HELPING GOVERNMENT SERVE THE PEOPLE ®

January 10, 2012 DHCS HCO 12-10365

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-11 ENROLLMENT SUMMARY REPORT — Data for 11/23/2011 through 12/27/2011

Reference: Health Care Options Contract #07-65829 - 6.5.2.2.F.1

Dear Ms. Ogle:

The purpose of the Enrollment Summary Report is to provide a comprehensive view of enrollment
transactions over a reporting period. Volumes are categorized by transaction type, choice type

(Medical, Dental), county, and plan. This is a contractually required report detailed in Health Care
Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

Befijamin R. Coss
Vice President
California Health Care Options

CC: Report File
Admin File

3130 KILGORE ROAD, SUITE 100 | RANCHO CORDOVA, CALIFORNIA 95670 | 916.364.6610 | 916.364.0289 FAX | WWW.MAXIMUS.COM



COPS-11 — Enrollment Summary Report
Data for 11/23/2011 through 12/27/2011

California Health Care Options

Transaction Type Enrollment Default Enroliment Total
Plan Type County Plan Name R A p
Dental LOS ANGELES Access Dental Plan 4,852 4,852
American Health Guard 150 150
Care 1st Health Plan 706 706
Community Dental Svc, Inc. 230 230
Health Net 2,788 2,788
Liberty Dental Plan of CA 319 319
SafeGuard Dental, Inc. 568 568
Western Dental Services 1,074 1,074
County Total 10,687 10,687
SACRAMENTO Access Dental Plan 1,329 162 290 1,781
Community Dental Svc, Inc. 317 342 81 740
HealthNet of California 1,370 269 172 1,811
Liberty Dental Plan of CA 682 301 124 1,107
Western Dental Services 2,355 41 451 2,847
County Total 6,053 1,115 1,118 8,286
Dental Total 16,740 1,115 1,118 18,973
Medical ALAMEDA Alameda Alliance For Health 2,903 1,194 593 4,690
Anthem Blue Cross Partnrshp 691 862 397 1,950
County Total 3,594 2,056 990 6,640
CONTRA COSTA Anthem Blue Cross Partnrshp 476 69 545
Contra Costa Health Plan 1,782 964 581 3,327
County Total 2,258 964 650 3,872
FRESNO Anthem Blue Cross Partnrshp 1,442 484 1,926

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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COPS-11 — Enrollment Summary Report
Data for 11/23/2011 through 12/27/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical FRESNO CalViva Health 3,264 1,456 918 5,638
County Total 4,706 1,456 1,402 7,564
KERN Health Net Comm Solutions 1,186 1,080 303 2,569
Kern Family Health Care 2,564 833 773 4,170
County Total 3,750 1,913 1,076 6,739
KINGS Anthem Blue Cross Partnrshp 250 152 89 491
CalViva Health 264 279 117 660
County Total 514 431 206 1,151
LOS ANGELES Health Net Comm Solutions 9,692 4,082 2,673 16,447
L.A. Care Health Plan 19,039 10,706 5,723 35,468
County Total 28,731 14,788 8,396 51,915
MADERA Anthem Blue Cross Partnrshp 358 96 74 528
CalViva Health 548 183 124 855
County Total 906 279 198 1,383
RIVERSIDE Inland Empire Health Plan 5,724 2,877 1,362 9,963
Molina Healthcare Partner 1,008 1,190 356 2,554
County Total 6,732 4,067 1,718 12,517
SACRAMENTO Anthem Blue Cross Partnrshp 2,682 781 148 3,611
Health Net Comm Solutions 1,855 1,203 246 3,304
KP Cal, LLC 531 82 613
Molina Healthcare Partner 912 1,255 69 2,236
County Total 5,980 3,239 545 9,764
SAN BERNARDINO Inland Empire Health Plan 5,986 3,174 1,481 10,641

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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COPS-11 — Enrollment Summary Report
Data for 11/23/2011 through 12/27/2011

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )
Medical SAN BERNARDINO Molina Healthcare Partner 1,068 1,031 535 2,634
County Total 7,054 4,205 2,016 13,275
SAN DIEGO Carelst Partner Plan, LLC 761 1,517 226 2,504
Community HIth Grp Partner 3,121 637 742 4,500
Health Net Comm Solutions 1,133 965 291 2,389
KP Cal, LLC 277 44 321
Molina Healthcare Partner 1,825 828 559 3,212
County Total 7,117 3,947 1,862 12,926
SAN FRANCISCO Anthem Blue Cross Partnrshp 406 212 173 791
San Francisco Health Plan 1,441 765 415 2,621
County Total 1,847 977 588 3,412
SAN JOAQUIN Anthem Blue Cross Partnrshp 479 645 167 1,291
Health Plan of San Joaquin 2,265 514 501 3,280
County Total 2,744 1,159 668 4,571
SANTA CLARA Anthem Blue Cross Partnrshp 613 409 195 1,217
Santa Clara Family H.P. 2,348 1,033 579 3,960
County Total 2,961 1,442 774 5177
STANISLAUS Anthem Blue Cross Partnrshp 1,136 282 343 1,761
Health Net Comm Solutions 564 629 178 1,371
County Total 1,700 911 521 3,132
TULARE Anthem Blue Cross Partnrshp 1,060 86 437 1,583
Health Net Comm Solutions 1,087 930 348 2,365
County Total 2,147 1,016 785 3,948

Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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COPS-11 — Enrollment Summary Report
Data for 11/23/2011 through 12/27/2011

California Health Care Options

Transaction Type Enroliment Default Enrollment Total
Plan Type County Plan Name R A )

Medical Medical Total 82,741 42,850 22,395 147,986
Total 99,481 43,965 23,513 166,959
Legend:

A = Auto Assign Members who made no choice that were assigned by algorithm (does not include those who defaulted by continuity of care)

P = Prior Plan. Previously Continuity of Care. Members defaulted because they were previously a member or because other family members were already assigned to the plan.

R = Regular. Previously Choice. Members who made a choice or selected a health plan by submitting an enroliment forms

Contract Reference - 6.5.2.2.F.1
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