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January 9, 2013 	 DHCS HCO 13-13715 

Ms. Margaret Tatar, Chief 
Department of Health Care Services 
Medi-Cal Managed Care Division 
MS 4400 
P.O. Box 997413 
Sacramento, CA 95899-7413 

COPS-17 DISENROLLMENT SUMMARY REPORT -Data for 11/28/2012 through 12/26/2012 

Reference: Health Care Options Contract #07-65829- 6.5.2.2.F.3-4 
C #1009-0646 dated October 30,2009 

Dear Ms. Tatar: 

The purpose of this report is to provide a comprehensive view of disenrollments over a reporting 
period. Volumes are categorized by disenrollment type and reason, while grouping are reported by 
choice type (medical, dental), county, plan, and language. This is a contractually required report 
detailed in Health Care Options Contract 07-65829. 

Note: As ofNovember 2009, volumes categorized by disenrollment type and ZIP Code, as referenced 
in 6.5.2.2.F.4, are available to run on an ad hoc basis from Reporting Services, per DHCS request via C 
#1009-0646. 

Ifyou have any questions regarding this report, please contact Haiyong Li at (916) 364-6656. 

Sincerely, 

Benjamin R. Coss 
Vice President 
California Health Care Options 

CC: 	 Report File 

Admin File 

3130 KILGORE ROAD, SUITE 100 I RANCHO CORDOVA, CALIFORNIA 95670 I 916.364.6610 I 916.364.0289 FAX I WWW.MAXIMUS.COM 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

Disenrollment Transactions by Plan Type (Medical, Dental), County Name, and Plan Name 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Dental LOS ANGELES Access Dental Plan 2 132 63 10 67 288 4 149 

Care 1st Health Plan 18 5 5 3 10 1 14 

Health Net 30 18 4 13 31 34 

Liberty Dental Plan of CA 36 15 6 2 37 22 

SafeGuard Dental, Inc. 8 4 5 6 11 14 

Western Dental Services 1 11 8 3 3 14 23 

County Subtotal 3 235 113 33 94 391 5 256 

SACRAMENTO Access Dental Plan 6 13 1 4 2 24 

HealthNet of California 3 5 2 1 1 8 

Liberty Dental Plan of CA 8 4 14 8 7 21 

County Subtotal 17 22 17 13 9 1 53 

Total 3 252 135 50 107 400 5 1 309 

Medical ALAMEDA Alameda Alliance For Health 8 8 6 1 14 19 

Anthem Blue Cross Partnrshp 14 15 1 2 3 4 1 31 

County Subtotal 8 22 21 2 2 3 18 1 50 

CONTRA COSTA Anthem Blue Cross Partnrshp 8 3 3 3 2 14 

Contra Costa Health Plan 2 2 15 3 3 1 1 20 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F10 X03 X04 X05 

Dental LOS ANGELES Access Dental Plan 631 1,346 

Care 1st Health Plan 72 128 

Health Net 172 302 

Liberty Dental Plan of CA 82 200 

SafeGuard Dental, Inc. 43 91 

Western Dental Services 94 157 

County Subtotal 1,094 2,224 

SACRAMENTO Access Dental Plan 221 10 2 283 

HealthNet of California 210 9 2 241 

Liberty Dental Plan of CA 364 1 427 

County Subtotal 795 19 5 951 

Total 1,889 19 5 3,175 

Medical ALAMEDA Alameda Alliance For Health 250 3 1 310 

Anthem Blue Cross Partnrshp 265 3 339 

County Subtotal 515 6 1 649 

CONTRA COSTA Anthem Blue Cross Partnrshp 108 141 

Contra Costa Health Plan 153 200 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG 
(��� �3ULRU�&DUH 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ 
(��� �'HFHDVHG 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV 
(��� �)RVWHU�&DUH�$GRSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 
(��� �7HUPLQDWHG�%\�3ODQ 
(��� �/RQJ�7HUP�&DUH 

(��� �&&6�1RW�,Q�3&&0�&RQWUDFW 
(��� �2WKHU�+HDOWK�&RYHUDJH 
(��� �0RYHG�2XW�2I�&RXQW\ 
(��� �3UHJQDQF\ 
)��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG 
)��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV 
)��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV 
)��� �7RR�)DU�7R�*R 
)��� �'LG�1RW�&KRRVH�7KLV�3ODQ 

)��� �0RYLQJ�2XW�2I�&RXQW\ 
)��� �2WKHU�5HDVRQ 
)��� �1R�5HDVRQ�&KHFNHG 
,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 
;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
;��� �'HQWDO�([HPSWLRQ 
;��� �,QGLDQ�+HDOWK�&RYHUDJH 
;��� �0HGLFDO�([HPSWLRQ 
;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 

%���%HQH 
'���'+&6 
3���3ODQ 
6���6RFLDO�6HUYLFHV 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Medical CONTRA COSTA County Subtotal 2 2 23 6 6 3 3 1 34 

FRESNO Anthem Blue Cross Partnrshp 26 96 6 1 4 5 67 

CalViva Health 6 18 5 2 2 5 23 

County Subtotal 32 114 11 3 6 10 90 

KERN Health Net Comm Solutions 26 39 2 4 4 1 27 

Kern Family Health Care 2 13 8 2 1 17 

County Subtotal 2 39 47 4 4 5 1 44 

KINGS Anthem Blue Cross Partnrshp 1 1 3 36 

CalViva Health 4 1 10 

County Subtotal 1 4 2 3 46 

LOS ANGELES Health Net Comm Solutions 1 205 117 52 26 31 17 1 2 512 

L.A. Care Health Plan 13 1 107 68 48 19 33 14 3 361 

County Subtotal 14 1 312 185 100 45 64 31 1 5 873 

MADERA Anthem Blue Cross Partnrshp 1 7 3 

CalViva Health 2 1 8 

County Subtotal 3 7 1 11 

RIVERSIDE Inland Empire Health Plan 5 3 2 2 2 12 41 

Molina Healthcare Partner 22 23 3 1 5 2 35 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F10 X03 X04 X05 

Medical CONTRA COSTA County Subtotal 261 341 

FRESNO Anthem Blue Cross Partnrshp 293 498 

CalViva Health 187 1 249 

County Subtotal 480 1 747 

KERN Health Net Comm Solutions 268 371 

Kern Family Health Care 218 4 265 

County Subtotal 486 4 636 

KINGS Anthem Blue Cross Partnrshp 47 88 

CalViva Health 67 82 

County Subtotal 114 170 

LOS ANGELES Health Net Comm Solutions 2,420 35 4 3,423 

L.A. Care Health Plan 2,073 71 9 2,820 

County Subtotal 4,493 106 13 6,243 

MADERA Anthem Blue Cross Partnrshp 134 1 1 147 

CalViva Health 59 1 71 

County Subtotal 193 2 1 218 

RIVERSIDE Inland Empire Health Plan 312 1 4 1 385 

Molina Healthcare Partner 227 2 320 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Medical RIVERSIDE County Subtotal 27 26 5 3 7 14 76 

SACRAMENTO Anthem Blue Cross Partnrshp 45 39 23 13 7 1 53 

Health Net Comm Solutions 37 25 14 2 16 5 72 

KP Cal, LLC 1 3 

Molina Healthcare Partner 2 21 21 5 2 7 4 24 

County Subtotal 2 103 85 42 17 30 11 152 

SAN 
BERNARDINO 

Inland Empire Health Plan 23 17 3 8 3 28 1 59 

Molina Healthcare Partner 3 2 25 49 22 7 7 2 1 40 

County Subtotal 3 2 48 66 25 15 10 30 2 99 

SAN DIEGO Care1st Partner Plan, LLC 1 35 34 3 3 21 89 

Community Hlth Grp Partner 26 18 2 6 6 1 1 102 

Health Net Comm Solutions 238 45 5 7 15 3 199 

KP Cal, LLC 2 1 1 1 

Molina Healthcare Partner 4 24 35 2 2 7 1 43 

County Subtotal 5 325 132 12 19 49 3 4 434 

SAN FRANCISCO Anthem Blue Cross Partnrshp 1 3 1 4 12 

San Francisco Health Plan 9 15 1 5 3 1 4 15 

County Subtotal 10 15 1 8 4 1 8 27 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F10 X03 X04 X05 

Medical RIVERSIDE County Subtotal 539 1 6 1 705 

SACRAMENTO Anthem Blue Cross Partnrshp 397 3 6 587 

Health Net Comm Solutions 418 4 7 600 

KP Cal, LLC 24 28 

Molina Healthcare Partner 244 3 2 335 

County Subtotal 1,083 10 15 1,550 

SAN 
BERNARDINO 

Inland Empire Health Plan 514 7 663 

Molina Healthcare Partner 375 3 1 537 

County Subtotal 889 10 1 1,200 

SAN DIEGO Care1st Partner Plan, LLC 251 13 1 1 452 

Community Hlth Grp Partner 268 7 7 1 445 

Health Net Comm Solutions 485 3 1 1,001 

KP Cal, LLC 7 12 

Molina Healthcare Partner 189 6 2 1 316 

County Subtotal 1,200 29 10 4 2,226 

SAN FRANCISCO Anthem Blue Cross Partnrshp 91 112 

San Francisco Health Plan 113 2 168 

County Subtotal 204 2 280 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Medical SAN JOAQUIN Health Net Comm Solutions 2 1 1 3 

Health Plan of San Joaquin 4 2 12 9 1 1 1 4 19 

County Subtotal 4 2 14 10 1 1 1 5 22 

SANTA CLARA Anthem Blue Cross Partnrshp 24 25 8 6 6 31 

Santa Clara Family H.P. 12 15 4 1 1 3 1 33 

County Subtotal 36 40 12 7 7 3 1 64 

STANISLAUS Health Net Comm Solutions 12 12 2 7 1 1 30 

Health Plan of San Joaquin 4 4 1 2 2 37 

County Subtotal 16 16 3 9 1 3 67 

TULARE Anthem Blue Cross Partnrshp 1 19 38 4 1 44 

Health Net Comm Solutions 5 8 1 46 

County Subtotal 1 24 46 4 1 1 90 

Total 42 3 29 1,029 811 231 130 194 131 5 13 2,179 

Total 45 3 29 1,281 946 281 237 594 131 10 14 2,488 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F10 X03 X04 X05 

Medical SAN JOAQUIN Health Net Comm Solutions 34 41 

Health Plan of San Joaquin 143 1 197 

County Subtotal 177 1 238 

SANTA CLARA Anthem Blue Cross Partnrshp 164 264 

Santa Clara Family H.P. 231 3 304 

County Subtotal 395 3 568 

STANISLAUS Health Net Comm Solutions 358 423 

Health Plan of San Joaquin 126 176 

County Subtotal 484 599 

TULARE Anthem Blue Cross Partnrshp 143 250 

Health Net Comm Solutions 101 1 1 2 165 

County Subtotal 244 1 1 2 415 

Total 11,757 43 160 28 16,785 

Total 13,646 62 160 33 19,960 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG 
(��� �3ULRU�&DUH 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ 
(��� �'HFHDVHG 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV 
(��� �)RVWHU�&DUH�$GRSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 
(��� �7HUPLQDWHG�%\�3ODQ 
(��� �/RQJ�7HUP�&DUH 

(��� �&&6�1RW�,Q�3&&0�&RQWUDFW 
(��� �2WKHU�+HDOWK�&RYHUDJH 
(��� �0RYHG�2XW�2I�&RXQW\ 
(��� �3UHJQDQF\ 
)��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG 
)��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV 
)��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV 
)��� �7RR�)DU�7R�*R 
)��� �'LG�1RW�&KRRVH�7KLV�3ODQ 

)��� �0RYLQJ�2XW�2I�&RXQW\ 
)��� �2WKHU�5HDVRQ 
)��� �1R�5HDVRQ�&KHFNHG 
,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 
;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
;��� �'HQWDO�([HPSWLRQ 
;��� �,QGLDQ�+HDOWK�&RYHUDJH 
;��� �0HGLFDO�([HPSWLRQ 
;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 

%���%HQH 
'���'+&6 
3���3ODQ 
6���6RFLDO�6HUYLFHV 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

Disenrollment Transactions by Plan Type (Medical, Dental) and Language 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 F10 X03 

Dental Arabic 1 2 24 

Armenian 2 1 5 

Cambodian 5 

Chinese 3 3 30 

English 3 93 75 32 43 109 4 1 153 1,062 18 

Farsi 2 9 

Hmong 1 13 

Korean 1 3 1 2 

No Response, Client declined to state 1 

No Valid Data 4 2 2 5 

Russian 4 8 16 

Spanish 147 54 18 59 286 1 134 679 1 

Tagalog 5 1 11 

Vietnamese 1 1 1 28 

Total 3 252 135 50 107 400 5 1 309 1,889 19 

Medical Arabic 23 5 1 2 2 31 103 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment Total 

X04 X05 

Dental Arabic 27 

Armenian 8 

Cambodian 5 

Chinese 36 

English 2 1,595 

Farsi 11 

Hmong 14 

Korean 7 

No Response, Client declined to state 1 

No Valid Data 2 15 

Russian 1 29 

Spanish 1,379 

Tagalog 17 

Vietnamese 31 

Total 5 3,175 

Medical Arabic 1 168 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 

Contract Reference - 6.5.2.2.F.3-4 Report Created at 1/3/2013 3:47:25 PM Page 10 of 12 



California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment 

E09P E11P E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 F10 X03 

Medical Armenian 23 6 1 1 26 268 

Cambodian 3 1 8 43 

Chinese 5 12 8 13 1 54 277 

English 24 1 27 671 525 147 91 150 111 4 11 1,234 7,539 42 

Farsi 8 4 1 11 57 

Hmong 2 11 2 8 28 

Korean 1 3 6 1 1 10 55 

No Response, Client declined to state 2 1 12 

No Valid Data 4 27 12 1 4 8 1 35 144 

Russian 16 17 1 4 20 120 

Spanish 8 2 2 198 189 64 29 25 20 1 1 684 2,917 1 

Tagalog 15 3 2 24 39 

Vietnamese 26 24 2 1 33 155 

Total 42 3 29 1,029 811 231 130 194 131 5 13 2,179 11,757 43 

Total 45 3 29 1,281 946 281 237 594 131 10 14 2,488 13,646 62 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 11/28/2012 through 12/26/2012 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment Total 

X04 X05 

Medical Armenian 5 3 333 

Cambodian 55 

Chinese 370 

English 114 13 10,704 

Farsi 2 83 

Hmong 51 

Korean 1 78 

No Response, Client declined to state 15 

No Valid Data 7 3 246 

Russian 2 180 

Spanish 26 8 4,175 

Tagalog 2 85 

Vietnamese 1 242 

Total 160 28 16,785 

Total 160 33 19,960 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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