Ne CA 08000223

MAXIMUS

HELPING GOVERNMENT SERVE THE PEOPLE ®

January 3, 2012 DHCS HCO 12-10276

Ms. Jane Ogle, Deputy Director
Health Care Delivery Systems
Department of Health Care Services
MS 4000

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT - Data for 12/1/2011 through
12/30/2011

Reference: DHCS HCO 10-5498 July 12, 2010
C#0710-0922 July 8, 2010
CA HCO Contract #07-65829 6.5.2.2.C

Dear Ms. Ogle:
The purpose of the Exception Production Activity Report is to describe the volume and time disposition

of contact type Exception. Volumes meeting timeliness requirements are also described by type. This is
a contractually required report detailed in Health Care Options Contract 07-65829.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

%

Benjamin R. Coss
Vice President
California Health Care Options

CC: Report File
Admin File

3130 KILGORE ROAD, SUITE 100 | RANCHO CORDOVA, CALIFORNIA 95670 | 916.364.6610 | 916.364.0289 FAX | WWW.MAXIMUS.COM



COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 12/1/2011 through 12/30/2011

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time

Medical Plan
12/1/2011 404 726 179 417 1 129 10 57 2,294 -322 3.68 726 0
12/2/2011 409 685 151 416 3 115 8 43 2,018 -276 3.59 685 0
12/5/2011 338 520 93 317 2 108 8 30 1,836 -182 5.43 520 0
12/6/2011 428 497 92 277 3 125 7 45 1,767 -69 2.60 497 0
12/7/2011 328 476 104 267 & 102 3 27 1,619 -148 4.58 476 0
12/8/2011 432 622 153 357 1 111 3 92 1,429 -190 3.78 622 0
12/9/2011 413 418 85 208 125 3 51 1,424 -5 1.33 418 0
12/10/2011 334 379 18 248 1 112 1 1,379 -45 2.33 379 0
12/12/2011 600 717 159 438 120 12 75 1,262 -117 3.12 717 0
12/13/2011 595 708 180 355 1 172 5 102 1,149 -113 2.13 708 0
12/14/2011 524 595 104 303 1 187 7 46 1,078 -71 1.18 594 1
12/15/2011 511 570 121 307 2 140 9 56 1,019 -59 1.57 570 0
12/16/2011 533 724 134 421 2 167 7 67 828 -191 2.29 724 0
12/19/2011 516 579 96 290 3 190 4 54 765 -63 1.28 579 0
12/20/2011 698 763 128 366 5 264 11 74 700 -65 0.79 763 0
12/21/2011 592 647 111 362 2 172 5 74 645 -55 0.70 647 0
12/22/2011 551 617 85 331 & 198 7 27 579 -66 1.00 617 0
12/23/2011 498 594 114 288 8 184 2 52 483 -96 1.09 594 0
12/27/2011 536 615 151 274 7 183 13 78 404 -79 0.80 615 0
12/28/2011 356 464 102 224 138 1 45 296 -108 251 464 0
12/29/2011 335 433 84 221 128 10 25 198 -98 3.59 433 0
12/30/2011 311 402 96 199 2 105 5 41 107 -91 5.35 402 0
Medical Total 10,242 12,751 2,540 6,886 50 3,275 140 1,162 2.49 12,750 1
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 12/1/2011 through 12/30/2011

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days contractual contractual

cycle time cycle time

Dental Plan
12/1/2011 5 5 2 3 1 0 0 0.00 5 0
12/2/2011 2 2 1 1 0 0 0.00 2 0
12/5/2011 1 1 1 0 0 0.00 1 0
12/6/2011 1 1 1 0 0 0.00 1 0
12/9/2011 & 3 3 0 0 0.00 & 0
12/12/2011 6 6 2 4 0 0 0.00 6 0
12/13/2011 8 8 & 5 0 0 0.00 8 0
12/15/2011 18 18 13 5 0 0 0.00 18 0
12/20/2011 7 7 5 2 0 0 0.00 7 0
12/21/2011 10 10 4 6 0 0 0.00 10 0
12/22/2011 2 2 1 1 0 0 0.00 2 0
12/23/2011 3 3 2 1 0 0 0.00 3 0
Dental Total 66 66 33 33 1 0.00 66 0
Total 10,308 12,817 2,573 6,919 50 3,275 140 1,163 1.61 12,816 1
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