
•
HELPING GOVEHNMENTSERVE mEPEOPLE.

March 8, 2011

Ms. Maria Enriquez, Chief
Department of Health Care Services
Fiscal Intermediary & Contracts Oversight Division
MS4700
P.O. Box 997413
Sacramento, CA 95899-7413

COPS-12 - DEFAULT REPORT - Effective Date of 3/1/2011

DHCS HCO 11-7588

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.lI

Dear Ms. Enriquez:

The purpose of the Default Report is to provide a summary of volume for the reporting period.
Default volumes are grouped by choice type (medical, dental), county, and language. Totals are
available for both, continuity of care and regular default types. This is a contractually required
report detailed in Health Care Options Contract 07-65829.

If you have any questions, please contact Haiyong Li at (916) 364-6656.

Sincerely,

P-fdr
Benjamin R. Coss
Vice President
California Health Care Options

cc: Reports File
Admin File

3130 KILGORE ROAD, SUITE 100 I RANCHO CORDOVA, CALIFORNIA 95670 I 916.364.6610 I 916.364.0289 FAX I WWW.MAXIMUS.COM
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %6837 %2563 %43

100 %6266 %4134 %21

100 %13759 %8141 %56
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100 %1145 %555 %6
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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100 %1100 %10 %

100 %3741 %1559 %22
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1331 %469 %9

100 %6033 %2067 %40

100 %3321 %779 %26

100 %2129 %671 %15

100 %6422 %1478 %50

100 %4132 %1368 %28
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100 %2829 %871 %20
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100 %2317 %483 %19

100 %2532 %868 %17

100 %10732 %3468 %73

100 %1100 %10 %

100 %617 %183 %5

100 %8629 %2571 %61

100 %825 %275 %6

100 %5235 %1865 %34

100 %4416 %784 %37

100 %1100 %10 %

94588

94587

94580

94579

94578

94577

94568

94566

94560

94555

94552

94551

94550

94546

94545

94544

94543

94542

94541

94539

94538

94536

94531ALAMEDAMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 5 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %633 %267 %4

100 %20 %100 %2

100 %1155 %645 %5
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100 %1100 %10 %

100 %10 %100 %1

100 %813 %188 %7

100 %2157 %1243 %9

100 %3944 %1756 %22

100 %450 %250 %2

100 %1547 %753 %8

100 %10 %100 %1

100 %3724 %976 %28

100 %10 %100 %1

100 %9954 %5346 %46

100 %333 %167 %2

100 %10 %100 %1

100 %10 %100 %1

100 %1100 %10 %

100 %20 %100 %2

100 %10 %100 %1

100 %20 %100 %2

94549

94548

94547

94531

94530

94526

94524

94523

94521

94520

94519

94518

94517

94513

94511

94509

94505

94085

93311

95834

95661

95624

95377

CONTRA COSTA

ALAMEDAMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 7 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %10 %100 %1

100 %1100 %10 %

100 %1173 %827 %3

100 %3247 %1553 %17

100 %2348 %1152 %12

100 %10 %100 %1
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100 %5032 %1668 %34

100 %2232 %768 %15

100 %5151 %2649 %25
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100 %20 %100 %2

100 %70 %100 %7
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %5358 %3142 %22

100 %4132 %1368 %28

100 %20 %100 %2

100 %3563 %2237 %13

100 %1100 %10 %

100 %1100 %10 %

100 %2055 %1145 %9

100 %3560 %2140 %14

100 %683 %517 %1

100 %250 %150 %1

100 %3063 %1937 %11

100 %20 %100 %2

100 %520 %180 %4

100 %850 %450 %4

100 %250 %150 %1

100 %1155 %645 %5

100 %7442 %3158 %43
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %956 %544 %4

100 %12264 %7836 %44

100 %580 %420 %1

100 %3951 %2049 %19

100 %2100 %20 %
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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100 %2100 %20 %

100 %475 %325 %1
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %5048 %2452 %26

100 %4630 %1470 %32

100 %2924 %776 %22

100 %10639 %4161 %65

100 %8944 %3956 %50

100 %30141 %12459 %177

100 %12649 %6251 %64

100 %11648 %5652 %60

100 %12448 %5952 %65

100 %10 %100 %1

100 %4448 %2152 %23
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %2204 %996 %211

100 %10 %100 %1
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100 %30 %100 %3

100 %20 %100 %2
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100 %1100 %10 %
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100 %450 %250 %2

100 %250 %150 %1
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %9152 %4748 %44

100 %3839 %1561 %23
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100 %40 %100 %4
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100 %1,9525 %9095 %1,862

90006

90005

90004

90003

90002

90001

08901

97603

95823

95482

95358

95307

93727

93656

93631

93308

93307

93291

93277

93274

93266

93257

93245

LOS ANGELES

KINGSMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 14 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %8151 %4149 %40
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100 %8448 %4052 %44

100 %2528 %772 %18
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100 %333 %167 %2
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %5457 %3143 %23

100 %8038 %3063 %50

100 %11950 %5950 %60
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100 %70 %100 %7

100 %12640 %5160 %75
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100 %2250 %1150 %11
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1020 %280 %8

100 %5638 %2163 %35

100 %4753 %2547 %22

100 %4149 %2051 %21

100 %5242 %2258 %30

100 %30 %100 %3

100 %10 %100 %1

100 %850 %450 %4

100 %17550 %8850 %87

100 %1127 %373 %8

100 %617 %183 %5

100 %560 %340 %2

100 %3746 %1754 %20

100 %20 %100 %2

100 %14651 %7449 %72

100 %4342 %1858 %25

100 %14040 %5660 %84

100 %10 %100 %1

100 %250 %150 %1

100 %11753 %6247 %55

100 %3438 %1362 %21

100 %520 %180 %4

100 %6843 %2957 %39

90305

90304

90303

90302

90301

90293

90292

90291

90280

90278

90277

90275

90270

90265

90262

90260

90255

90254

90251

90250

90249

90248

90247LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 18 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %667 %433 %2

100 %1850 %950 %9

100 %1090 %910 %1

100 %813 %188 %7

100 %450 %250 %2

100 %729 %271 %5

100 %1100 %10 %

100 %3050 %1550 %15

100 %1100 %10 %

100 %5536 %2064 %35

100 %8752 %4548 %42

100 %911 %189 %8

100 %13232 %4268 %90

100 %5951 %3049 %29

100 %425 %175 %3

100 %922 %278 %7

100 %3043 %1357 %17

100 %10 %100 %1

100 %838 %363 %5

100 %729 %271 %5

100 %1638 %663 %10

100 %1136 %464 %7

100 %20 %100 %2

91505

91504

91502

91501

91436

91423

91416

91411

91409

91406

91405

91403

91402

91401

91392

91390

91387

91386

91384

91381

91367

91364

91361LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 24 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %10 %100 %1

100 %1050 %550 %5

100 %4337 %1663 %27

100 %5347 %2553 %28

100 %4556 %2544 %20

100 %5100 %50 %

100 %30 %100 %3

100 %2100 %20 %

100 %10 %100 %1

100 %580 %420 %1

100 %3751 %1949 %18

100 %3100 %30 %

100 %20 %100 %2

100 %1100 %10 %

100 %2330 %770 %16

100 %4833 %1667 %32

100 %5947 %2853 %31

100 %3441 %1459 %20

100 %30 %100 %3

100 %9354 %5046 %43

100 %1724 %476 %13

100 %3429 %1071 %24

100 %7128 %2072 %51

93230

93227

93223

93221

93219

93218

93212

93201

92583

95387

95386

95385

95382

95380

95368

95367

95363

95361

95360

95358

95357

95356

95355

TULARE

STANISLAUSMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type





Transaction SubType





Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for transactions between 1/25/2011 12:00:00 AM and 2/23/2011

Contract Requirement - 6.5.2.2.F.11 Page 52 of 53Report Created at 3/4/2011 3:59:18 PM

Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:  


A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care) 


P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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