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Novelnber 8, 2011

Ms. Jane Ogle, Deputy Director
Health Care Delivery SystelllS
DepartInent of Health Care Services
MS 4000
P.O. Box 997413
SacraInento, CA 95899-7413

DHCS HCO 11-9825

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Data for 10/1/2011 through
10/31/2011

Reference: DHCS HCO 10-5498 July 12, 2010
C#0710-0922 July 8, 2010
CA HeO Contract #07-65829 6.5.2.2.C

Dear Ms. Ogle:

The purpose of the Exception Production Activity Report is to describe the volume and time disposition
of contact type Exception. VolUlnes Ineeting tilueliness requirements are also described by type. This is
a contractually required report detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

~..fOl"
BZ;:;:;R. Coss
Vice President
California Health Care Options

cc: Report File

Admin File

--------_._---------"---------------,---
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10/7/2011 3 3 2 1 0 0 0.00 3 0

Dental Plan

10/31/2011 481 593 148 366 11 68 13 71 679 -112 2.22 593 0

10/28/2011 379 486 86 334 3 63 3 37 791 -107 2.13 486 0

10/27/2011 375 524 86 400 38 1 52 898 -149 2.87 524 0

10/26/2011 503 719 127 521 3 68 9 60 1,047 -216 2.85 719 0

10/25/2011 408 600 85 450 2 63 1 52 1,263 -192 2.46 600 0

10/24/2011 425 501 120 318 2 61 29 23 1,455 -76 3.41 501 0

10/21/2011 261 361 64 246 51 6 17 1,531 -100 3.04 361 0

10/20/2011 264 507 118 343 46 7 24 1,631 -243 4.12 507 0

10/19/2011 361 518 100 365 1 52 4 51 1,874 -157 2.20 518 0

10/18/2011 443 593 193 331 1 68 19 81 2,031 -150 1.63 593 0

10/17/2011 382 463 122 265 3 73 5 35 2,181 -81 2.35 463 0

10/14/2011 359 465 111 300 4 50 6 44 2,262 -106 1.69 465 0

10/13/2011 281 490 115 331 2 42 3 32 2,368 -209 2.33 490 0

10/12/2011 323 536 132 363 41 10 39 2,577 -213 2.81 536 0

10/11/2011 292 473 126 299 1 47 2 49 2,790 -181 1.37 473 0

10/10/2011 307 400 97 248 55 6 55 2,971 -93 2.14 400 0

10/7/2011 272 420 117 253 3 47 7 30 3,064 -148 3.08 420 0

10/6/2011 294 536 98 386 6 46 7 48 3,212 -242 3.08 536 0

10/5/2011 237 490 97 356 4 33 10 51 3,454 -253 3.31 490 0

10/4/2011 240 461 121 251 89 14 50 3,707 -221 2.78 461 0

10/3/2011 268 428 94 218 1 115 7 21 3,928 -160 2.78 428 0

Medical Total 7,155 10,564 2,357 6,944 47 1,216 169 922 2.60 10,564 0

Medical Plan
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10/26/2011 14 14 11 3 3 1 0 0 0.00 14 0

10/25/2011 4 4 2 2 0 0 0.00 4 0

10/19/2011 4 4 3 1 0 0 0.00 4 0

10/18/2011 2 2 2 0 0 0.00 2 0

10/17/2011 4 4 1 3 0 0 0.00 4 0

10/11/2011 5 5 3 2 0 0 0.00 5 0

10/10/2011 1 1 1 0 0 0.00 1 0

Dental Total 37 37 24 13 3 1 0.00 37 0

Total 7,192 10,601 2,381 6,957 47 1,216 172 923 1.89 10,601 0
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