
COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 4/1/2012 through 4/30/2012 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

Medical Plan 

4/2/2012 351 393 109 214 2 68 7 57 2,372 -42 0.85 393 0 

4/3/2012 266 432 149 210 2 71 8 58 2,206 -166 0.63 432 0 

4/4/2012 335 430 98 210 122 8 39 2,111 -95 1.17 430 0 

4/5/2012 370 589 180 291 4 114 9 80 1,892 -219 1.17 589 0 

4/6/2012 337 408 89 218 4 97 3 46 1,821 -71 0.46 408 0 

4/9/2012 293 397 120 177 1 99 6 68 1,717 -104 1.40 397 0 

4/10/2012 299 453 132 225 1 95 5 63 1,563 -154 2.10 453 0 

4/11/2012 404 523 143 259 2 119 19 76 1,444 -119 1.14 523 0 

4/12/2012 310 447 113 218 3 113 8 54 1,307 -137 2.38 447 0 

4/13/2012 341 391 86 190 2 113 6 38 1,257 -50 1.06 391 0 

4/16/2012 366 407 106 193 3 105 4 43 1,216 -41 0.76 407 0 

4/17/2012 303 463 134 223 3 103 7 41 1,056 -160 1.76 463 0 

4/18/2012 322 429 86 198 2 143 2 30 949 -107 1.08 429 0 

4/19/2012 302 315 103 97 1 114 6 73 936 -13 0.25 315 0 

4/20/2012 347 368 95 155 118 9 56 915 -21 0.59 368 0 

4/23/2012 354 477 117 255 105 2 61 792 -123 1.74 477 0 

4/24/2012 284 392 104 180 1 107 9 41 684 -108 2.11 392 0 

4/25/2012 273 367 92 187 1 87 8 51 590 -94 1.84 367 0 

4/26/2012 396 591 150 325 2 114 5 73 395 -195 2.37 591 0 

4/27/2012 263 351 69 190 1 91 3 44 307 -88 2.40 351 0 

4/30/2012 237 246 54 110 82 4 25 298 -9 0.41 246 0 

Medical Total 6,753 8,869 2,329 4,325 35 2,180 138 1,117 1.32 8,869 0 

Dental Plan 

4/3/2012 9 9 8 1 3 0 0 0.00 9 0 
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 4/1/2012 through 4/30/2012 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

4/4/2012 1 1 1 0 0 0.00 1 0 

4/5/2012 7 7 4 3 2 0 0 0.00 7 0 

4/6/2012 1 1 1 1 0 0 0.00 1 0 

4/12/2012 25 25 1 24 0 0 0.00 25 0 

4/13/2012 1 1 1 0 0 0.00 1 0 

4/16/2012 2 2 1 1 1 0 0 0.00 2 0 

4/17/2012 9 9 4 5 2 0 0 0.00 9 0 

4/18/2012 3 3 2 1 2 0 0 0.00 3 0 

4/19/2012 1 1 1 0 0 0.00 1 0 

4/23/2012 1 1 1 1 0 0 0.00 1 0 

4/24/2012 5 5 5 0 0 0.00 5 0 

4/25/2012 2 2 2 0 0 0.00 2 0 

4/30/2012 3 3 3 0 0 0.00 3 0 

Dental Total 70 70 28 42 12 0.00 70 0 

Total 6,823 8,939 2,357 4,367 35 2,180 150 1,117 0.79 8,939 0 
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