COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 1/1/2012 through 1/31/2012

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days  contractual contractual

cycle time cycle time

Medical Plan

1/3/2012 340 417 115 206 96 6 63 3,580 =77 21.62 417 0
1/4/2012 318 448 109 233 106 6 53 3,450 -130 13.28 448 0
1/5/2012 293 465 118 260 1 86 5 36 3,278 -172 8.39 465 0
1/6/2012 376 500 162 235 2 101 13 59 3,154 -124 10.79 500 0
1/9/2012 426 719 182 419 1 117 11 47 2,861 -293 11.20 719 0
1/10/2012 466 554 153 272 1 128 13 81 2,773 -88 7.86 554 0
1/11/2012 346 510 122 293 1 94 10 54 2,609 -164 10.36 510 0
1/12/2012 390 498 123 239 2 134 10 50 2,501 -108 6.83 498 0
1/13/2012 416 514 130 256 7 121 3 54 2,403 -98 2.19 514 0
1/17/2012 508 646 141 319 2 184 7 62 2,265 -138 1.08 646 0
1/18/2012 385 503 120 230 5 148 4 36 2,147 -118 0.82 503 0
1/19/2012 568 658 114 353 6 185 6 32 2,057 -90 1.06 658 0
1/20/2012 479 568 156 244 1 167 12 73 1,968 -89 1.35 568 0
1/23/2012 506 550 155 249 4 142 1 80 1,924 -44 1.13 550 0
1/24/2012 431 537 106 295 136 13 35 1,818 -106 2.60 537 0
1/25/2012 387 608 148 334 6 120 14 71 1,597 -221 1.57 608 0
1/26/2012 431 615 134 321 1 159 9 68 1,413 -184 1.74 615 0
1/27/2012 396 588 176 302 110 5 84 1,221 -192 2.25 588 0
1/30/2012 387 681 153 389 3 136 6 59 927 -294 1.93 681 0
1/31/2012 372 588 149 297 4 138 2 75 711 -216 1.22 588 0
Medical Total 8,221 11,167 2,766 5,746 47 2,608 156 1,172 5.46 11,167 0
Dental Plan
1/3/2012 1 1 1 0 0 0.00 1 0
1/4/2012 1 1 1 0 0 0.00 1 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 1/1/2012 through 1/31/2012

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days  contractual contractual

cycle time cycle time
1/6/2012 6 6 4 2 0 0 0.00 6 0
1/9/2012 1 1 1 0 0 0.00 1 0
1/11/2012 4 4 1 3 0 0 0.00 4 0
1/13/2012 2 2 2 0 0 0.00 2 0
1/17/2012 12 12 8 4 0 0 0.00 12 0
1/18/2012 4 4 4 0 0 0.00 4 0
1/19/2012 6 6 2 4 0 0 0.00 6 0
1/23/2012 5 5 5 0 0 0.00 5 0
1/26/2012 1 1 1 0 0 0.00 1 0
Dental Total 43 43 23 20 0.00 43 0
Total 8,264 11,210 2,789 5,766 47 2,608 156 1,172 3.53 11,210 0
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