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HELPING GOVERNMENT SERVE THE PEOPLE ®

May 9, 2011 DHCS HCO 11-8155

Ms. Maria Enriquez, Chief

Department of Health Care Services

Fiscal Intermediary & Contracts Oversight Division
MS 4700

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 ENROLLMENT SUMMARY REPORT — Data for 3/25/2011 through 4/25/2011

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Enriquez:

The purpose of the Enrollment Summary Report is to provide a comprehensive view of enrollment
transactions over a reporting period. Volumes are categorized by transaction type, choice type
(Medical, Dental), county, and plan. This is a contractually required report detailed in Health Care
Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,
Lo fur
Benjamin R. Coss

Vice President
California Health Care Options

Cc: Report File
Admin File

3130 KILGORE ROAD, SUITE 100 | RANCHO CORDOVA, CALIFORNIA 95670 | 916.364.6610 | 916.364.0289 FAX | WWW.MAXIMUS.COM



COPS-11 — Enrollment Summary Report

Data for 3/25/2011 through 4/25/2011

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 7,573 7,573
American Health Guard 169 169
Care 1st Health Plan 598 598
Community Dental Svc, Inc. 133 133
Health Net 2,146 2,146
Liberty Dental Plan of CA 367 367
SafeGuard Dental, Inc. 475 475
Western Dental Services 1,077 1,077
County Total 12,538 12,538
SACRAMENTO Access Dental Plan 1,489 133 244 1,866
Community Dental Svc, Inc. 250 298 74 622
HealthNet of California 1,286 200 172 1,658
Liberty Dental Plan of CA 762 233 146 1,141
Western Dental Services 2,489 17 411 2,917
County Total 6,276 881 1,047 8,204
Dental Total 18,814 881 1,047 20,742
Medical ALAMEDA Alameda Alliance For Health 2,948 594 428 3,970
Anthem Blue Cross Partnrshp 630 443 195 1,268
County Total 3,578 1,037 623 5,238
CONTRA COSTA Anthem Blue Cross Partnrshp 360 46 406
Contra Costa Health Plan 1,641 483 241 2,365
County Total 2,001 483 287 2,771
FRESNO Anthem Blue Cross Partnrshp 1,431 344 1,775

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 5/3/2011 7:10:08 AM

Page 1 of 4



COPS-11 — Enrollment Summary Report
Data for 3/25/2011 through 4/25/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO CalViva Health 3,110 797 775 4,682
County Total 4,541 797 1,119 6,457
KERN Health Net Comm Solutions 908 572 207 1,687
Kern Family Health Care 2,487 445 592 3,524
County Total 3,395 1,017 799 5,211
KINGS Anthem Blue Cross Partnrshp 538 109 92 739
CalViva Health 319 192 104 615
County Total 857 301 196 1,354
LOS ANGELES Health Net Comm Solutions 8,972 1,865 2,177 13,014
L.A. Care Health Plan 16,405 5,078 4,165 25,648
County Total 25,377 6,943 6,342 38,662
MADERA Anthem Blue Cross Partnrshp 567 109 80 756
CalViva Health 473 195 92 760
County Total 1,040 304 172 1,516
MARIN KP Cal, LLC 31 31
County Total 31 31
RIVERSIDE Inland Empire Health Plan 6,413 1,722 991 9,126
Molina Healthcare Partner 971 726 312 2,009
County Total 7,384 2,448 1,303 11,135
SACRAMENTO Anthem Blue Cross Partnrshp 2,502 224 452 3,178
Health Net Comm Solutions 1,537 391 297 2,225
KP Cal, LLC 937 76 1,013
Molina Healthcare Partner 927 390 142 1,459

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 5/3/2011 7:10:08 AM
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COPS-11 — Enrollment Summary Report

Data for 3/25/2011 through 4/25/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SACRAMENTO County Total 5,903 1,005 967 7,875
SAN BERNARDINO Inland Empire Health Plan 5,815 1,843 1,116 8,774
Molina Healthcare Partner 1,080 611 362 2,053
County Total 6,895 2,454 1,478 10,827
SAN DIEGO Carelst Partner Plan, LLC 579 844 147 1,570
Community HIth Grp Partner 2,977 324 501 3,802
Health Net Comm Solutions 917 528 219 1,664
KP Cal, LLC 507 49 556
Molina Healthcare Partner 1,624 451 345 2,420
County Total 6,604 2,147 1,261 10,012
SAN FRANCISCO Anthem Blue Cross Partnrshp 223 88 61 372
San Francisco Health Plan 1,231 340 145 1,716
County Total 1,454 428 206 2,088
SAN JOAQUIN Anthem Blue Cross Partnrshp 765 380 197 1,342
Health Plan of San Joaquin 2,240 289 340 2,869
County Total 3,005 669 537 4,211
SANTA CLARA Anthem Blue Cross Partnrshp 637 265 156 1,058
Santa Clara Family H.P. 2,626 676 486 3,788
County Total 3,263 941 642 4,846
STANISLAUS Anthem Blue Cross Partnrshp 1,502 184 287 1,973
Health Net Comm Solutions 573 404 206 1,183
County Total 2,075 588 493 3,156
TULARE Anthem Blue Cross Partnrshp 1,179 57 423 1,659

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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COPS-11 — Enrollment Summary Report
Data for 3/25/2011 through 4/25/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical TULARE Health Net Comm Solutions 1,173 619 275 2,067
County Total 2,352 676 698 3,726
Medical Total 79,755 22,238 17,123 119,116
Total 98,569 23,119 18,170 139,858
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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