sosT
“BUREAU VERITAS | ANAB
. ALCHEOITED

Caitification

Ne CA 08000223

HELPING GOVERNMENT SERVE THE PEOPLE®

November 8, 2011 DHCS HCO 11-9795

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 ENROLLMENT SUMMARY REPORT ~ Data for 9/27/2011 through 10/26/2011

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Ogle:

The purpose of the Enrollment Summary Report is to provide a comprehensive view of enrollment
transactions over a reporting period. Volumes are categorized by transaction type, choice type
(Medical, Dental), county, and plan. This is a contractually required report detailed in Health Care
Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

for
Benjamin R. Coss

Vice President
California Health Care Options
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Admin File
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COPS-11 — Enrollment Summary Report
Data for 9/27/2011 through 10/26/2011

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 4,291 4,291
American Health Guard 187 187
Care 1st Health Plan 605 605
Community Dental Svc, Inc. 277 277
Health Net 3,183 3,183
Liberty Dental Plan of CA 356 356
SafeGuard Dental, Inc. 545 545
Western Dental Services 1,240 1,240
County Total 10,684 10,684
SACRAMENTO Access Dental Plan 1,351 151 299 1,801
Community Dental Svc, Inc. 301 354 83 738
HealthNet of California 1,475 276 164 1,915
Liberty Dental Plan of CA 733 279 158 1,170
Western Dental Services 2,408 34 477 2,919
County Total 6,268 1,094 1,181 8,543
Dental Total 16,952 1,094 1,181 19,227
Medical ALAMEDA Alameda Alliance For Health 3,062 1,174 585 4,821
Anthem Blue Cross Partnrshp 731 853 286 1,870
County Total 3,793 2,027 871 6,691
CONTRA COSTA Anthem Blue Cross Partnrshp 489 79 568
Contra Costa Health Plan 1,937 835 527 3,299
County Total 2,426 835 606 3,867
FRESNO Anthem Blue Cross Partnrshp 1,556 465 2,021

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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COPS-11 — Enrollment Summary Report
Data for 9/27/2011 through 10/26/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO CalViva Health 3,085 1,462 963 5,510
County Total 4,641 1,462 1,428 7,531
KERN Health Net Comm Solutions 1,174 835 252 2,261
Kern Family Health Care 2,467 669 667 3,803
County Total 3,641 1,504 919 6,064
KINGS Anthem Blue Cross Partnrshp 305 111 77 493
CalViva Health 257 201 127 585
County Total 562 312 204 1,078
LOS ANGELES Health Net Comm Solutions 10,571 3,728 2,192 16,491
L.A. Care Health Plan 19,572 10,048 4,645 34,265
County Total 30,143 13,776 6,837 50,756
MADERA Anthem Blue Cross Partnrshp 332 91 78 501
CalViva Health 547 180 92 819
County Total 879 271 170 1,320
RIVERSIDE Inland Empire Health Plan 6,081 2,209 1,010 9,300
Molina Healthcare Partner 1,116 956 295 2,367
County Total 7,197 3,165 1,305 11,667
SACRAMENTO Anthem Blue Cross Partnrshp 2,908 657 161 3,726
Health Net Comm Solutions 1,937 1,071 195 3,203
KP Cal, LLC 482 74 556
Molina Healthcare Partner 819 1,094 89 2,002
County Total 6,146 2,822 519 9,487
SAN BERNARDINO Inland Empire Health Plan 6,149 2,572 1,123 9,844

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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COPS-11 — Enrollment Summary Report
Data for 9/27/2011 through 10/26/2011

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SAN BERNARDINO Molina Healthcare Partner 1,178 850 386 2,414
County Total 7,327 3,422 1,509 12,258
SAN DIEGO Carelst Partner Plan, LLC 77 1,451 173 2,401
Community HIth Grp Partner 3,377 562 564 4,503
Health Net Comm Solutions 1,270 935 196 2,401
KP Cal, LLC 235 47 282
Molina Healthcare Partner 2,128 783 428 3,339
County Total 7,787 3,731 1,408 12,926
SAN FRANCISCO Anthem Blue Cross Partnrshp 366 190 150 706
San Francisco Health Plan 1,460 694 388 2,542
County Total 1,826 884 538 3,248
SAN JOAQUIN Anthem Blue Cross Partnrshp 585 591 168 1,344
Health Plan of San Joaquin 2,190 465 464 3,119
County Total 2,775 1,056 632 4,463
SANTA CLARA Anthem Blue Cross Partnrshp 707 394 184 1,285
Santa Clara Family H.P. 2,505 1,029 455 3,989
County Total 3,212 1,423 639 5,274
STANISLAUS Anthem Blue Cross Partnrshp 1,452 281 328 2,061
Health Net Comm Solutions 597 623 167 1,387
County Total 2,049 904 495 3,448
TULARE Anthem Blue Cross Partnrshp 1,084 77 376 1,537
Health Net Comm Solutions 1,130 876 314 2,320
County Total 2,214 953 690 3,857

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms
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Report Created at 11/2/2011 10:55:20 AM

California Health Care Options

Page 3 of 4



COPS-11 — Enrollment Summary Report
Data for 9/27/2011 through 10/26/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )

Medical Medical Total 86,618 38,547 18,770 143,935
Total 103,570 39,641 19,951 163,162
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1

Report Created at 11/2/2011 10:55:20 AM

Page 4 of 4





