COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

California Health Care Options

Disenrollment Transactions by Plan Type (Medical, Dental), County Name, and Plan Name

Transaction Type

Disenroliment Reason Code

Disenrollment

EO09P E11D E11P E12B E12P FO1 F02 FO3 Fo4 FO5 FO6 F09
Plan Type County Name Plan Name
Dental LOS ANGELES Access Dental Plan 635 95 35 132 612 1 350
American Health Guard 27 12 4 4 9 32
Care 1st Health Plan 21 7 8 9 14 1 45
Community Dental Svc, Inc. 7 5 7 4 13
Health Net 70 24 9 15 60 1 83
Liberty Dental Plan of CA 11 4 1 2 2 1 10
SafeGuard Dental, Inc. 15 15 14 5 9 30
Western Dental Services 53 22 19 15 23 44
County Subtotal 839 184 90 189 733 4 607
SACRAMENTO Access Dental Plan 10 24 12 24 9 1 29
Community Dental Svc, Inc. 2 17 10 4 4 16
HealthNet of California 7 10 3 9 7 22
Liberty Dental Plan of CA 11 22 4 7 1 21
Western Dental Services 25 35 15 25 7 1 44
County Subtotal 55 108 44 69 28 2 132
SAN Care 1st Health Plan 1
BERNARDINO
County Subtotal 1
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 1 of 14



COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total
Disenroliment Reason Code F10 101 01 %03 X04 %05
Plan Type County Name Plan Name
Dental LOS ANGELES Access Dental Plan 1,090 2,950
American Health Guard 50 138
Care 1st Health Plan 89 194
Community Dental Svc, Inc. 23 59
Health Net 223 485
Liberty Dental Plan of CA 28 59
SafeGuard Dental, Inc. 57 145
Western Dental Services 158 334
County Subtotal 1,718 4,364
SACRAMENTO Access Dental Plan 305 2 417
Community Dental Svc, Inc. 117 6 176
HealthNet of California 208 2 268
Liberty Dental Plan of CA 192 1 1 260
Western Dental Services 369 5 526
County Subtotal 1,191 14 3 1,647
SAN Care 1st Health Plan 1
BERNARDINO
County Subtotal 1

Disenrollment Reason Codes: Initiation Codes:

EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=

EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=

EO5 = Child Protective Services=
E06 = Foster Care/Adoption=
EO7 = Problem Using the HCP=
EO08 = Terminated By Plan=

E09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

FO1 = Could Not Choose Doctor | Wanted=
F02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO05 = Did Not Choose This Plan=

X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 2/2/2012 3:07:16 PM
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COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment

Disenroliment Reason Code EO9P E11D ELIP E12B EL2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9
Plan Type County Name Plan Name
Dental Total 894 292 134 259 761 6 739
Medical ALAMEDA Alameda Alliance For Health 10 6 1 7 5 19
Anthem Blue Cross Partnrshp 59 39 7 6 20 2 61
County Subtotal 69 45 8 6 27 7 80
CONTRA COSTA Anthem Blue Cross Partnrshp 9 8 4 7 2 14
Contra Costa Health Plan 3 17 4 2 4 3 23
County Subtotal 3 26 12 6 7 6 3 37
FRESNO Anthem Blue Cross Partnrshp 146 227 24 3 11 2 147
CalViva Health 19 13 12 2 4 3 25
County Subtotal 165 240 36 5 15 5 172
KERN Health Net Comm Solutions 38 28 8 6 16 42
Kern Family Health Care 4 12 31 16 2 2 21
County Subtotal 4 50 59 24 6 18 2 63
KINGS Anthem Blue Cross Partnrshp 8 4 4 4 13
CalViva Health 1 1 5 3 10
County Subtotal 9 5 9 3 4 23
LOS ANGELES Health Net Comm Solutions 417 154 84 99 107 7 684
L.A. Care Health Plan 1 2 7 335 171 83 62 125 13 602

Disenrollment Reason Codes:

Initiation Codes:

EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=

EO04 = Deceased=

EO5 = Child Protective Services=
E06 = Foster Care/Adoption=
EO7 = Problem Using the HCP=
EO08 = Terminated By Plan=

E09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
F02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO05 = Did Not Choose This Plan=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 2/2/2012 3:07:16 PM

S - Social Services=
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COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total
Disenroliment Reason Code F10 101 01 %03 X04 %05
Plan Type County Name Plan Name
Dental Total 2,909 14 3 6,012
Medical ALAMEDA Alameda Alliance For Health 150 2 4 204
Anthem Blue Cross Partnrshp 222 1 1 1 419
County Subtotal 372 1 3 5 623
CONTRA COSTA Anthem Blue Cross Partnrshp 61 1 106
Contra Costa Health Plan 133 2 193
County Subtotal 194 1 2 299
FRESNO Anthem Blue Cross Partnrshp 459 1,019
CalViva Health 171 249
County Subtotal 630 1,268
KERN Health Net Comm Solutions 264 1 403
Kern Family Health Care 275 274 1 639
County Subtotal 539 274 2 1,042
KINGS Anthem Blue Cross Partnrshp 33 66
CalViva Health 41 61
County Subtotal 74 127
LOS ANGELES  Health Net Comm Solutions 1,830 22 42 2 34 5 3,489
L.A. Care Health Plan 1,982 7 75 2 85 10 3,565
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 4 of 14



COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

EO09P E11D E11P E12B E12P FO1 F02 FO3 Fo4 FO5 FO6 F09
Plan Type County Name Plan Name
Medical LOS ANGELES  County Subtotal 1 2 7 752 325 167 161 232 20 1,286
MADERA Anthem Blue Cross Partnrshp 8 9 1 1 1 8
CalViva Health 1 3 1 2 5
County Subtotal 9 12 2 3 1 13
RIVERSIDE Inland Empire Health Plan 1 13 11 2 3 9 3 38
Molina Healthcare Partner 54 56 20 7 41 3 51
County Subtotal 1 67 67 22 10 50 6 89
SACRAMENTO Anthem Blue Cross Partnrshp 61 59 31 7 11 80
Health Net Comm Solutions 82 21 20 3 22 1 80
KP Cal, LLC 5 1 1
Molina Healthcare Partner 69 24 20 7 22 3 49
County Subtotal 217 104 71 17 56 4 210
SAN Inland Empire Health Plan 1 25 9 2 10 9 6 59
BERNARDINO
Molina Healthcare Partner 71 57 17 15 33 1 72
County Subtotal 1 96 66 19 25 42 7 131
SAN DIEGO Carelst Partner Plan, LLC 66 46 15 7 32 1 58
Community HIth Grp Partner 1 64 21 6 5 14 2 122
Health Net Comm Solutions 81 57 11 12 27 1 66
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 5 of 14



COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total
Disenroliment Reason Code F10 101 01 %03 X04 %05
Plan Type County Name Plan Name
Medical LOS ANGELES  County Subtotal 3,812 29 117 4 119 15 7,054
MADERA Anthem Blue Cross Partnrshp 96 124
CalViva Health 81 93
County Subtotal 177 217
RIVERSIDE Inland Empire Health Plan 212 5 2 1 4 3 309
Molina Healthcare Partner 351 1 1 585
County Subtotal 563 6 2 2 4 3 894
SACRAMENTO Anthem Blue Cross Partnrshp 433 5 5 6 2 700
Health Net Comm Solutions 301 2 1 9 5 547
KP Cal, LLC 24 1 34
Molina Healthcare Partner 233 1 9 2 439
County Subtotal 991 8 1 24 13 2 1,720
SAN Inland Empire Health Plan 320 4 1 9 2 457
BERNARDINO
Molina Healthcare Partner 372 3 1 642
County Subtotal 692 4 1 12 3 1,099
SAN DIEGO Carelst Partner Plan, LLC 231 3 6 1 2 472
Community Hith Grp Partner 192 1 2 4 2 1 437
Health Net Comm Solutions 208 1 1 1 4 470
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 6 of 14



COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

California Health Care Options

Transaction Type

Disenrollment

Disenroliment Reason Code EO9P E11D ELIP E12B EL2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9
Plan Type County Name Plan Name
Medical SAN DIEGO KP Cal, LLC 1 1 1 1
Molina Healthcare Partner 49 64 8 2 27 1 46
County Subtotal 1 261 188 40 27 101 5 293
SAN FRANCISCO Anthem Blue Cross Partnrshp 34 26 5 5 45
San Francisco Health Plan 3 10 7 4 10 3 22
County Subtotal 3 44 33 9 15 3 67
SAN JOAQUIN Anthem Blue Cross Partnrshp 56 40 22 3 12 1 106
Health Plan of San Joaquin 1 14 8 5 4 22
County Subtotal 1 70 48 22 3 17 5 128
SANTA CLARA  Anthem Blue Cross Partnrshp 21 26 5 3 8 5 35
Santa Clara Family H.P. 12 30 2 4 3 14
County Subtotal 33 56 7 3 12 8 49
STANISLAUS Anthem Blue Cross Partnrshp 28 18 4 10 6 48
Health Net Comm Solutions 13 8 2 7 1 18
County Subtotal 41 26 6 17 7 66
TULARE Anthem Blue Cross Partnrshp 37 78 7 5 7 1 103
Health Net Comm Solutions 14 16 4 2 5 1 9
County Subtotal 51 94 11 7 12 2 112
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 7 of 14



COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total
Disenroliment Reason Code F10 101 01 %03 X04 %05
Plan Type County Name Plan Name
Medical SAN DIEGO KP Cal, LLC 9 14
Molina Healthcare Partner 168 4 1 371
County Subtotal 808 5 3 15 8 3 1,764
SAN FRANCISCO Anthem Blue Cross Partnrshp 169 285
San Francisco Health Plan 84 6 2 2 153
County Subtotal 253 6 2 2 438
SAN JOAQUIN Anthem Blue Cross Partnrshp 240 1 1 482
Health Plan of San Joaquin 117 1 1 178
County Subtotal 357 1 2 1 660
SANTA CLARA  Anthem Blue Cross Partnrshp 136 1 240
Santa Clara Family H.P. 929 164
County Subtotal 235 1 404
STANISLAUS Anthem Blue Cross Partnrshp 158 1 2 1 276
Health Net Comm Solutions 166 3 218
County Subtotal 324 4 2 1 494
TULARE Anthem Blue Cross Partnrshp 205 443
Health Net Comm Solutions 122 1 174
County Subtotal 327 1 617
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 8 of 14



COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment
Disenroliment Reason Code EO9P E11D ELIP E12B EL2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9
Plan Type County Name Plan Name
Medical Total 24 1 5 2 16 1,960 1,380 459 280 627 85 2,819
Total 25 1 5 2 16 2,854 1,672 593 539 1,388 91 3,558
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 9 of 14



COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total
Disenroliment Reason Code F10 101 01 %03 X04 %05
Plan Type County Name Plan Name
Medical Total 10,348 329 135 54 166 30 18,720
Total 13,257 329 135 68 166 33 24,732
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 10 of 14



COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

California Health Care Options

Disenrollment Transactions by Plan Type (Medical, Dental) and Language

Transaction Type

Disenroliment Reason Code

Disenrollment

EQ9P E11D E11P E12B E12P FO1 F02 FO3 F04 FO5 F06 F09 F10 101

Plan Type Language

Dental Arabic 5 1 1
Armenian 6 2 2 4
Cambodian 1
Chinese 3 4 5 5 12
English 1 334 174 83 89 195 3 355 1,562
Farsi 2 1 3
Hmong 5 1 6 4 31
Korean 2 4 1 5
No Response, Client declined to state 1 1
No Valid Data 1 6 2 1 2 7 9
Russian 5 15 1 3 1 14 92
Spanish 530 84 48 159 557 2 339 1,162
Tagalog 1 1 3 4
Vietnamese 10 22
Total 1 894 292 134 259 761 6 739 2,909

Medical 1

Disenrollment Reason Codes:

EO01 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=

EO4 = Deceased=

EO5 = Child Protective Services=
E06 = Foster Care/Adoption=
EO7 = Problem Using the HCP=
EO08 = Terminated By Plan=

E09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
F02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO05 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

X01 = Waiver Programs exemption=

X02 = Dental Exemption=

X03 = Indian Health Coverage=

X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 2/2/2012 3:07:16 PM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17.2 — Disenrollment Summary Report California Health Care Optlons

Data for 12/28/2011 through 1/26/2012

Transaction Type Disenroliment Total

Disenroliment Reason Code X01 X03 X04 X05

Plan Type Language
Dental Arabic 7
Armenian 14
Cambodian 1
Chinese 29
English 13 3 2,812
Farsi 6
Hmong 47
Korean 12
No Response, Client declined to state 2
No Valid Data 1 29
Russian 131
Spanish 2,881
Tagalog 9
Viethnamese 32
Total 14 3 6,012
Medical 1
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
E06 = Foster Care/Adoption= F02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= FO04 = Too Far To Go= X04 = Medical Exemption=
E09 = Long Term Care= F05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 2/2/2012 3:07:16 PM Page 12 of 14



COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenroliment

EO9P E11D E11P E12B E12P FO1 F02 FO3 FO4 FO5 FO6 F09 F10 101
Plan Type Language
Medical Arabic 25 8 1 1 5 1 32 43
Armenian 29 9 12 2 15 58 153
Cambodian 2 1 1 1 2 29 46 2
Chinese 1 1 44 17 8 2 20 1 53 188
English 18 13 1,258 873 323 141 400 63 1,635 6,593 236
Farsi 12 11 1 6 22 36
Hmong 27 10 1 22 48
Korean 11 7 4 3 19 28
No Response, Client declined to state 2 1 1 4 7 1
No Valid Data 2 56 31 5 1 27 2 154 143 44
Russian 21 19 7 2 5 18 111 1
Spanish 2 1 2 430 365 91 124 132 15 722 2,759 45
Tagalog 1 14 8 3 3 5 13 40
Viethnamese 28 20 3 1 7 3 38 153
Total 24 1 16 1,960 1,380 459 280 627 85 2,819 10,348 329
Total 25 1 16 2,854 1,672 593 539 1,388 91 3,558 13,257 329

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
EO04 = Deceased=

EO5 = Child Protective Services=

E06 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

E09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
F02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO05 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=
101 = IS-Generated Disenrollment=

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=

X01 = Waiver Programs exemption=
X02 = Dental Exemption=
X03 = Indian Health Coverage=

X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at

2/2/2012 3:07:16 PM Page 13 of 14



COPS-17.2 — Disenrollment Summary Report
Data for 12/28/2011 through 1/26/2012

Transaction Type Disenrollment Total

Disenroliment Reason Code 01 %03 X04 05

Plan Type Language

Medical Arabic 2 118
Armenian 61 6 345
Cambodian 84
Chinese 335
English 35 51 124 21 11,789
Farsi 1 89
Hmong 108
Korean 72
No Response, Client declined to state 16
No Valid Data 6 3 2 2 478
Russian 27 1 1 213
Spanish 4 30 6 4,730
Tagalog 1 88
Viethamese 1 254
Total 135 54 166 30 18,720

Total 135 68 166 33 24,732

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
EO04 = Deceased=

EO5 = Child Protective Services=

E06 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

E09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=
E11 = Other Health Coverage=
E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=

F02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=

F04 = Too Far To Go=
FO05 = Did Not Choose This Plan=

FO06 = Moving Out Of County=
F09 = Other Reason=
F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

California Health Care Options

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=

X01 = Waiver Programs exemption=

X02 = Dental Exemption=
X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=
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