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December 8, 2011

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000
P.O. Box 997413
Sacramento, CA 95899-7413

DHCS HCO 11-]0104

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Data for 11/1/2011 through
11/30/2011

Reference: DHCS HCO 10-5498 July 12,2010
C#0710-0922 July 8, 2010
CA HCO Contract #07-65829 6.5.2.2.C

Dear Ms. Ogle:

The purpose of the Exception Production Activity Report is to describe the volume and time disposition
of contact type Exception. Volumes meeting timeliness requirements are also described by type. This is
a contractually required report detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

lot'"
enjamin R. Coss

Vice President
California Health Care Options

CC: Report File

Admin File
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11/3/2011 4 4 3 1 0 0 0.00 4 0

11/2/2011 1 1 1 0 0 0.00 1 0

11/1/2011 3 3 3 0 0 0.00 3 0

Dental Plan

11/30/2011 408 593 88 365 11 129 47 870 -185 2.47 593 0

11/29/2011 420 555 108 317 3 127 9 47 1,055 -135 2.19 555 0

11/28/2011 419 452 95 232 1 124 2 44 1,190 -33 1.19 452 0

11/23/2011 264 342 52 202 2 86 2 16 1,223 -78 2.75 342 0

11/22/2011 392 529 114 290 2 123 8 67 1,301 -137 2.01 529 0

11/21/2011 380 524 102 298 1 123 3 51 1,438 -144 1.82 524 0

11/18/2011 386 472 106 247 1 118 4 74 1,582 -86 2.09 472 0

11/17/2011 413 559 78 339 2 140 4 32 1,668 -146 1.80 559 0

11/16/2011 464 563 119 372 2 70 4 85 1,814 -99 1.71 563 0

11/15/2011 390 470 120 282 2 66 2 69 1,913 -80 2.29 470 0

11/14/2011 319 493 86 354 1 52 9 32 1,993 -174 2.25 493 0

11/10/2011 339 470 160 265 1 44 12 45 2,167 -131 3.20 470 0

11/9/2011 381 531 116 360 55 8 67 2,298 -150 2.54 531 0

11/8/2011 353 584 100 433 1 50 9 33 2,448 -231 3.69 584 0

11/7/2011 408 496 138 305 1 52 6 98 2,679 -88 2.43 496 0

11/4/2011 377 495 137 296 2 60 3 60 2,767 -118 4.19 495 0

11/3/2011 376 508 110 340 4 54 4 50 2,885 -132 4.35 508 0

11/2/2011 248 574 87 449 3 35 2 34 3,017 -326 5.30 574 0

11/1/2011 402 492 128 324 40 5 76 3,343 -90 2.72 492 0

Medical Total 7,139 9,702 2,044 6,070 40 1,548 96 1,027 2.68 9,702 0

Medical Plan
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11/30/2011 2 2 2 0 0 0.00 2 0

11/28/2011 2 2 1 1 0 0 0.00 2 0

11/21/2011 6 6 4 2 1 1 0 0 0.00 6 0

11/15/2011 4 4 3 1 1 0 0 0.00 4 0

11/9/2011 2 2 1 1 0 0 0.00 2 0

11/8/2011 1 1 1 0 0 0.00 1 0

11/7/2011 1 1 1 0 0 0.00 1 0

11/4/2011 11 11 6 5 2 0 0 0.00 11 0

Dental Total 37 37 25 12 4 1 0.00 37 0

Total 7,176 9,739 2,069 6,082 40 1,548 100 1,028 1.70 9,739 0
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