COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 3/1/2012 through 3/31/2012

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time

Medical Plan
3/1/2012 413 532 144 286 102 9 79 3,008 -119 3.66 532 0
3/2/2012 377 465 164 264 3 34 22 74 2,920 -88 3.34 465 0
3/5/2012 388 579 87 367 1 124 8 37 2,729 -191 1.06 579 0
3/6/2012 374 528 172 330 1 25 8 72 2,575 -154 2.35 528 0
3/7/2012 392 617 155 361 1 100 4 71 2,350 -225 1.12 617 0
3/8/2012 337 344 95 156 2 91 10 34 2,343 -7 1.19 344 0
3/9/2012 377 408 109 222 77 3 71 2,312 -31 0.41 408 0
3/12/2012 370 484 131 222 3 128 7 63 2,198 -114 1.74 484 0
3/13/2012 320 425 91 232 102 8 31 2,093 -105 1.44 425 0
3/14/2012 201 349 72 163 7 107 1 27 2,035 -58 1.16 349 0
3/15/2012 393 482 107 265 5 105 1 50 1,946 -89 0.79 482 0
3/16/2012 421 455 95 211 5 144 3 42 1,912 -34 0.64 455 0
3/19/2012 309 469 130 238 & 98 3 42 1,752 -160 1.54 469 0
3/20/2012 288 367 70 169 6 122 1 44 1,673 -79 1.04 367 0
3/21/2012 403 590 126 326 1 137 9 61 1,486 -187 0.85 590 0
3/22/2012 335 492 130 258 2 102 1 53 1,329 -157 2.09 492 0
3/23/2012 332 470 165 191 & 111 7 87 1,191 -138 2.36 470 0
3/26/2012 274 506 136 279 3 88 11 70 959 -232 2.31 506 0
3/27/2012 321 489 107 269 & 110 1 68 791 -168 1.63 489 0
3/28/2012 330 465 101 244 4 116 5 56 656 -135 1.77 465 0
3/29/2012 307 472 93 273 7 99 34 491 -165 1.36 472 0
3/30/2012 297 349 64 178 1 106 6 25 439 -52 121 349 0
Medical Total 7,649 10,337 2,544 5,504 61 2,228 128 1,191 1.59 10,337 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 3/1/2012 through 3/31/2012

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time

Dental Plan

3/12/2012 14 14 10 4 0 0 0.00 14 0
3/13/2012 8 8 7 1 1 0 0 0.00 8 0
3/15/2012 4 4 4 0 0 0.00 4 0
3/19/2012 1 1 1 0 0 0.00 1 0
3/21/2012 9 9 6 3 1 0 0 0.00 9 0
3/22/2012 4 4 2 2 1 0 0 0.00 4 0
3/23/2012 3 3 3 0 0 0.00 3 0
3/26/2012 2 2 2 0 0 0.00 2 0
3/27/2012 6 6 2 4 0 0 0.00 6 0
3/30/2012 2 2 1 1 0 0 0.00 2 0
Dental Total 53 53 36 17 3 0.00 53 0
Total 7,702 10,390 2,580 5,521 61 2,228 131 1,191 1.10 10,390 0
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