %6

1 %922 %278 %7

4 %5531 %1769 %38

0 %250 %150 %1

1 %80 %100 %8

0 %3100 %30 %

3 %4144 %1856 %23

2 %2931 %969 %20

0 %20 %100 %2

0 %367 %233 %1

0 %633 %267 %4

0 %10 %100 %1

0 %367 %233 %1

1 %1267 %833 %4

4 %5942 %2558 %34

0 %10 %100 %1

2 %2733 %967 %18

3 %4844 %2156 %27

1 %1060 %640 %4

0 %1100 %10 %

0 %10 %100 %1

0 %1100 %10 %

1 %1323 %377 %10

95817

95816

95815

95814

95812

95811

95758

95757

95742

95693

95690

95683

95680

95673

95670

95669

95662

95660

95655

95652

95650

95648

95641SACRAMENTODental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %10 %100 %1

1 %1155 %645 %5

2 %3358 %1942 %14

3 %5248 %2552 %27

2 %2959 %1741 %12

5 %7952 %4148 %38

1 %1963 %1237 %7

2 %2825 %775 %21

3 %5145 %2355 %28

1 %1354 %746 %6

1 %1443 %657 %8

1 %1932 %668 %13

5 %7358 %4242 %31

1 %2348 %1152 %12

2 %3549 %1751 %18

4 %6344 %2856 %35

4 %6357 %3643 %27

7 %11258 %6542 %47

3 %4470 %3130 %13

4 %6239 %2461 %38

4 %5758 %3342 %24

0 %30 %100 %3

1 %1953 %1047 %9

98541

95864

95843

95842

95841

95838

95835

95834

95833

95832

95831

95829

95828

95827

95826

95825

95824

95823

95822

95821

95820

95819

95818SACRAMENTODental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %33,16841 %13,66659 %19,502

100 %1,54948 %74452 %805Dental Total

Total

Dental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

0 %35100 %350 %

1 %40534 %13966 %266

2 %68046 %31654 %364

1 %44915 %6785 %382

4 %1,24023 %28777 %953

7 %2,05844 %90156 %1,157

1 %47225 %12075 %352

0 %52100 %520 %

1 %45438 %17162 %283

2 %51260 %30840 %204

4 %1,19023 %27877 %912

5 %1,67344 %73656 %937

25 %7,87441 %3,25059 %4,624

12 %3,89847 %1,82853 %2,070

3 %1,04953 %55847 %491

3 %91027 %24473 %666

3 %91653 %49047 %426

2 %50974 %37626 %133

2 %60529 %17671 %429

0 %9440 %3860 %56

1 %44634 %15166 %295

3 %82136 %29964 %522

KP Cal, LLC

Health Net Comm Solutions

Community Hlth Grp Partner

Care1st Partner Plan, LLC

Molina Healthcare Partner

Inland Empire Health Plan

Molina Healthcare Partner

KP Cal, LLC

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Molina Healthcare Partner

Inland Empire Health Plan

L.A. Care Health Plan

Health Net Comm Solutions

Kern Family Health Care

Health Net Comm Solutions

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Contra Costa Health Plan

Anthem Blue Cross Partnrshp

Anthem Blue Cross Partnrshp

Alameda Alliance For Health

SAN DIEGO

SAN BERNARDINO

SACRAMENTO

RIVERSIDE

LOS ANGELES

KERN

FRESNO

CONTRA COSTA

ALAMEDAMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                      County Name                           Plan Name
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %33,16841 %13,66659 %19,502

100 %1,54948 %74452 %805

22 %33584 %28116 %54

20 %30340 %12160 %182

18 %28634 %9766 %189

20 %31319 %6081 %253

20 %31259 %18541 %127

100 %31,61941 %12,92259 %18,697

2 %50633 %16567 %341

2 %47672 %34528 %131

2 %61124 %14876 %463

1 %29177 %22523 %66

3 %93535 %32365 %612

1 %34734 %11966 %228

2 %53446 %24354 %291

1 %29042 %12258 %168

1 %31732 %10168 %216

0 %13431 %4269 %92

3 %83632 %26968 %567

Western Dental Services

Liberty Dental Plan of CA

HealthNet of California

Community Dental Svc, Inc.

Access Dental Plan

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Santa Clara Family H.P.

Anthem Blue Cross Partnrshp

Health Plan of San Joaquin

Anthem Blue Cross Partnrshp

San Francisco Health Plan

Anthem Blue Cross Partnrshp

Molina Healthcare Partner

Dental Total

SACRAMENTO

Medical Total

TULARE

STANISLAUS

SANTA CLARA

SAN JOAQUIN

SAN FRANCISCO

SAN DIEGO

Total

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                      County Name                           Plan Name
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

2 %2759 %1641 %11

0 %250 %150 %1

77 %1,20048 %57852 %622

1 %1030 %370 %7

0 %520 %180 %4

0 %1100 %10 %

1 %1718 %382 %14

100 %31,61941 %12,92259 %18,697

0 %15045 %6755 %83

0 %5542 %2358 %32

33 %10,30237 %3,86063 %6,442

0 %5556 %3144 %24

0 %10 %100 %1

0 %1937 %763 %12

0 %3441 %1459 %20

0 %4475 %3325 %11

0 %2162 %1338 %8

65 %20,52842 %8,71258 %11,816

1 %18228 %5172 %131

0 %3554 %1946 %16

0 %9562 %5938 %36

0 %9534 %3266 %63

0 %333 %167 %2

Hmong

Farsi

English

Chinese

Cambodian

Armenian

Arabic

Medical Total

Vietnamese

Tagalog

Spanish

Russian

No Valid Data

No Response, Client declined to state

Korean

Hmong

Farsi

English

Chinese

Cambodian

Armenian

Arabic

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %33,16841 %13,66659 %19,502

100 %1,54948 %74452 %805

1 %1173 %827 %3

0 %367 %233 %1

14 %22243 %9557 %127

3 %5070 %3530 %15

0 %1100 %10 %

Dental Total

Vietnamese

Tagalog

Spanish

Russian

Korean

Total

Dental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType
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