 BUREAU.VERIT/
Sortfioation.~ oris

° CA 08000223

HELPING GOVERNMENT SERVE THE PEOPLE®

March 8, 2011 DHCS HCO 11-7587

Ms. Maria Enriquez, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 - ENROLLMENT SUMMARY REPORT - Effective Date of 3/1/2011
Reference:  Health Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Enriquez:

The purpose of the Enrollment Summary Report is to provide a comprehensive view of
enrollment transactions over a reporting period. Volumes are categorized by transaction type,
choice type (Medical, Dental), county, and plan. This is a contractually required report detailed
in Health Care Options Contract 07-65829.

If you have any questions, please contact Haiyong Li at (916) 364-6656.

Sincerely,
tor
Benjamin R. Coss

Vice President
California Health Care Options

[ Reports File
Admin File

3130 KILGORE ROAD, SUITE 106 | RANCHO CORDOVA, CALIFORNIA 95670 | 916.364.6610 | 916.364.0289 FAX | WWW.MAXIMUS.COM



COPS-11 — Enrollment Summary Report
Data for transactions between 1/25/2011 and 2/23/2011

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 5,376 5,376
American Health Guard 153 153
Care 1st Health Plan 486 486
Community Dental Svc, Inc. 76 76
Health Net 2,109 2,109
Liberty Dental Plan of CA 299 299
SafeGuard Dental, Inc. 437 437
Western Dental Services 1,482 1,482
County Total 10,418 10,418
SACRAMENTO Access Dental Plan 1,240 105 216 1,561
Community Dental Svc, Inc. 208 191 73 472
HealthNet of California 1,203 206 109 1,518
Liberty Dental Plan of CA 706 230 90 1,026
Western Dental Services 2,135 20 344 2,499
County Total 5,492 752 832 7,076
Dental Total 15,910 752 832 17,494
Medical ALAMEDA Alameda Alliance For Health 2,274 590 305 3,169
Anthem Blue Cross Partnrshp 519 432 166 1,117
County Total 2,793 1,022 471 4,286
CONTRA COSTA Anthem Blue Cross Partnrshp 381 48 429
Contra Costa Health Plan 1,428 398 259 2,085
County Total 1,809 398 307 2,514
FRESNO Anthem Blue Cross Partnrshp 2,218 19 356 2,593

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 3/4/2011 3:26:21 PM

Page 1 of 4



COPS-11 — Enrollment Summary Report
Data for transactions between 1/25/2011 and 2/23/2011

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO CalViva Health 4,866 746 668 6,280
County Total 7,084 765 1,024 8,873
KERN Health Net Comm Solutions 946 577 202 1,725
Kern Family Health Care 2,525 447 543 3,515
County Total 3,471 1,024 745 5,240
KINGS Anthem Blue Cross Partnrshp 1,804 3,797 165 5,766
CalViva Health 2,093 7,066 184 9,343
County Total 3,897 10,863 349 15,109
LOS ANGELES Health Net Comm Solutions 8,138 1,662 1,992 11,792
L.A. Care Health Plan 14,818 4,474 3,429 22,721
County Total 22,956 6,136 5,421 34,513
MADERA Anthem Blue Cross Partnrshp 2,441 3,786 175 6,402
CalViva Health 3,627 7,023 272 10,922
County Total 6,068 10,809 447 17,324
MARIN KP Cal, LLC 37 37
County Total 37 37
RIVERSIDE Inland Empire Health Plan 5,668 1,626 905 8,199
Molina Healthcare Partner 941 693 306 1,940
County Total 6,609 2,319 1,211 10,139
SACRAMENTO Anthem Blue Cross Partnrshp 2,154 188 343 2,685
Health Net Comm Solutions 1,335 338 206 1,879
KP Cal, LLC 572 65 637
Molina Healthcare Partner 945 347 135 1,427
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 3/4/2011 3:26:21 PM

California Health Care Options

Page 2 of 4



COPS-11 — Enrollment Summary Report California Health Care Optlons

Data for transactions between 1/25/2011 and 2/23/2011

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SACRAMENTO County Total 5,006 873 749 6,628
SAN BERNARDINO Inland Empire Health Plan 5,849 1,691 1,027 8,567
Molina Healthcare Partner 1,047 563 315 1,925
County Total 6,896 2,254 1,342 10,492
SAN DIEGO Carelst Partner Plan, LLC 530 700 149 1,379
Community HIth Grp Partner 2,966 266 443 3,675
Health Net Comm Solutions 1,047 447 216 1,710
KP Cal, LLC 324 34 358
Molina Healthcare Partner 1,629 383 350 2,362
County Total 6,496 1,796 1,192 9,484
SAN FRANCISCO Anthem Blue Cross Partnrshp 209 74 44 327
San Francisco Health Plan 911 278 160 1,349
County Total 1,120 352 204 1,676
SAN JOAQUIN Anthem Blue Cross Partnrshp 606 343 137 1,086
Health Plan of San Joaquin 2,407 266 336 3,009
County Total 3,013 609 473 4,095
SANTA CLARA Anthem Blue Cross Partnrshp 689 232 147 1,068
Santa Clara Family H.P. 2,274 600 339 3,213
County Total 2,963 832 486 4,281
STANISLAUS Anthem Blue Cross Partnrshp 1,162 168 231 1,561
Health Net Comm Solutions 445 378 140 963
County Total 1,607 546 371 2,524
TULARE Anthem Blue Cross Partnrshp 1,108 52 410 1,570
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1 Report Created at 3/4/2011 3:26:21 PM Page 3 0f 4



COPS-11 — Enrollment Summary Report
Data for transactions between 1/25/2011 and 2/23/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical TULARE Health Net Comm Solutions 1,017 579 307 1,903
County Total 2,125 631 717 3,473
Medical Total 83,950 41,229 15,509 140,688
Total 99,860 41,981 16,341 158,182
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 3/4/2011 3:26:21 PM
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