HELPING GOVERNMENT SERVE THE PEOPLE®

November 8, 2010 DHCS HCO 10-6480

Ms, Maria Enriquez, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 - ENROLLMENT SUMMARY REPORT - Effective Date of 11/1/2010
Reference:  Heaith Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Enriquez:

The purpose of the Enrollment Sunmmary Report is to provide a comprehensive view of
enrollment transactions over a reporting period. Volumes are categorized by transaction type,
choice type (Medical, Dental), county, and plan. This is a contractually required report detailed
in Health Care Options Contract 07-65829.

If you have any questions, please contact Haiyong Li at (916) 364-6656.

Sincerely,

5 Tyv

Benjamin R. Coss
Vice President
California Health Care Options
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Admin File
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COPS-11 — Enrollment Summary Report
Data for transactions between 9/24/2010 and 10/25/2010

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 10,235 10,235
American Health Guard 145 145
Care 1st Health Plan 469 469
Community Dental Svc, Inc. 79 79
Health Net 2,157 2,157
Liberty Dental Plan of CA 310 310
SafeGuard Dental, Inc. 442 442
Western Dental Services 1,621 1,621
County Total 15,458 15,458
SACRAMENTO Access Dental Plan 1,430 126 246 1,802
Community Dental Svc, Inc. 220 241 71 532
HealthNet of California 1,388 230 138 1,756
Liberty Dental Plan of CA 788 247 125 1,160
Western Dental Services 2,499 37 387 2,923
County Total 6,325 881 967 8,173
Dental Total 21,783 881 967 23,631
Medical ALAMEDA Alameda Alliance For Health 2,803 802 524 4,129
Anthem Blue Cross Partnrshp 586 474 275 1,335
County Total 3,389 1,276 799 5,464
CONTRA COSTA Anthem Blue Cross Partnrshp 445 69 7 591
Contra Costa Health Plan 1,606 520 333 2,459
County Total 2,051 589 410 3,050
FRESNO Anthem Blue Cross Partnrshp 1,560 190 538 2,288

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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COPS-11 — Enrollment Summary Report
Data for transactions between 9/24/2010 and 10/25/2010

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO Health Net Comm Solutions 2,663 629 790 4,082
County Total 4,223 819 1,328 6,370
KERN Health Net Comm Solutions 790 609 255 1,654
Kern Family Health Care 2,529 453 599 3,581
County Total 3,319 1,062 854 5,235
LOS ANGELES Health Net Comm Solutions 8,806 2,326 2,402 13,534
L.A. Care Health Plan 16,051 5,215 4,215 25,481
County Total 24,857 7,541 6,617 39,015
MARIN KP Cal, LLC 37 37
County Total 37 37
RIVERSIDE Inland Empire Health Plan 5,486 1,203 1,023 7,712
Molina Healthcare Partner 935 1,187 356 2,478
County Total 6,421 2,390 1,379 10,190
SACRAMENTO Anthem Blue Cross Partnrshp 2,423 288 496 3,207
Health Net Comm Solutions 1,637 391 365 2,393
KP Cal, LLC 644 124 768
Molina Healthcare Partner 751 496 184 1,431
County Total 5,455 1,175 1,169 7,799
SAN BERNARDINO Inland Empire Health Plan 5,597 1,393 1,316 8,306
Molina Healthcare Partner 1,168 1,174 509 2,851
County Total 6,765 2,567 1,825 11,157
SAN DIEGO Carelst Partner Plan, LLC 588 524 176 1,288
Community HIth Grp Partner 3,175 496 582 4,253

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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COPS-11 — Enrollment Summary Report California Health Care Optlons

Data for transactions between 9/24/2010 and 10/25/2010

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SAN DIEGO Health Net Comm Solutions 1,367 366 275 2,008
KP Cal, LLC 292 64 356
Molina Healthcare Partner 1,791 744 390 2,925
County Total 7,213 2,130 1,487 10,830
SAN FRANCISCO Anthem Blue Cross Partnrshp 232 111 54 397
San Francisco Health Plan 1,037 266 159 1,462
County Total 1,269 377 213 1,859
SAN JOAQUIN Anthem Blue Cross Partnrshp 594 301 235 1,130
Health Plan of San Joaquin 2,035 540 580 3,155
County Total 2,629 841 815 4,285
SANTA CLARA Anthem Blue Cross Partnrshp 706 285 189 1,180
Santa Clara Family H.P. 2,131 767 527 3,425
County Total 2,837 1,052 716 4,605
STANISLAUS Anthem Blue Cross Partnrshp 1,133 81 293 1,507
Health Net Comm Solutions 475 588 206 1,269
County Total 1,608 669 499 2,776
TULARE Anthem Blue Cross Partnrshp 1,244 194 465 1,903
Health Net Comm Solutions 886 495 214 1,595
County Total 2,130 689 679 3,498
Medical Total 74,203 23,177 18,790 116,170
Total 95,986 24,058 19,757 139,801
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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