HELPING GOVERNMENT SERVE THE PEOPLE®

April 8, 2011 DHCS HCO 11-7886

Ms. Maria Enriquez, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 - ENROLLMENT SUMMARY REPORT - Data for 2/24/2011 through 3/24/2011
Reference:  Health Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Enriquez:

The purpose of the Enrollment Summary Report is to provide a comprehensive view of
enrollment transactions over a reporting period. Volumes are categorized by transaction type,
choice type (Medical, Dental), county, and plan. This is a contractually required report detailed
in Health Care Options Contract 07-65829.

If you have any questions, please contact Haiyong Li at (916) 364-6656.

Sincercly,

for
Benjamin R. Coss
Vice President
California Health Care Options

cc: Reports File
Admin File
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COPS-11 — Enrollment Summary Report

Data for 2/24/2011 through 3/24/2011

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 5,873 5,873
American Health Guard 152 152
Care 1st Health Plan 605 605
Community Dental Svc, Inc. 82 82
Health Net 2,122 2,122
Liberty Dental Plan of CA 346 346
SafeGuard Dental, Inc. 514 514
Western Dental Services 1,132 1,132
County Total 10,826 10,826
SACRAMENTO Access Dental Plan 1,227 137 212 1,576
Community Dental Svc, Inc. 225 227 81 533
HealthNet of California 1,143 187 148 1,478
Liberty Dental Plan of CA 669 209 125 1,003
Western Dental Services 2,110 13 423 2,546
County Total 5,374 773 989 7,136
Dental Total 16,200 773 989 17,962
Medical ALAMEDA Alameda Alliance For Health 2,456 511 404 3,371
Anthem Blue Cross Partnrshp 485 365 194 1,044
County Total 2,941 876 598 4,415
CONTRA COSTA Anthem Blue Cross Partnrshp 326 36 362
Contra Costa Health Plan 1,472 484 300 2,256
County Total 1,798 484 336 2,618
FRESNO Anthem Blue Cross Partnrshp 1,488 379 1,867

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 4/4/2011 11:24:22 AM
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COPS-11 — Enrollment Summary Report
Data for 2/24/2011 through 3/24/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO CalViva Health 3,078 722 763 4,563
County Total 4,566 722 1,142 6,430
KERN Health Net Comm Solutions 875 591 226 1,692
Kern Family Health Care 2,258 465 652 3,375
County Total 3,133 1,056 878 5,067
KINGS Anthem Blue Cross Partnrshp 461 221 128 810
CalViva Health 352 414 143 909
County Total 813 635 271 1,719
LOS ANGELES Health Net Comm Solutions 7,821 1,740 2,145 11,706
L.A. Care Health Plan 14,214 4,739 4,355 23,308
County Total 22,035 6,479 6,500 35,014
MADERA Anthem Blue Cross Partnrshp 509 206 126 841
CalViva Health 478 365 154 997
County Total 987 571 280 1,838
MARIN KP Cal, LLC 20 20
County Total 20 20
RIVERSIDE Inland Empire Health Plan 5,523 1,698 1,069 8,290
Molina Healthcare Partner 983 726 308 2,017
County Total 6,506 2,424 1,377 10,307
SACRAMENTO Anthem Blue Cross Partnrshp 2,183 230 457 2,870
Health Net Comm Solutions 1,346 392 305 2,043
KP Cal, LLC 312 125 437
Molina Healthcare Partner 845 422 189 1,456

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 4/4/2011 11:24:22 AM
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COPS-11 — Enrollment Summary Report California Health Care Optlons

Data for 2/24/2011 through 3/24/2011

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SACRAMENTO County Total 4,686 1,044 1,076 6,806
SAN BERNARDINO Inland Empire Health Plan 5,341 1,920 1,327 8,588
Molina Healthcare Partner 1,105 643 470 2,218
County Total 6,446 2,563 1,797 10,806
SAN DIEGO Carelst Partner Plan, LLC 437 753 173 1,363
Community HIth Grp Partner 2,776 300 536 3,612
Health Net Comm Solutions 957 484 239 1,680
KP Cal, LLC 163 53 216
Molina Healthcare Partner 1,545 417 359 2,321
County Total 5,878 1,954 1,360 9,192
SAN FRANCISCO Anthem Blue Cross Partnrshp 191 80 51 322
San Francisco Health Plan 869 296 139 1,304
County Total 1,060 376 190 1,626
SAN JOAQUIN Anthem Blue Cross Partnrshp 535 361 177 1,073
Health Plan of San Joaquin 2,128 284 392 2,804
County Total 2,663 645 569 3,877
SANTA CLARA Anthem Blue Cross Partnrshp 628 283 198 1,109
Santa Clara Family H.P. 2,246 708 477 3,431
County Total 2,874 991 675 4,540
STANISLAUS Anthem Blue Cross Partnrshp 1,153 198 254 1,605
Health Net Comm Solutions 423 424 182 1,029
County Total 1,576 622 436 2,634
TULARE Anthem Blue Cross Partnrshp 1,117 56 406 1,579
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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COPS-11 — Enrollment Summary Report
Data for 2/24/2011 through 3/24/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical TULARE Health Net Comm Solutions 1,388 616 266 2,270
County Total 2,505 672 672 3,849
Medical Total 70,487 22,114 18,157 110,758
Total 86,687 22,887 19,146 128,720
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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