
COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 7/1/2014 through 7/31/2014 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

Medical Plan 

7/1/2014 415 627 535 81 56 83 231 1 1,180 -212 4.96 627 0 

7/2/2014 282 402 291 99 60 120 174 979 -120 0.66 402 0 

7/3/2014 226 285 199 79 53 114 118 871 -59 -0.24 285 0 

7/7/2014 219 320 220 87 60 145 136 819 -101 1.05 318 2 

7/8/2014 281 360 257 96 57 137 129 731 -79 0.55 360 0 

7/9/2014 247 332 250 72 71 152 126 659 -85 0.35 332 0 

7/10/2014 326 466 331 120 105 216 206 584 -140 0.73 466 0 

7/11/2014 216 354 247 97 96 203 154 459 -138 0.68 354 0 

7/14/2014 184 253 164 79 48 85 99 331 -69 1.09 253 0 

7/15/2014 297 412 283 106 99 180 178 272 -115 1.06 412 0 

7/16/2014 108 168 117 41 35 79 103 1 180 -60 1.01 168 0 

7/17/2014 245 314 191 101 78 140 144 1 130 -69 0.59 314 0 

7/18/2014 235 318 256 51 56 106 124 1 83 -83 0.22 318 0 

7/21/2014 225 303 142 119 89 153 156 1 11 -78 1.06 303 0 

7/22/2014 206 295 225 48 48 117 112 -25 -89 0.54 295 0 

7/23/2014 294 356 273 56 44 70 146 -92 -62 0.54 356 0 

7/24/2014 177 253 127 94 60 118 112 1 -127 -76 2.32 253 0 

7/25/2014 279 371 173 111 86 176 184 1 -171 -92 0.70 371 0 

7/28/2014 280 344 199 72 60 98 139 -176 -64 0.63 344 0 

7/29/2014 74 121 33 49 33 51 49 -167 -47 2.86 121 0 

7/30/2014 271 319 128 85 64 110 125 1 -175 -48 0.39 319 0 

7/31/2014 228 270 122 71 44 74 104 -117 -42 0.24 270 0 

Medical Total 5,315 7,243 4,763 1,814 1,402 2,727 3,049 8 1.00 7,241 2 
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 7/1/2014 through 7/31/2014 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

Dental Plan 

7/1/2014 44 45 44 1 1 2 14 -1 -0.98 45 0 

7/2/2014 19 19 19 4 13 0 -1.00 19 0 

7/3/2014 6 6 6 1 2 13 0 -1.17 6 0 

7/7/2014 6 8 7 1 1 1 2 13 -2 0.25 8 0 

7/8/2014 24 24 22 2 10 11 0 -1.00 24 0 

7/9/2014 17 17 16 1 1 3 11 0 -1.06 17 0 

7/10/2014 21 21 16 5 6 11 0 -1.00 21 0 

7/11/2014 14 14 14 4 11 0 -1.00 14 0 

7/14/2014 4 4 3 1 1 1 11 0 -1.25 4 0 

7/15/2014 20 20 18 2 1 3 11 0 -1.05 20 0 

7/16/2014 2 5 5 5 1 11 -3 2.40 5 0 

7/17/2014 3 5 1 4 3 1 8 -2 0.00 5 0 

7/18/2014 14 14 14 3 6 0 -1.00 14 0 

7/21/2014 2 2 2 1 6 0 -1.50 2 0 

7/22/2014 24 24 24 4 6 0 -1.00 24 0 

7/23/2014 31 33 31 2 2 9 6 -2 -0.58 33 0 

7/24/2014 1 1 1 4 0 -1.00 1 0 

7/25/2014 6 6 6 2 4 0 -1.00 6 0 

7/28/2014 18 18 18 4 4 0 -1.00 18 0 

7/29/2014 1 1 1 1 4 0 -2.00 1 0 

7/30/2014 12 13 12 1 1 4 5 -1 -0.77 13 0 

7/31/2014 8 8 8 3 5 0 -1.00 8 0 

Dental Total 297 308 280 26 4 18 68 -0.80 308 

Total 5,612 7,551 5,043 1,840 1,406 2,745 3,117 8 0.10 7,549 2 
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