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October 10, 2011 DHCS HCO 11-9565

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Data for 9/1/2011 through
9/30/2011

Reference: DHCS HCO 10-5498 July 12, 2010
C#0710-0922 July 8, 2010
CA HCO Contract #07-65829 6.5.2.2.C

Dear Ms. Ogle:

The purpose of the Exception Production Activity Report is to describe the volume and time disposition
of contact type Exception. Volumes meeting timeliness requirements are also described by type. This is
a contractually required report detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

i
Benjamin R. Coss :
Vice President

California Health Care Options

CC: Report File
Admin File
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 9/1/2011 through 9/30/2011

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time

Medical Plan

9/1/2011 341 413 65 190 158 4 26 2,540 -72 1.82 413 0
9/2/2011 376 449 139 181 129 13 70 2,467 -73 0.75 449 0
9/6/2011 341 481 114 198 4 165 6 60 2,327 -140 0.94 481 0
9/7/2011 314 375 100 123 3 149 9 53 2,266 -61 1.86 375 0
9/8/2011 408 500 133 193 4 170 2 89 2,174 -92 1.65 500 0
9/9/2011 371 435 93 182 2 158 13 42 2,110 -64 0.59 435 0
9/12/2011 293 446 86 247 2 111 5 49 1,957 -153 1.93 446 0
9/13/2011 362 558 163 217 6 172 2 47 1,761 -196 2.69 558 0
9/14/2011 337 518 59 296 4 159 2 39 1,580 -181 1.69 518 0
9/15/2011 401 461 124 180 2 155 22 68 1,520 -60 1.36 461 0
9/16/2011 346 372 94 116 3 159 12 61 1,494 -26 1.00 372 0
9/19/2011 376 399 121 143 1 134 12 66 1,471 -23 0.45 399 0
9/20/2011 353 445 129 158 2 156 11 60 1,379 -92 1.79 445 0
9/21/2011 394 511 103 237 4 167 5 45 1,262 -117 1.28 511 0
9/22/2011 369 429 83 174 5 167 13 41 1,202 -60 0.62 429 0
9/23/2011 295 347 75 113 4 155 3 38 1,150 -52 0.78 347 0
9/26/2011 414 427 117 150 4 156 8 80 1,137 -13 0.33 427 0
9/27/2011 402 456 96 158 4 198 3 63 1,083 -54 0.65 456 0
9/28/2011 394 419 71 167 4 177 4 54 1,058 -25 0.52 419 0
9/29/2011 370 515 114 232 2 167 2 76 913 -145 2.37 515 0
9/30/2011 267 452 128 204 3 117 7 74 728 -185 3.72 452 0
Medical Total 7,524 9,408 2,207 3,859 63 3,279 158 1,201 1.37 9,408 0
Dental Plan
9/1/2011 4 4 3 1 0 0 0.00 4 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 9/1/2011 through 9/30/2011

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time
9/2/2011 4 4 3 1 1 0 0 0.00 4 0
9/6/2011 5 5 5 0 0 0.00 5 0
9/7/2011 10 10 9 1 1 0 0 0.00 10 0
9/15/2011 12 12 11 1 0 0 0.00 12 0
9/22/2011 10 10 8 2 1 0 0 0.00 10 0
9/26/2011 15 15 12 3 0 0 0.00 15 0
9/27/2011 1 1 1 0 0 0.00 1 0
9/28/2011 1 1 1 0 0 0.00 1 0
9/30/2011 3 3 3 3 0 0 0.00 3 0
Dental Total 65 65 55 10 3 3 0.00 65 0
Total 7,589 9,473 2,262 3,869 63 3,279 161 1,204 0.93 9,473 0
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