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COPS-20 – Exception to Plan Enrollment Summary Report 
Data for 1/27/2012 through 2/23/2012 

California Health Care Options 

([FHSWLRQ�5HDVRQ 

3ODQ�7\SH���������������������&RXQW\�1DPH 

A B C D E F G H I M P R S T U V W 

Dental LOS ANGELES 1 1 

SACRAMENTO 29 

SAN FRANCISCO 1 

Total 30 1 1 

Medical ALAMEDA 3 1 6 1 11 3 2 13 13 18 6 

CONTRA COSTA 1 1 2 3 6 1 4 2 6 10 1 

FRESNO 3 1 6 1 1 2 31 6 19 3 2 

KERN 3 1 1 9 1 3 1 2 41 1 1 

KINGS 1 2 8 

LOS ANGELES 22 4 135 72 62 11 20 282 8 75 334 342 83 168 4 2 80 

MADERA 1 1 1 2 2 

RIVERSIDE 10 4 5 19 4 10 13 15 7 33 1 2 

SACRAMENTO 2 1 12 3 2 23 43 12 16 2 8 26 

SAN BERNARDINO 4 1 8 1 8 4 19 6 46 6 5 29 1 

SAN DIEGO 6 26 3 14 4 43 21 10 10 41 19 42 5 

SAN FRANCISCO 2 2 2 5 4 1 3 14 1 

SAN JOAQUIN 2 1 1 5 1 2 15 15 8 

SANTA CLARA 3 1 6 7 4 6 36 

STANISLAUS 1 1 3 1 1 1 2 8 1 

TULARE 1 6 2 3 8 

Exception Reason Codes: 

�� �([FHSWLRQ�UHDVRQ�XQNQRZQ *� �$ZDLWLQJ�VXUJHU\�RU�WUHDWPHQW 6� �7HPSRUDU\�([FHSWLRQ��/RQJ�WHUP�FDUH 
�� �7\SH�RI�:DLYHU�3URJUDP�XQNQRZQ +� �)DLU�+HDULQJ 7� �7HPSRUDU\�([FHSWLRQ��0RYHG�RXW�RI�&RXQW\ 
$� �1HXURORJLFDO�GLVRUGHU ,� �,QGLDQ�+HDOWK�3URJUDP 8� �:DLYHU��$,'6 
%� �+HPDWRORJLFDO�GLVRUGHU -� �3ODQ�,QLWLDWHG�'LVHQUROOPHQW 9� �:DLYHU��0RGHO 
&� �&DQFHU�WKHUDS\ 0� �2WKHU�FRPSOH[�0HGLFDO�'HQWDO�FRQGLWLRQ :� �:DLYHU��,+0& 
'� �5HQDO�GLDO\VLV 1� �1RW�([HPSW ;� �6RQRPD�([FHSWLRQ 
(� �0DMRU�RUJDQ�WUDQVSODQW 3� �3UHJQDQW <� �:DLYHU��61) 
)� �+,9�$,'6 5� �7HPSRUDU\�([FHSWLRQ��)RVWHU�FDUH =� �'HQWDO�([FHSWLRQ 



Exception Reason Codes: 

�� �([FHSWLRQ�UHDVRQ�XQNQRZQ *� �$ZDLWLQJ�VXUJHU\�RU�WUHDWPHQW 6� �7HPSRUDU\�([FHSWLRQ��/RQJ�WHUP�FDUH 
�� �7\SH�RI�:DLYHU�3URJUDP�XQNQRZQ +� �)DLU�+HDULQJ 7� �7HPSRUDU\�([FHSWLRQ��0RYHG�RXW�RI�&RXQW\ 
$� �1HXURORJLFDO�GLVRUGHU ,� �,QGLDQ�+HDOWK�3URJUDP 8� �:DLYHU��$,'6 
%� �+HPDWRORJLFDO�GLVRUGHU -� �3ODQ�,QLWLDWHG�'LVHQUROOPHQW 9� �:DLYHU��0RGHO 
&� �&DQFHU�WKHUDS\ 0� �2WKHU�FRPSOH[�0HGLFDO�'HQWDO�FRQGLWLRQ :� �:DLYHU��,+0& 
'� �5HQDO�GLDO\VLV 
(� �0DMRU�RUJDQ�WUDQVSODQW 

1� �1RW�([HPSW 
3� �3UHJQDQW 

;� �6RQRPD�([FHSWLRQ 
<� �:DLYHU��61) 

)� �+,9�$,'6 5� �7HPSRUDU\�([FHSWLRQ��)RVWHU�FDUH =� �'HQWDO�([FHSWLRQ 
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COPS-20 – Exception to Plan Enrollment Summary Report California Health Care Options 
Data for 1/27/2012 through 2/23/2012 

([FHSWLRQ�5HDVRQ 

3ODQ�7\SH���������������������&RXQW\�1DPH 

Y Z Total 

Dental LOS ANGELES 1 3 

SACRAMENTO 1 30 

SAN FRANCISCO 1 

Total 2 34 

Medical ALAMEDA 77 

CONTRA COSTA 37 

FRESNO 75 

KERN 64 

KINGS 11 

LOS ANGELES 20 1,724 

MADERA 7 

RIVERSIDE 2 125 

SACRAMENTO 150 

SAN BERNARDINO 138 

SAN DIEGO 244 

SAN FRANCISCO 6 40 

SAN JOAQUIN 1 51 

SANTA CLARA 63 

STANISLAUS 19 

TULARE 1 21 



Exception Reason Codes: 

�� �([FHSWLRQ�UHDVRQ�XQNQRZQ *� �$ZDLWLQJ�VXUJHU\�RU�WUHDWPHQW 6� �7HPSRUDU\�([FHSWLRQ��/RQJ�WHUP�FDUH 
�� �7\SH�RI�:DLYHU�3URJUDP�XQNQRZQ +� �)DLU�+HDULQJ 7� �7HPSRUDU\�([FHSWLRQ��0RYHG�RXW�RI�&RXQW\ 
$� �1HXURORJLFDO�GLVRUGHU ,� �,QGLDQ�+HDOWK�3URJUDP 8� �:DLYHU��$,'6 
%� �+HPDWRORJLFDO�GLVRUGHU -� �3ODQ�,QLWLDWHG�'LVHQUROOPHQW 9� �:DLYHU��0RGHO 
&� �&DQFHU�WKHUDS\ 0� �2WKHU�FRPSOH[�0HGLFDO�'HQWDO�FRQGLWLRQ :� �:DLYHU��,+0& 
'� �5HQDO�GLDO\VLV 
(� �0DMRU�RUJDQ�WUDQVSODQW 

1� �1RW�([HPSW 
3� �3UHJQDQW 

;� �6RQRPD�([FHSWLRQ 
<� �:DLYHU��61) 

)� �+,9�$,'6 5� �7HPSRUDU\�([FHSWLRQ��)RVWHU�FDUH =� �'HQWDO�([FHSWLRQ 
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COPS-20 – Exception to Plan Enrollment Summary Report California Health Care Options 
Data for 1/27/2012 through 2/23/2012 

([FHSWLRQ�5HDVRQ A B C D E F G H I M P R S T U V W

3ODQ�7\SH���������������������&RXQW\�1DPH 

Medical Total 35 7 204 83 112 14 33 445 82 130 435 473 182 470 20 7 84

Total 35 7 204 83 112 14 33 445 112 130 435 473 183 471 20 7 84



Exception Reason Codes: 

�� �([FHSWLRQ�UHDVRQ�XQNQRZQ *� �$ZDLWLQJ�VXUJHU\�RU�WUHDWPHQW 6� �7HPSRUDU\�([FHSWLRQ��/RQJ�WHUP�FDUH 
�� �7\SH�RI�:DLYHU�3URJUDP�XQNQRZQ +� �)DLU�+HDULQJ 7� �7HPSRUDU\�([FHSWLRQ��0RYHG�RXW�RI�&RXQW\ 
$� �1HXURORJLFDO�GLVRUGHU ,� �,QGLDQ�+HDOWK�3URJUDP 8� �:DLYHU��$,'6 
%� �+HPDWRORJLFDO�GLVRUGHU -� �3ODQ�,QLWLDWHG�'LVHQUROOPHQW 9� �:DLYHU��0RGHO 
&� �&DQFHU�WKHUDS\ 0� �2WKHU�FRPSOH[�0HGLFDO�'HQWDO�FRQGLWLRQ :� �:DLYHU��,+0& 
'� �5HQDO�GLDO\VLV 
(� �0DMRU�RUJDQ�WUDQVSODQW 

1� �1RW�([HPSW 
3� �3UHJQDQW 

;� �6RQRPD�([FHSWLRQ 
<� �:DLYHU��61) 

)� �+,9�$,'6 5� �7HPSRUDU\�([FHSWLRQ��)RVWHU�FDUH =� �'HQWDO�([FHSWLRQ 
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COPS-20 – Exception to Plan Enrollment Summary Report California Health Care Options 
Data for 1/27/2012 through 2/23/2012 

([FHSWLRQ�5HDVRQ 

3ODQ�7\SH���������������������&RXQW\�1DPH 

Y Z Total 

Medical Total 30 2,846 

Total 30 2 2,880 




