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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

Disenrollment Transactions by Plan Type (Medical, Dental), County Name, and Plan Name 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 

Dental LOS ANGELES Access Dental Plan 350 106 51 68 385 3 

Health Net 2 167 67 31 17 153 1 

Liberty Dental Plan of CA 43 23 3 17 45 

SafeGuard Dental, Inc. 73 20 11 8 22 1 

Western Dental Services 46 17 12 5 20 

County Subtotal 2 679 233 108 115 625 5 

SACRAMENTO Access Dental Plan 19 20 14 9 16 

HealthNet of California 15 21 5 6 8 

Liberty Dental Plan of CA 18 17 4 28 19 1 

County Subtotal 52 58 23 43 43 1 

SAN 
BERNARDINO 

SafeGuard Dental, Inc. 

County Subtotal 

Total 2 731 291 131 158 668 6 

Medical ALAMEDA Alameda Alliance For Health 1 15 2 3 2 4 3 

Anthem Blue Cross Partnrshp 3 39 5 3 3 3 3 

County Subtotal 3 1 54 7 6 5 7 6 

CONTRA COSTA Anthem Blue Cross Partnrshp 1 13 6 8 4 4 3 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F08 F09 F10 I01 X03 X04 X05 

Dental LOS ANGELES Access Dental Plan 367 985 1 2,316 

Health Net 180 494 1,112 

Liberty Dental Plan of CA 77 162 370 

SafeGuard Dental, Inc. 84 236 1 456 

Western Dental Services 77 164 341 

County Subtotal 785 2,041 2 4,595 

SACRAMENTO Access Dental Plan 65 392 2 537 

HealthNet of California 32 379 3 469 

Liberty Dental Plan of CA 53 551 6 697 

County Subtotal 150 1,322 11 1,703 

SAN 
BERNARDINO 

SafeGuard Dental, Inc. 1 1 

County Subtotal 1 1 

Total 936 3,363 11 2 6,299 

Medical ALAMEDA Alameda Alliance For Health 22 285 10 6 353 

Anthem Blue Cross Partnrshp 56 250 4 1 1 371 

County Subtotal 78 535 14 7 1 724 

CONTRA COSTA Anthem Blue Cross Partnrshp 37 114 2 192 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 

Medical CONTRA COSTA Contra Costa Health Plan 1 28 6 4 5 10 

County Subtotal 1 1 41 12 12 4 9 13 

FRESNO Anthem Blue Cross Partnrshp 59 89 16 2 12 3 

CalViva Health 20 19 1 7 10 

County Subtotal 79 108 17 9 12 13 

KERN Health Net Comm Solutions 57 35 7 7 19 

Kern Family Health Care 15 17 11 7 5 2 7 

County Subtotal 15 74 46 14 12 21 7 

KINGS Anthem Blue Cross Partnrshp 1 5 1 2 

CalViva Health 6 

County Subtotal 7 5 1 2 

LOS ANGELES Health Net Comm Solutions 1 590 188 134 70 121 25 

L.A. Care Health Plan 16 13 212 118 70 52 44 34 

County Subtotal 16 1 13 802 306 204 122 165 59 

MADERA Anthem Blue Cross Partnrshp 9 1 2 7 

CalViva Health 2 

County Subtotal 9 1 2 9 

RIVERSIDE Inland Empire Health Plan 3 7 5 7 3 20 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F08 F09 F10 I01 X03 X04 X05 

Medical CONTRA COSTA Contra Costa Health Plan 27 173 7 2 263 

County Subtotal 64 287 9 2 455 

FRESNO Anthem Blue Cross Partnrshp 92 348 118 1 740 

CalViva Health 23 218 67 365 

County Subtotal 115 566 185 1 1,105 

KERN Health Net Comm Solutions 57 299 9 490 

Kern Family Health Care 32 215 17 2 2 332 

County Subtotal 89 514 26 2 2 822 

KINGS Anthem Blue Cross Partnrshp 20 50 79 

CalViva Health 23 65 94 

County Subtotal 43 115 173 

LOS ANGELES Health Net Comm Solutions 904 2,929 202 43 4 5,211 

L.A. Care Health Plan 562 2,177 274 2 94 14 3,682 

County Subtotal 1,466 5,106 476 2 137 18 8,893 

MADERA Anthem Blue Cross Partnrshp 4 81 2 106 

CalViva Health 3 56 1 62 

County Subtotal 7 137 1 2 168 

RIVERSIDE Inland Empire Health Plan 51 395 48 3 1 543 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 

Medical RIVERSIDE Molina Healthcare Partner 1 99 81 16 10 27 1 

County Subtotal 4 106 86 23 10 30 20 1 

SACRAMENTO Anthem Blue Cross Partnrshp 1 35 32 15 9 52 6 

Health Net Comm Solutions 83 34 15 12 35 3 

KP Cal, LLC 3 1 1 

Molina Healthcare Partner 24 22 7 13 13 3 

County Subtotal 1 145 89 38 34 100 12 

SAN 
BERNARDINO 

Inland Empire Health Plan 1 18 6 2 5 2 32 

Molina Healthcare Partner 3 70 78 14 10 31 5 

County Subtotal 1 3 88 84 16 15 33 37 

SAN DIEGO Care1st Partner Plan, LLC 1 45 47 15 4 8 2 

Community Hlth Grp Partner 31 15 4 9 7 4 

Health Net Comm Solutions 72 41 9 10 15 

KP Cal, LLC 5 4 3 

Molina Healthcare Partner 2 30 36 5 4 13 3 

County Subtotal 3 183 143 33 30 43 9 

SAN FRANCISCO Anthem Blue Cross Partnrshp 2 4 3 1 7 3 

San Francisco Health Plan 1 8 2 1 5 1 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F08 F09 F10 I01 X03 X04 X05 

Medical RIVERSIDE Molina Healthcare Partner 1 126 397 13 1 773 

County Subtotal 1 177 792 61 3 2 1,316 

SACRAMENTO Anthem Blue Cross Partnrshp 82 383 27 1 8 1 652 

Health Net Comm Solutions 87 482 9 7 5 772 

KP Cal, LLC 4 20 7 36 

Molina Healthcare Partner 75 297 16 5 2 477 

County Subtotal 248 1,182 59 13 15 1 1,937 

SAN 
BERNARDINO 

Inland Empire Health Plan 69 543 54 16 1 749 

Molina Healthcare Partner 100 422 16 5 1 755 

County Subtotal 169 965 70 21 2 1,504 

SAN DIEGO Care1st Partner Plan, LLC 60 204 12 6 2 406 

Community Hlth Grp Partner 99 247 29 7 7 1 460 

Health Net Comm Solutions 1 155 347 14 4 5 673 

KP Cal, LLC 10 24 3 2 51 

Molina Healthcare Partner 60 239 12 7 411 

County Subtotal 1 384 1,061 70 26 14 1 2,001 

SAN FRANCISCO Anthem Blue Cross Partnrshp 15 80 2 1 1 119 

San Francisco Health Plan 13 110 15 1 157 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 

Medical SAN FRANCISCO County Subtotal 2 5 11 2 2 12 4 

SAN JOAQUIN Health Net Comm Solutions 38 11 6 3 7 2 

Health Plan of San Joaquin 4 6 2 5 2 7 

County Subtotal 4 44 13 6 8 9 9 

SANTA CLARA Anthem Blue Cross Partnrshp 15 21 10 2 7 1 

Santa Clara Family H.P. 17 19 4 4 11 

County Subtotal 32 40 14 2 11 12 

STANISLAUS Health Net Comm Solutions 43 13 6 3 3 

Health Plan of San Joaquin 1 18 7 1 4 1 

County Subtotal 1 61 20 7 7 4 

TULARE Anthem Blue Cross Partnrshp 12 44 14 4 

Health Net Comm Solutions 19 12 6 8 5 

County Subtotal 31 56 20 12 5 

Total 34 15 2 1 18 1,761 1,027 415 253 480 212 1 

Total 34 15 2 1 20 2,492 1,318 546 411 1,148 218 1 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH�����������������&RXQW\�1DPH�����������������������3ODQ�1DPH 

Disenrollment Total 

F08 F09 F10 I01 X03 X04 X05 

Medical SAN FRANCISCO County Subtotal 28 190 17 1 2 276 

SAN JOAQUIN Health Net Comm Solutions 40 199 1 307 

Health Plan of San Joaquin 8 175 2 211 

County Subtotal 48 374 3 518 

SANTA CLARA Anthem Blue Cross Partnrshp 33 258 8 1 356 

Santa Clara Family H.P. 29 206 23 4 1 318 

County Subtotal 62 464 31 5 1 674 

STANISLAUS Health Net Comm Solutions 51 239 18 1 377 

Health Plan of San Joaquin 26 200 9 2 269 

County Subtotal 77 439 27 3 646 

TULARE Anthem Blue Cross Partnrshp 61 168 303 

Health Net Comm Solutions 40 122 2 214 

County Subtotal 101 290 2 517 

Total 2 3,156 13,017 1,045 42 218 30 21,729 

Total 2 4,092 16,380 1,045 53 218 32 28,028 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

Disenrollment Transactions by Plan Type (Medical, Dental) and Language 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Dental Arabic 1 14 

Armenian 11 5 1 16 

Cambodian 3 

Chinese 13 7 1 2 16 

English 2 344 165 78 71 201 3 428 

Farsi 1 

Hmong 1 1 1 

Korean 7 1 3 3 2 

No Valid Data 1 2 2 

Russian 1 11 3 1 9 

Spanish 335 97 48 79 458 3 429 

Tagalog 1 2 11 

Vietnamese 17 2 1 8 

Total 2 731 291 131 158 668 6 936 

Medical 

Arabic 17 4 3 1 2 28 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment Total 

F10 I01 X03 X04 X05 

Dental Arabic 6 21 

Armenian 29 62 

Cambodian 3 

Chinese 131 170 

English 1,963 11 1 3,267 

Farsi 13 14 

Hmong 26 29 

Korean 27 43 

No Valid Data 2 7 

Russian 34 59 

Spanish 1,073 1 2,523 

Tagalog 4 18 

Vietnamese 55 83 

Total 3,363 11 2 6,299 

Medical 1 1 2 

Arabic 112 5 172 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG 
(��� �3ULRU�&DUH 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ 
(��� �'HFHDVHG 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV 
(��� �)RVWHU�&DUH�$GRSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 
(��� �7HUPLQDWHG�%\�3ODQ 
(��� �/RQJ�7HUP�&DUH 

(��� �&&6�1RW�,Q�3&&0�&RQWUDFW 
(��� �2WKHU�+HDOWK�&RYHUDJH 
(��� �0RYHG�2XW�2I�&RXQW\ 
(��� �3UHJQDQF\ 
)��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG 
)��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV 
)��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV 
)��� �7RR�)DU�7R�*R 
)��� �'LG�1RW�&KRRVH�7KLV�3ODQ 

)��� �0RYLQJ�2XW�2I�&RXQW\ 
)��� �2WKHU�5HDVRQ 
)��� �1R�5HDVRQ�&KHFNHG 
,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 
;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
;��� �'HQWDO�([HPSWLRQ 
;��� �,QGLDQ�+HDOWK�&RYHUDJH 
;��� �0HGLFDO�([HPSWLRQ 
;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 

%���%HQH 
'���'+&6 
3���3ODQ 
6���6RFLDO�6HUYLFHV 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment 

E09P E11P E12B E12D E12P F01 F02 F03 F04 F05 F06 F07 F08 F09 

Medical Armenian 17 11 1 1 2 38 

Cambodian 1 9 1 1 15 

Chinese 28 20 20 4 11 4 47 

English 21 15 2 1 18 1,212 709 283 174 353 168 2 1,865 

Farsi 1 5 2 1 2 1 1 21 

Hmong 6 5 5 6 8 

Korean 23 13 11 1 19 

No Response, Client declined to state 1 1 1 

No Valid Data 6 22 16 11 1 10 3 47 

Russian 1 10 20 2 3 46 

Spanish 4 375 203 68 56 86 32 1 994 

Tagalog 12 8 9 2 1 3 12 

Vietnamese 24 15 8 4 4 15 

Total 34 15 2 1 18 1,761 1,027 415 253 480 212 1 2 3,156 

Total 34 15 2 1 20 2,492 1,318 546 411 1,148 218 1 2 4,092 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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California Health Care OptionsCOPS-17.2 – Disenrollment Summary Report 
Data for 4/26/2013 through 5/28/2013 

7UDQVDFWLRQ�7\SH 

'LVHQUROOPHQW�5HDVRQ�&RGH 

3ODQ�7\SH������������������������������������/DQJXDJH 

Disenrollment Total 

F10 I01 X03 X04 X05 

Medical Armenian 100 9 12 2 193 

Cambodian 38 8 1 74 

Chinese 218 38 4 1 395 

English 8,809 556 41 137 18 14,384 

Farsi 76 5 4 1 120 

Hmong 41 2 73 

Korean 78 20 165 

No Response, Client declined to state 6 4 13 

No Valid Data 107 62 5 1 291 

Russian 76 8 1 4 171 

Spanish 3,163 300 46 5 5,333 

Tagalog 48 14 1 110 

Vietnamese 144 18 1 233 

Total 13,017 1,045 42 218 30 21,729 

Total 16,380 1,045 53 218 32 28,028 

Disenrollment Reason Codes: Initiation Codes: 

(��� �,QFDUFHUDWHG (��� �&&6�1RW�,Q�3&&0�&RQWUDFW )��� �0RYLQJ�2XW�2I�&RXQW\ %���%HQH 
(��� �3ULRU�&DUH (��� �2WKHU�+HDOWK�&RYHUDJH )��� �2WKHU�5HDVRQ '���'+&6 
(��� �(QUROOHG�,QFRUUHFWO\�,QWR�D�3ODQ (��� �0RYHG�2XW�2I�&RXQW\ )��� �1R�5HDVRQ�&KHFNHG 3���3ODQ 
(��� �'HFHDVHG (��� �3UHJQDQF\ ,��� �,6�*HQHUDWHG�'LVHQUROOPHQW 6���6RFLDO�6HUYLFHV 
(��� �&KLOG�3URWHFWLYH�6HUYLFHV )��� �&RXOG�1RW�&KRRVH�'RFWRU�,�:DQWHG ;��� �:DLYHU�3URJUDPV�H[HPSWLRQ 
(��� �)RVWHU�&DUH�$GRSWLRQ )��� �3ODQ�'LG�1RW�&RYHU�%HQH�1HHGV ;��� �'HQWDO�([HPSWLRQ 
(��� �3UREOHP�8VLQJ�WKH�+&3 )��� �'RFWRU�'LG�1RW�0HHW�%HQHILFLDU\�1HHGV ;��� �,QGLDQ�+HDOWK�&RYHUDJH 
(��� �7HUPLQDWHG�%\�3ODQ )��� �7RR�)DU�7R�*R ;��� �0HGLFDO�([HPSWLRQ 
(��� �/RQJ�7HUP�&DUH )��� �'LG�1RW�&KRRVH�7KLV�3ODQ ;��� �0(5�W\SH�(��9ROXQWDU\�$LG�&RGH�RU�&RXQW\ 
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