COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 2/1/2012 through 2/29/2012

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days  contractual contractual

cycle time cycle time

Medical Plan

2/1/2012 381 555 121 313 6 115 5 52 3,608 -174 1.45 555 0
2/2/2012 463 581 145 269 2 165 14 78 3,490 -118 1.73 581 0
2/3/2012 398 726 173 420 133 10 58 3,162 -328 1.09 726 0
2/6/2012 382 505 142 225 3 135 7 76 3,039 -123 1.82 505 0
2/7/2012 459 654 173 328 3 150 11 7 2,844 -195 1.89 654 0
2/8/2012 509 814 181 469 5 159 12 75 2,539 -305 1.23 814 0
2/9/2012 354 1,018 264 648 5 101 4 37 1,875 -664 1.45 1,018 0
2/10/2012 352 440 85 218 12 125 2 42 1,787 -88 0.97 440 0
2/13/2012 370 468 107 227 134 11 44 1,689 -98 1.41 468 0
2/14/2012 409 534 116 271 147 8 34 1,564 -125 1.03 534 0
2/15/2012 443 754 170 436 6 142 44 1,253 -311 1.26 754 0
2/16/2012 385 948 218 608 3 119 5 54 690 -563 1.60 948 0
2/17/2012 392 462 104 210 148 6 40 620 -70 1.13 462 0
2/21/2012 426 489 143 215 131 96 557 -63 2.40 489 0
2/22/2012 434 549 108 266 2 173 10 52 442 -115 1.52 549 0
2/23/2012 425 571 115 311 145 4 68 296 -146 1.11 571 0
2/24/2012 480 559 112 296 3 148 14 65 217 -79 0.59 559 0
2/27/2012 388 408 50 191 3 164 2 38 197 -20 0.38 408 0
2/28/2012 335 395 97 175 4 119 9 56 137 -60 0.72 395 0
2/29/2012 418 446 96 208 6 136 2 47 109 -28 0.58 446 0
Medical Total 8,203 11,876 2,720 6,304 63 2,789 136 1,133 1.27 11,876 0
Dental Plan

2/2/2012 2 2 2 0 0 0.00 2 0
2/7/2012 1 1 1 0 0 0.00 1 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 2/1/2012 through 2/29/2012

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Processed Processed Processed which Cumulative Daily Average Total number = Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enrollment disenrollment Balance Balance @ completion within the within the

pending time in days  contractual contractual

cycle time cycle time
2/8/2012 1 1 1 0 0 0.00 1 0
2/9/2012 19 19 8 11 1 0 0 0.00 19 0
2/15/2012 13 13 9 4 0 0 0.00 13 0
2/16/2012 13 13 8 5 3 0 0 0.00 13 0
2/17/2012 4 4 2 2 0 0 0.00 4 0
2/21/2012 4 4 1 3 1 0 0 0.00 4 0
2/22/2012 3 3 3 0 0 0.00 3 0
2/24/2012 2 2 1 1 0 0 0.00 2 0
2/28/2012 1 1 1 0 0 0.00 1 0
Dental Total 63 63 36 27 3 2 0.00 63 0
Total 8,266 11,939 2,756 6,331 63 2,789 139 1,135 0.82 11,939 0
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