
MAXIMUS·
HELPING GOVERNMENTSERVE THE PEOPLE®

December 8, 20] 1

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000
P.O. Box 997413
Sacramento, CA 95899-74]3

COPS-12 DEFAULT REPORT - Data for 10/27/2011 through 11/22/2011

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.11

Dear Ms. Ogle:

DHCS HCO 11-10075

The purpose of the Default Report is to provide a summary of volume for the reporting period. Default
volumes are grouped by choice type (medical, dental), county, zip code, plan, and language. Totals are
available for both continuity of care and regular default types. This is a contractually required report
detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Si~ for

~R.COSS
Vice President
California Health Care Options

cc: Report File

Admin File

3130 KILGORE ROAD, SUITE 100 I RANCHO CORDOVA. CALIFORNIA 95670 I 916.364.6610 I 916.364.0289 FAX I WWW.MAXIMUS.COM



COPS-12.1 – Default Report California Health Care Options
Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 1 of 69Report Created at 12/2/2011 10:31:55 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1100 %10 %

100 %10 %100 %1

100 %30 %100 %3

100 %911 %189 %8

100 %5040 %2060 %30

100 %17744 %7856 %99

100 %14345 %6555 %78

100 %7457 %4243 %32

100 %1060 %640 %4

100 %17951 %9149 %88

100 %1443 %657 %8

100 %3636 %1364 %23

100 %540 %260 %3

100 %10 %100 %1

100 %4141 %1759 %24

100 %6050 %3050 %30

100 %1100 %10 %

100 %14839 %5861 %90

100 %14151 %7249 %69

100 %4544 %2056 %25

100 %11551 %5949 %56

100 %16744 %7456 %93

100 %4858 %2842 %20

93755

93745

93737

93730

93728

93727

93726

93725

93723

93722

93721

93720

93718

93716

93711

93710

93709

93706

93705

93704

93703

93702

93701FRESNOMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Data for 10/27/2011 through 11/22/2011
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 12 of 69Report Created at 12/2/2011 10:31:55 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %50 %100 %5

100 %1010 %190 %9

100 %10 %100 %1

100 %4726 %1274 %35

100 %6932 %2268 %47

100 %1464 %936 %5

100 %15734 %5366 %104

100 %13124 %3176 %100

100 %11126 %2974 %82

100 %16236 %5864 %104

100 %1145 %555 %6

100 %9133 %3067 %61

100 %1817 %383 %15

100 %10 %100 %1

100 %10 %100 %1

100 %367 %233 %1

100 %1414 %286 %12

100 %157 %193 %14

100 %17524 %4276 %133

100 %3730 %1170 %26

100 %3222 %778 %25

100 %40340 %16360 %240

100 %17726 %4674 %131

90069

90068

90067

90066

90065

90064

90063

90062

90061

90059

90058

90057

90056

90054

90051

90050

90049

90048

90047

90046

90045

90044

90043LOS ANGELESMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 17 of 69Report Created at 12/2/2011 10:31:55 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %20 %100 %2

100 %10 %100 %1

100 %10 %100 %1

100 %10 %100 %1

100 %10 %100 %1

100 %10 %100 %1

100 %10 %100 %1

100 %1100 %10 %

100 %10 %100 %1

100 %10 %100 %1

100 %333 %167 %2

100 %2413 %388 %21

100 %1100 %10 %

100 %6913 %987 %60

100 %6123 %1477 %47

100 %6111 %789 %54

100 %15916 %2584 %134

100 %3129 %971 %22

100 %8213 %1187 %71

100 %7622 %1778 %59

100 %5217 %983 %43

100 %3617 %683 %30

100 %2924 %776 %22

90003

90001

89102

89052

80016

71301

71109

33411

95973

95926

95866

95864

95851

95843

95842

95841

95838

95835

95834

95833

95832

95831

95829

SAN BERNARDINO

SACRAMENTOMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code



COPS-12.1 – Default Report California Health Care Options
Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 43 of 69Report Created at 12/2/2011 10:31:55 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %10 %100 %1

100 %1100 %10 %

100 %1100 %10 %

100 %1100 %10 %

100 %250 %150 %1

100 %1100 %10 %

100 %743 %357 %4

100 %1724 %476 %13

100 %2100 %20 %

100 %1100 %10 %

100 %520 %180 %4

100 %1100 %10 %

100 %2050 %1050 %10

100 %4231 %1369 %29

100 %6047 %2853 %32

100 %4933 %1667 %33

100 %250 %150 %1

100 %7832 %2568 %53

100 %1942 %858 %11

100 %4450 %2250 %22

100 %9835 %3465 %64

100 %8243 %3557 %47

100 %1145 %555 %6

85220

99181

96130

95833

95501

95482

95387

95386

95382

95381

95380

95370

95368

95367

95363

95361

95360

95358

95357

95356

95355

95354

95353

TULARE

STANISLAUSMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1250 %650 %6

100 %1856 %1044 %8

100 %520 %180 %4

100 %650 %350 %3

100 %3161 %1939 %12

100 %27938 %10662 %173

100 %1638 %663 %10

100 %6658 %3842 %28

100 %10 %100 %1

100 %1100 %10 %

100 %1560 %940 %6

100 %10 %100 %1

100 %1040 %460 %6

100 %4633 %1567 %31

100 %4134 %1466 %27

100 %2737 %1063 %17

100 %2100 %20 %

100 %10 %100 %1

100 %2100 %20 %

100 %60 %100 %6

100 %729 %271 %5

100 %30 %100 %3

100 %10 %100 %1

93270

93267

93265

93261

93258

93257

93256

93247

93244

93237

93235

93230

93227

93223

93221

93219

93218

93216

93215

93212

93201

92553

92201TULAREMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1100 %10 %

100 %50,13633 %16,56867 %33,568

100 %333 %167 %2

100 %922 %278 %7

100 %450 %250 %2

100 %10 %100 %1

100 %250 %150 %1

100 %3759 %2241 %15

100 %10 %100 %1

100 %520 %180 %4

100 %7537 %2863 %47

100 %1916 %384 %16

100 %11734 %4066 %77

100 %17245 %7755 %95

100 %540 %260 %3

100 %2941 %1259 %17

100 %30 %100 %3

100 %10 %100 %1

100 %11642 %4958 %67

100 %333 %167 %2

100 %24045 %10755 %133

100 %667 %433 %2

100 %250 %150 %1

94513

93722

93673

93666

93662

93654

93647

93646

93631

93618

93615

93292

93291

93290

93286

93279

93278

93277

93275

93274

93272

93271

SACRAMENTO

Medical Total

TULARE

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %367 %233 %1

100 %2045 %955 %11

100 %30 %100 %3

100 %7657 %4343 %33

100 %1850 %950 %9

100 %6352 %3348 %30

100 %367 %233 %1

100 %20 %100 %2

100 %1100 %10 %

100 %1100 %10 %

100 %617 %183 %5

100 %5229 %1571 %37

100 %2623 %677 %20

100 %3727 %1073 %27

100 %5046 %2354 %27

100 %5343 %2357 %30

100 %10 %100 %1

100 %6248 %3052 %32

100 %10 %100 %1

100 %6431 %2069 %44

100 %10 %100 %1

100 %10 %100 %1

100 %10 %100 %1

95683

95673

95671

95670

95662

95660

95655

95652

95650

95648

95641

95632

95630

95628

95624

95621

95611

95610

95609

95608

95125

94621

94610SACRAMENTODental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %10254 %5546 %47

100 %3053 %1647 %14

100 %3834 %1366 %25

100 %5149 %2551 %26

100 %8257 %4743 %35

100 %13351 %6849 %65

100 %6645 %3055 %36

100 %5654 %3046 %26

100 %7441 %3059 %44

100 %40 %100 %4

100 %2348 %1152 %12

100 %2167 %1433 %7

100 %956 %544 %4

100 %5151 %2649 %25

100 %333 %167 %2

100 %1100 %10 %

100 %1942 %858 %11

100 %1127 %373 %8

100 %1100 %10 %

100 %6627 %1873 %48

100 %2250 %1150 %11

100 %2100 %20 %

100 %3100 %30 %

95828

95827

95826

95825

95824

95823

95822

95821

95820

95819

95818

95817

95816

95815

95814

95813

95812

95811

95763

95758

95757

95742

95693SACRAMENTODental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %51,96434 %17,42066 %34,544

100 %1,82847 %85253 %976

100 %2100 %20 %

100 %1753 %947 %8

100 %1100 %10 %

100 %1100 %10 %

100 %4935 %1765 %32

100 %4146 %1954 %22

100 %4657 %2643 %20

100 %7869 %5431 %24

100 %1182 %918 %2

100 %5325 %1375 %40

100 %4648 %2252 %24

100 %2050 %1050 %10

100 %3043 %1357 %17

100 %20 %100 %2

100 %1753 %947 %8

95866

95864

95860

95853

95843

95842

95841

95838

95835

95834

95833

95832

95831

95830

95829

Dental Total

SACRAMENTO

Total

Dental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                         County Name                           Zip Code



COPS-12.2 – Default Report California Health Care Options
Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 1 of 5Report Created at 12/2/2011 11:01:22 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %1,13833 %37967 %759

100 %3,35432 %1,07468 %2,280

100 %9985 %5195 %947

100 %69100 %690 %

100 %1,14320 %23080 %913

100 %68818 %12282 %566

100 %1,19622 %26578 %931

100 %3,10729 %91371 %2,194

100 %21133 %7067 %141

100 %13242 %5558 %77

100 %13,04532 %4,17168 %8,874

100 %5,23237 %1,95063 %3,282

100 %24340 %9760 %146

100 %15546 %7254 %83

100 %1,15851 %58749 %571

100 %94422 %20478 %740

100 %1,90938 %72362 %1,186

100 %303100 %3030 %

100 %1,23242 %52258 %710

100 %73100 %730 %

100 %1,01128 %28672 %725

100 %1,43632 %45768 %979

Molina Healthcare Partner

Inland Empire Health Plan

Molina Healthcare Partner

KP Cal, LLC

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Molina Healthcare Partner

Inland Empire Health Plan

CalViva Health

Anthem Blue Cross Partnrshp

L.A. Care Health Plan

Health Net Comm Solutions

CalViva Health

Anthem Blue Cross Partnrshp

Kern Family Health Care

Health Net Comm Solutions

CalViva Health

Anthem Blue Cross Partnrshp

Contra Costa Health Plan

Anthem Blue Cross Partnrshp

Anthem Blue Cross Partnrshp

Alameda Alliance For Health

SAN BERNARDINO

SACRAMENTO

RIVERSIDE

MADERA

LOS ANGELES

KINGS

KERN

FRESNO

CONTRA COSTA

ALAMEDAMedical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                      County Name                           Plan Name
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %51,96434 %17,42066 %34,544

100 %1,82847 %85253 %976

100 %39382 %32318 %70

100 %36033 %11967 %241

100 %36141 %14759 %214

100 %34016 %5484 %286

100 %37456 %20944 %165

100 %50,13633 %16,56867 %33,568

100 %1,01323 %23777 %776

100 %43584 %36416 %71

100 %59825 %15075 %448

100 %46557 %26443 %201

100 %1,24334 %42066 %823

100 %49334 %16966 %324

100 %82851 %42149 %407

100 %66221 %13979 %523

100 %1,02133 %33767 %684

100 %32543 %14057 %185

100 %1,05438 %40362 %651

100 %26100 %260 %

100 %95121 %19679 %755

100 %90650 %45550 %451

100 %1,33913 %17487 %1,165

Western Dental Services

Liberty Dental Plan of CA

HealthNet of California

Community Dental Svc, Inc.

Access Dental Plan

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Health Net Comm Solutions

Anthem Blue Cross Partnrshp

Santa Clara Family H.P.

Anthem Blue Cross Partnrshp

Health Plan of San Joaquin

Anthem Blue Cross Partnrshp

San Francisco Health Plan

Anthem Blue Cross Partnrshp

Molina Healthcare Partner

KP Cal, LLC

Health Net Comm Solutions

Community Hlth Grp Partner

Care1st Partner Plan, LLC

Dental Total

SACRAMENTO

Medical Total

TULARE

STANISLAUS

SANTA CLARA

SAN JOAQUIN

SAN FRANCISCO

SAN DIEGO

Total

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                      County Name                           Plan Name
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.



COPS-12.2 – Default Report California Health Care Options
Data for 10/27/2011 through 11/22/2011

Contract Requirement - 6.5.2.2.F.11 Page 4 of 5Report Created at 12/2/2011 11:01:22 AM

Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %5668 %3832 %18

100 %3560 %2140 %14

100 %333 %167 %2

100 %1,48747 %69353 %794

100 %683 %517 %1

100 %367 %233 %1

100 %2100 %20 %

100 %50,13633 %16,56867 %33,568

100 %31334 %10766 %206

100 %21229 %6171 %151

100 %11,54534 %3,96066 %7,585

100 %14824 %3676 %112

100 %2,49821 %52679 %1,972

100 %6349 %3151 %32

100 %8824 %2176 %67

100 %13326 %3474 %99

100 %17136 %6264 %109

100 %33,78634 %11,37166 %22,415

100 %58529 %16971 %416

100 %9431 %2969 %65

100 %34836 %12464 %224

100 %14424 %3476 %110

100 %838 %363 %5

Russian

Hmong

Farsi

English

Chinese

Armenian

Arabic

Medical Total

Vietnamese

Tagalog

Spanish

Russian

No Valid Data

No Response, Client declined to state

Korean

Hmong

Farsi

English

Chinese

Cambodian

Armenian

Arabic

Dental

Medical

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                           Language
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Legend:
A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)
P = Prior Plan.  Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

100 %51,96434 %17,42066 %34,544

100 %1,82847 %85253 %976

100 %2759 %1641 %11

100 %20 %100 %2

100 %20736 %7464 %133

Dental Total

Vietnamese

Tagalog

Spanish

Total

Dental

PctCountPctCountPctCount

PA

TotalDefaultsTransaction Type

Transaction SubType

Plan Type                           Language
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