COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 6/1/2014 through 6/30/2014

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Proc d Proc d Processed which Cumulative Daily Average Total number Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed
approved MAXIMUS pending enroliment disenrollment Balance Balance completion within the within the
pending time in days contractual contractual
cycle time cycle time
Medical Plan
6/2/2014 240 344 186 116 56 120 143 1 989 -104 1.04 344 0
6/3/2014 20 927 0.00 0
6/4/2014 160 255 156 82 43 112 86 947 -95 1.74 255 0
6/5/2014 370 439 340 79 63 125 164 869 -69 -0.10 439
6/6/2014 175 240 197 36 28 63 80 820 -65 0.64 240
6/9/2014 191 238 164 53 43 78 94 762 -47 1.21 238 0
6/10/2014 146 196 101 69 49 87 80 736 -50 1.96 1960 0
6/11/2014 206 255 169 66 51 109 87 712 -49 1.38 255 0
6/12/2014 285 353 220 96 76 132 130 2 683 -68 1.1 353 0
6/13/2014 120 186 122 49 39 83 72 2 652 -66 1.89 186 0
6/16/2014 275 342 225 90 60 107 151 601 -67 1.75 342 0
6/17/2014 322 388 250 100 75 123 129 561 -66 0.91 388 0
6/18/2014 255 357 278 57 64 121 101 1 533 -102 2.59 357 0
6/19/2014 293 387 225 113 79 158 155 453 -94 2.30 387 0
6/20/2014 336 395 243 103 84 158 150 1 408 -59 0.60 395 0
6/23/2014 348 415 257 110 56 132 167 398 -67 0.97 415 0
6/24/2014 246 359 229 71 84 179 121 379 -113 3.81 359 0
6/25/2014 243 405 270 81 96 196 151 2 325 -162 5.14 405 0
6/26/2014 236 354 239 61 61 160 139 217 -118 3.00 354 0
6/27/2014 235 389 254 61 67 211 196 3 153 -154 217 389 0
6/30/2014 213 331 145 97 68 157 140 3 73 -118 4.00 331 0
Medical Total 4,915 6,628 4,270 1,590 1,242 2,611 2,536 15 1.91 6,628 0
Dental Plan
6/2/2014 4 4 4 1 1 13 0 -1.50 4 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 6/1/2014 through 6/30/2014

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Proc d Proc d Processed which Cumulative Daily Average Total number Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enroliment disenrollment Balance Balance completion within the within the

pending time in days contractual contractual

cycle time cycle time
6/3/2014 1 13 0.00 0
6/4/2014 2 2 2 2 14 0 -1.00 2 0
6/5/2014 30 31 30 1 1 1 10 14 -1 -0.81 31 0
6/6/2014 10 10 8 2 2 13 0 -1.00 10 0
6/9/2014 14 14 14 3 13 0 -1.00 14 0
6/10/2014 8 8 8 2 13 0 -1.00 8 0
6/11/2014 &3 3 &3 13 0 -1.00 &3 0
6/12/2014 7 7 6 1 1 13 0 -1.14 7 0
6/13/2014 &3 3 2 1 13 0 -1.00 &3 0
6/16/2014 15 15 15 1 13 0 -1.00 15 0
6/17/2014 10 14 10 4 3 2 13 -4 2.36 14 0
6/18/2014 27 27 24 3 10 9 0 -1.00 27 0
6/19/2014 18 18 17 1 4 9 0 -1.00 18 0
6/20/2014 16 16 14 2 1 2 9 0 -1.06 16 0
6/23/2014 15 16 13 3 2 2 9 -1 0.44 16 0
6/24/2014 15 18 15 3 3 3 8 -3 -0.39 18 0
6/25/2014 12 12 10 2 2 1 5 0 -1.17 12 0
6/26/2014 8 8 6 2 4 5 0 -1.00 8 0
6/27/2014 9 9 9 1 5 0 -1.00 9 0
6/30/2014 6 8 5 2 1 2 2 5 -2 0.75 8 0
Dental Total 233 243 215 27 3 16 51 -0.68 243 0

Total 5,148 6,871 4,485 1,617 1,245 2,627 2,587 15 0.61 6,8

Contract Reference - 6.5.2.2.C Report Created at 7/7/2014 5:15:11 PM Page 2 of 2


s13756
Typewritten Text

s13756
Typewritten Text

s13756
Typewritten Text




