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October 7, 2010

Ms. Maria Enriquez, Chief
Department of Health Care Services
Fiscal Intermediary & Contracts Oversight Division
MS 4700
P.O. Box 997413
Sacramento, CA 95899-7413

DHCS HCO 10-6223

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Month ending 9/30/2010

Reference: DHCS HCO 10-5498 July 12,2010
C#07l0-0922 July 8, 2010
CA HCO Contract #07-65829 6.5.2.2.C

Dear Ms. Enriquez:

The purpose of the Exception Production Activity Report is to describe the volume and time
disposition of contact Exception types. Volumes meeting timeliness requirements are also
described by type. This is a contractually required report detailed in Health Care Options
Contract 07-65829.

If you have any questions regarding this repOlt, please contact Haiycng Li at (916) 364-6656.

Sincerely,

Benjamin R. Coss
Vice President
California Health Care Options

cc: Rcpons File
Admin File
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9/3/2010 2 2 2 0 0 0.00 2 0

Dental Plan

9/30/2010 116 149 83 55 11 4 44 239 -33 0.35 149 0

9/29/2010 107 206 100 93 13 4 34 272 -99 0.68 206 0

9/28/2010 133 159 85 63 1 10 10 34 371 -26 1.18 159 0

9/27/2010 140 156 102 32 2 20 1 62 397 -16 0.80 155 1

9/24/2010 137 111 77 31 1 2 11 35 413 26 0.41 111 0

9/23/2010 122 157 91 65 1 1 36 387 -35 0.66 157 0

9/22/2010 154 188 125 63 2 82 422 -34 0.38 188 0

9/21/2010 119 85 46 39 4 36 456 34 0.47 85 0

9/20/2010 193 160 92 68 10 76 422 33 0.42 160 0

9/17/2010 198 176 126 47 3 7 64 389 22 0.33 176 0

9/16/2010 131 103 58 45 8 22 367 28 0.89 103 0

9/15/2010 134 141 85 55 1 2 55 339 -7 0.50 141 0

9/14/2010 117 133 98 34 1 7 33 346 -16 0.65 133 0

9/13/2010 104 103 54 48 1 1 37 362 1 0.62 103 0

9/10/2010 139 108 65 42 1 7 28 361 31 0.63 108 0

9/9/2010 151 123 74 49 3 33 330 28 0.76 123 0

9/8/2010 166 179 128 51 14 66 302 -13 0.45 179 0

9/7/2010 119 86 48 36 2 6 38 315 33 0.97 86 0

9/3/2010 152 185 123 61 1 4 66 282 -33 0.23 185 0

9/2/2010 116 143 99 44 15 46 315 -27 0.38 143 0

9/1/2010 123 136 97 38 1 1 44 342 -13 0.53 136 0

Medical Total 2,871 2,987 1,856 1,059 14 58 122 971 0.59 2,986 1

Medical Plan
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9/30/2010 1 1 1 0 0 0.00 1 0

9/28/2010 1 1 1 1 0 0 0.00 1 0

9/27/2010 4 4 4 0 0 0.00 4 0

9/23/2010 7 7 7 0 0 0.00 7 0

9/22/2010 3 3 3 0 0 0.00 3 0

9/21/2010 2 2 2 0 0 0.00 2 0

9/20/2010 1 1 1 0 0 0.00 1 0

9/16/2010 7 7 7 0 0 0.00 7 0

9/14/2010 7 7 7 0 0 0.00 7 0

9/13/2010 21 21 6 15 1 0 0 0.00 21 0

9/10/2010 4 4 4 1 0 0 0.00 4 0

9/9/2010 1 1 1 0 0 0.00 1 0

9/7/2010 2 2 2 0 0 0.00 2 0

Dental Total 63 63 42 21 2 1 0.00 63 0

Total 2,934 3,050 1,898 1,080 14 58 124 972 0.35 3,049 1
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