
MAXIMUS·
HELPING GOVERNMENTSERVE THEPEOPLE~

Septeluber 12, 2011

Ms. Tanya HOlnlnan, Chief
DepartInent of Health Care Services
Medi-Cal Managed Care Division
MS 4400
P.O. Box 997413
Sacralnento, CA 95899-7413

DHCS HCO 11-9294

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Data for 8/1/2011 through
8/31/2011

Reference: DHCS HCO 10-5498 July 12, 2010
C#0710-0922 July 8, 2010
CA HCO Contract #07-65829 6.5.2.2.C

Dear M,s. H0l111nan:

The purpose of the Exception Production Activity Report is to describe the volUlne and tilne disposition
of contact type Exception. VolUlnes Ineeting tilneliness requirelnents are also described by type. This is
a contractually required report detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sin~

~ for
Benjalnin R. Coss
Vice President
California Health Care Options

CC: Report File

Admin File

3130 KILGORE ROAD, SUITE 100 I RANCHO CORDOVA, CALIFORNIA 95670 I 916.364.6610 I 916.364.0289 FAX I WWW.MAXIMUS.COM
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8/31/2011 391 450 120 151 3 176 6 85 339 -59 0.86 450 0

8/30/2011 364 422 94 165 3 160 5 50 398 -58 1.32 422 0

8/29/2011 435 583 144 239 6 194 11 81 456 -148 0.77 583 0

8/26/2011 337 414 112 136 2 164 4 53 604 -77 1.15 414 0

8/25/2011 383 430 91 179 4 156 12 54 681 -47 0.54 430 0

8/24/2011 317 493 117 214 5 157 8 47 728 -176 0.69 493 0

8/23/2011 221 301 87 104 110 2 48 904 -80 2.36 301 0

8/22/2011 399 480 93 203 3 181 7 65 984 -81 1.14 480 0

8/19/2011 350 427 106 163 8 150 10 65 1,065 -77 0.51 427 0

8/18/2011 331 441 114 175 1 151 13 42 1,142 -110 1.02 441 0

8/17/2011 327 339 78 135 3 123 10 42 1,252 -12 0.52 339 0

8/16/2011 284 388 132 159 3 94 5 89 1,264 -104 0.71 388 0

8/15/2011 340 423 128 171 4 120 13 86 1,368 -83 1.09 423 0

8/12/2011 241 297 72 110 2 113 8 35 1,451 -56 0.91 297 0

8/11/2011 310 328 69 103 1 155 9 28 1,507 -18 0.41 328 0

8/10/2011 279 356 44 150 5 157 7 23 1,525 -77 0.41 356 0

8/9/2011 249 329 68 142 3 116 2 21 1,602 -80 1.19 329 0

8/8/2011 297 333 76 122 3 132 8 28 1,682 -36 0.73 333 0

8/5/2011 286 336 109 106 2 119 12 64 1,718 -50 0.65 336 0

8/4/2011 326 401 66 184 3 148 2 30 1,768 -75 0.52 401 0

8/3/2011 252 341 58 150 133 1 34 1,843 -89 1.20 341 0

8/2/2011 275 396 79 186 131 6 24 1,932 -121 0.96 396 0

8/1/2011 307 306 64 110 132 7 27 2,053 1 0.23 306 0

Medical Total 7,301 9,014 2,121 3,557 64 3,272 168 1,121 0.87 9,014 0

Medical Plan

EXCEPTION  ACTIVITY REPORT
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8/31/2011 9 9 8 1 1 0 0 0.00 9 0

8/30/2011 6 6 6 0 0 0.00 6 0

8/25/2011 14 14 6 8 1 0 0 0.00 14 0

8/24/2011 4 4 2 2 0 0 0.00 4 0

8/23/2011 1 1 1 0 0 0.00 1 0

8/19/2011 6 6 5 1 0 0 0.00 6 0

8/16/2011 1 1 1 0 0 0.00 1 0

8/15/2011 11 11 11 1 0 0 0.00 11 0

8/12/2011 1 1 1 0 0 0.00 1 0

8/9/2011 2 2 2 1 0 0 0.00 2 0

8/5/2011 1 1 1 0 0 0.00 1 0

8/4/2011 3 3 3 1 0 0 0.00 3 0

8/2/2011 4 4 3 1 0 0 0.00 4 0

8/1/2011 13 13 10 3 0 0 0.00 13 0

Dental Total 76 76 59 17 4 1 0.00 76 0

Dental Plan

Total 7,377 9,090 2,180 3,574 64 3,272 172 1,122 0.54 9,090 0
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