COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

Disenrollment Transactions by Plan Type (Medical, Dental), County Name, and Plan Name

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E12P FO1 F02 FO3 Fo4 FO5 F09 F10 101 X03 X04
Plan Type County Name Plan Name
Dental LOS ANGELES  Access Dental Plan 253 115 73 34 378 1 287 721
Health Net 218 125 70 39 131 2 349 581 1
Liberty Dental Plan of CA 56 28 11 16 39 99 186
County Subtotal 527 268 154 89 548 3 735 1,488 1
SACRAMENTO  Access Dental Plan 33 35 21 18 7 90 470 3
HealthNet of California 30 27 25 18 16 78 452 6
Liberty Dental Plan of CA 30 34 18 9 18 72 382 4
County Subtotal 93 96 64 45 41 240 1,304 13
Total 620 364 218 134 589 3 975 2,792 1 13
Medical ALAMEDA Alameda Alliance For Health 11 22 6 4 7 15 33 345 11 1
Anthem Blue Cross Partnrshp 30 42 10 5 32 7 75 389 2 1
County Subtotal 41 64 16 9 39 22 108 734 13 2
ALPINE CA Health and Wellness 1 3
County Subtotal 1 3
AMADOR Anthem Blue Cross Partnrshp 1 1 9
CA Health and Wellness 1 1 3 33
County Subtotal 1 1 1 4 42
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Dental LOS ANGELES Access Dental Plan 1 1,863
Health Net 1 1,517
Liberty Dental Plan of CA 435
County Subtotal 2 3,815
SACRAMENTO Access Dental Plan 1 678
HealthNet of California 2 654
Liberty Dental Plan of CA 2 569
County Subtotal 5 1,901
Total 7 5,716
Medical ALAMEDA Alameda Alliance For Health 457
Anthem Blue Cross Partnrshp 597
County Subtotal 1,054
ALPINE CA Health and Wellness 4
County Subtotal 4
AMADOR Anthem Blue Cross Partnrshp 11
CA Health and Wellness 38
County Subtotal 49
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenrollment
Disenroliment Reason Code El2P FO1  FO2  FO3  FO4  FO5 = FO6  FO9  F10 01 X03  X04
Plan Type County Name Plan Name
Medical BUTTE Anthem Blue Cross Partnrshp 1 4 3 3 21 54
CA Health and Wellness 5 9 4 5 1 19 35
County Subtotal 6 13 7 8 1 40 89
CALAVERAS Anthem Blue Cross Partnrshp 37 5 1 2 8 34
CA Health and Wellness 6 4 6 16
County Subtotal 43 9 1 2 14 50
COLUSA Anthem Blue Cross Partnrshp 2 2
CA Health and Wellness 6 2 3
County Subtotal 6 2 2 5
CONTRA COSTA Anthem Blue Cross Partnrshp 17 27 9 5 9 3 41 129
Contra Costa Health Plan 12 14 11 3 10 4 24 162 2
County Subtotal 29 41 20 8 19 7 65 291 2
EL DORADO Anthem Blue Cross Partnrshp 15 10 9 3 7 1 16 39
CA Health and Wellness 5 7 3 2 1 4 16
KP Cal, LLC 1 1
County Subtotal 21 17 12 4 9 2 20 55
FRESNO Anthem Blue Cross Partnrshp 38 160 16 9 16 9 121 382 13
CalViva Health 16 35 6 3 9 14 38 258 4
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical BUTTE Anthem Blue Cross Partnrshp 86
CA Health and Wellness 78
County Subtotal 164
CALAVERAS Anthem Blue Cross Partnrshp 87
CA Health and Wellness 32
County Subtotal 119
COLUSA Anthem Blue Cross Partnrshp 4
CA Health and Wellness 11
County Subtotal 15
CONTRA COSTA Anthem Blue Cross Partnrshp 243
Contra Costa Health Plan 1 246
County Subtotal 1 489
EL DORADO Anthem Blue Cross Partnrshp 100
CA Health and Wellness 39
KP Cal, LLC 2
County Subtotal 141
FRESNO Anthem Blue Cross Partnrshp 764
CalViva Health 386
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenrollment
Disenroliment Reason Code El2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9  F10 101  X03  x04
Plan Type County Name Plan Name
Medical FRESNO County Subtotal 54 195 22 12 25 23 159 640 17
GLENN Anthem Blue Cross Partnrshp 5 3 1 20
CA Health and Wellness 4 9
County Subtotal 5 7 1 29
IMPERIAL CA Health and Wellness 2 3 1 1 2 3 29 14
Molina Healthcare Partner 14 17 2 4 35 18 118 25
County Subtotal 16 20 3 5 37 21 147 39
INYO Anthem Blue Cross Partnrshp 1 1
CA Health and Wellness 1 12 50
County Subtotal 1 13 51
KERN Health Net Comm Solutions 45 75 20 7 2 72 280 3 1
Kern Family Health Care 17 27 9 1 6 8 39 194 17
County Subtotal 62 102 29 1 13 10 111 474 20 1
KINGS Anthem Blue Cross Partnrshp 2 2 4 1 19 35
CalViva Health 1 1 3 10 45
County Subtotal 3 2 5 3 1 29 80
LOS ANGELES  Care 1st 34 12 4 89 3 68 349
CareMore 47 13 3 5 83 77 367
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code %05
Plan Type County Name Plan Name
Medical FRESNO County Subtotal 1,150
GLENN Anthem Blue Cross Partnrshp 29
CA Health and Wellness 13
County Subtotal 42
IMPERIAL CA Health and Wellness 56
Molina Healthcare Partner 234
County Subtotal 290
INYO Anthem Blue Cross Partnrshp 2
CA Health and Wellness 64
County Subtotal 66
KERN Health Net Comm Solutions 505
Kern Family Health Care 319
County Subtotal 824
KINGS Anthem Blue Cross Partnrshp 63
CalViva Health 60
County Subtotal 123
LOS ANGELES Care 1st 559
CareMore 595

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

California Health Care Options

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

X01 = Waiver Programs exemption=

X02 = Dental Exemption=

X03 = Indian Health Coverage=

X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 6/4/2014 1:06:28 PM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E12P FO1 F02 FO3 FOo4 FO5 FO6 F09 F10 101 X03 X04
Plan Type County Name Plan Name
Medical LOS ANGELES Health Net 189 34 19 15 355 4 562 1,597
Health Net Comm Solutions 260 267 139 60 76 28 647 1,966 177 27
L.A. Care 221 33 20 14 368 6 489 1,180 2,809
L.A. Care Health Plan 137 144 130 43 43 27 453 1,868 233 55
Molina Dual Options 58 3 8 3 79 3 92 300
County Subtotal 946 506 323 140 1,093 71 2,388 7,627 3,219 82
MADERA Anthem Blue Cross Partnrshp 4 13 3 1 6 12 107 2 1
CalViva Health 1 8 1 2 51
County Subtotal 5 21 3 1 7 14 158 2 1
MARIPOSA Anthem Blue Cross Partnrshp 2
CA Health and Wellness 2 1 1 17
County Subtotal 2 1 1 19
MONO Anthem Blue Cross Partnrshp 1
CA Health and Wellness 1 2
County Subtotal 2 2
NEVADA Anthem Blue Cross Partnrshp 2 1 1 3 11
CA Health and Wellness 1 1 1 4 4 21
County Subtotal 3 2 1 5 7 32
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 6/4/2014 1:06:28 PM Page 7 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical LOS ANGELES  Health Net 2,775
Health Net Comm Solutions 5 3,652
L.A. Care 5,140
L.A. Care Health Plan 5 3,139
Molina Dual Options 546
County Subtotal 10 16,406
MADERA Anthem Blue Cross Partnrshp 149
CalViva Health 63
County Subtotal 212
MARIPOSA Anthem Blue Cross Partnrshp 2
CA Health and Wellness 21
County Subtotal 23
MONO Anthem Blue Cross Partnrshp 1
CA Health and Wellness 3
County Subtotal 4
NEVADA Anthem Blue Cross Partnrshp 18
CA Health and Wellness 32
County Subtotal 50
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenrollment
Disenroliment Reason Code El2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9  F10 101  X03  x04
Plan Type County Name Plan Name
Medical PLACER Anthem Blue Cross Partnrshp 25 7 3 3 7 26 54
CA Health and Wellness 24 13 14 9 8 1 18 64
KP Cal, LLC 5 7
County Subtotal 49 20 22 12 15 1 44 125
PLUMAS Anthem Blue Cross Partnrshp 5
CA Health and Wellness 1 1 7
County Subtotal 1 1 12
RIVERSIDE IEHP Dual Choice 66 10 9 7 122 4 65 268 43
Inland Empire Health Plan 17 16 13 5 20 16 91 442 39 1
Molina Dual Options 38 6 4 3 74 1 56 176 1
Molina Healthcare Partner 44 92 19 8 38 1 71 347 5
County Subtotal 165 124 45 23 254 22 283 1,233 88 1
SACRAMENTO Anthem Blue Cross Partnrshp 36 30 36 14 30 10 115 454 16 3
Health Net Comm Solutions 95 48 30 15 58 7 105 563 10 7
KP Cal, LLC 5 5 2 1 1 8 10 86 3
Molina Healthcare Partner 29 50 29 6 21 2 74 315 13
County Subtotal 165 133 97 36 110 27 304 1,418 42 10
SAN BENITO Anthem Blue Cross Partnrshp 7 8 2 4 174
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 6/4/2014 1:06:28 PM Page 9 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical PLACER Anthem Blue Cross Partnrshp 127
CA Health and Wellness 152
KP Cal, LLC 12
County Subtotal 291
PLUMAS Anthem Blue Cross Partnrshp 5
CA Health and Wellness 9
County Subtotal 14
RIVERSIDE IEHP Dual Choice 595
Inland Empire Health Plan 2 667
Molina Dual Options 1 362
Molina Healthcare Partner 625
County Subtotal 3 2,249
SACRAMENTO Anthem Blue Cross Partnrshp 1 747
Health Net Comm Solutions 1 944
KP Cal, LLC 122
Molina Healthcare Partner 540
County Subtotal 2 2,353
SAN BENITO Anthem Blue Cross Partnrshp 195
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

California Health Care Options

Transaction Type

Disenrollment

Disenroliment Reason Code El2P  FOL  FO2  FO3  FO4  FO5  FO6  FO9  F10 101  X03  x04
Plan Type County Name Plan Name
Medical SAN BENITO Regular Medi-Cal (FFS) 1 4 17
County Subtotal 7 8 1 2 8 191
SAN IEHP Dual Choice 63 11 3 3 115 4 99 292 42 1
BERNARDINO
Inland Empire Health Plan 23 19 11 17 24 16 125 482 30 1 7
Molina Dual Options 39 4 3 4 89 65 186 7 1
Molina Healthcare Partner 53 120 35 10 34 5 86 418 6 1
County Subtotal 178 154 52 34 262 25 375 1,378 85 1 10
SAN DIEGO Care 1st 94 22 10 3 142 2 110 316 11
Carelst Partner Plan, LLC 592 65 31 28 37 12 561 541 13 3 1
CommuniCare Advantage 45 13 4 3 92 1 63 184 17
Community HIth Grp Partner 35 36 36 6 20 3 139 309 10 3
Health Net 45 16 7 4 89 1 70 189 8
Health Net Comm Solutions 72 69 26 37 18 1 123 209 4 2 2
KP Cal, LLC 10 2 2 2 1 13 41 1 1
Molina Dual Options 37 12 6 78 2 66 200 14
Molina Healthcare Partner 55 44 23 7 31 1 107 267 12 3
County Subtotal 985 279 145 88 509 24 1,252 2,256 89 9 7
SAN FRANCISCO Anthem Blue Cross Partnrshp 11 13 3 1 8 32 145 6 1
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical SAN BENITO Regular Medi-Cal (FFS) 22
County Subtotal 217
SAN IEHP Dual Choice 633
BERNARDINO
Inland Empire Health Plan 4 759
Molina Dual Options 398
Molina Healthcare Partner 768
County Subtotal 4 2,558
SAN DIEGO Care 1st 710
Carelst Partner Plan, LLC 2 1,886
CommuniCare Advantage 422
Community Hith Grp Partner 3 600
Health Net 429
Health Net Comm Solutions 563
KP Cal, LLC 73
Molina Dual Options 1 416
Molina Healthcare Partner 1 551
County Subtotal 7 5,650
SAN FRANCISCO Anthem Blue Cross Partnrshp 1 221
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenrollment
Disenroliment Reason Code El2P FO1  FO2  FO3  FO4  FO5 = FO6  FO9  F10 01 X03  X04
Plan Type County Name Plan Name
Medical SAN FRANCISCO San Francisco Health Plan 15 2 3 4 9 94 6
County Subtotal 26 15 6 1 12 41 239 12
SAN JOAQUIN Health Net Comm Solutions 27 27 13 4 15 5 62 153
Health Plan of San Joaquin 12 14 6 5 3 20 31 181
County Subtotal 39 41 19 9 18 25 93 334
SANTA CLARA  Anthem Blue Cross Partnrshp 31 27 11 7 22 2 53 187 16
Santa Clara Family H.P. 11 22 10 5 4 7 36 192 25
County Subtotal 42 49 21 12 26 9 89 379 41
SIERRA Anthem Blue Cross Partnrshp 1
CA Health and Wellness 1
County Subtotal 2
STANISLAUS Health Net Comm Solutions 27 65 9 2 11 2 101 318 2
Health Plan of San Joaquin 9 21 5 6 2 37 175 7
County Subtotal 36 86 14 2 17 4 138 493 9
SUTTER Anthem Blue Cross Partnrshp 2 1 1 1 3 21
CA Health and Wellness 26 17 9 10 34 83
County Subtotal 28 17 9 1 11 1 37 104
TEHAMA Anthem Blue Cross Partnrshp 15 4 1 1 17 21
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 6/4/2014 1:06:28 PM Page 13 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical SAN FRANCISCO San Francisco Health Plan 137
County Subtotal 1 358
SAN JOAQUIN Health Net Comm Solutions 306
Health Plan of San Joaquin 272
County Subtotal 578
SANTA CLARA  Anthem Blue Cross Partnrshp 357
Santa Clara Family H.P. 1 314
County Subtotal 1 671
SIERRA Anthem Blue Cross Partnrshp 1
CA Health and Wellness 1
County Subtotal 2
STANISLAUS Health Net Comm Solutions 537
Health Plan of San Joaquin 264
County Subtotal 801
SUTTER Anthem Blue Cross Partnrshp 30
CA Health and Wellness 179
County Subtotal 209
TEHAMA Anthem Blue Cross Partnrshp 60
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 6/4/2014 1:06:28 PM Page 14 of 18



COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E12P FO1 FO3 FO4 FO5 FO6 FO9 F10 101 X03 X04
Plan Type County Name Plan Name
Medical TEHAMA CA Health and Wellness 3 2 1 5 1 14
County Subtotal 18 6 2 6 18 35 1
TULARE Anthem Blue Cross Partnrshp 16 32 3 1 2 6 118 190
Health Net Comm Solutions 21 8 1 10 5 40 182 1
County Subtotal 37 40 4 1 12 11 158 372 1
TUOLUMNE Anthem Blue Cross Partnrshp 3 1 9
CA Health and Wellness 3 1 3 16
County Subtotal 3 3 1 1 3 25
YUBA Anthem Blue Cross Partnrshp 1 2 1 1 26
CA Health and Wellness 13 12 17 6 3 16 52
County Subtotal 14 14 17 6 4 17 78
Total 1 3,036 1,989 899 403 2,520 292 5,844 19,164 3,637 119 151
Total 1 3,656 2,353 1,117 537 3,109 295 6,819 21,956 3,638 132 151

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 6/4/2014 1:06:28 PM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 4/25/2014 through 5/27/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type County Name Plan Name
Medical TEHAMA CA Health and Wellness 26
County Subtotal 86
TULARE Anthem Blue Cross Partnrshp 1 369
Health Net Comm Solutions 268
County Subtotal 1 637
TUOLUMNE Anthem Blue Cross Partnrshp 13
CA Health and Wellness 23
County Subtotal 36
YUBA Anthem Blue Cross Partnrshp 31
CA Health and Wellness 119
County Subtotal 150
Total 30 38,085
Total 37 43,801
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 6/4/2014 1:06:28 PM Page 16 of 18



COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

Disenrollment Transactions by Plan Type (Medical, Dental) and Language

California Health Care Options

Transaction Type Disenrollment Total

Disenrollment Reason Code El2P FO1  FO2  FO3  FO4  FO5  FOB  FO9  F10 01 X03  X04 | X05

Plan Type Language

Dental Arabic 3 10 15 28
Armenian 6 1 16 8 31
Cambodian 5 4 9
Chinese 10 13 17 7 2 9 62 120
English 316 252 147 73 187 2 603 1,806 13 1 3,400
Farsi 1 1 8 17 27
Hmong 6 2 26 1 35
Korean 15 6 1 3 5 21 51
No Valid Data 4 6 1 1 1 3 9 3 28
Russian 5 5 1 20 59 90
Spanish 241 70 51 49 397 1 282 729 1 2 1,823
Tagalog 3 1 2 4 10
Vietnamese 8 8 1 15 32 64
Total 620 364 218 134 589 3 975 2,792 1 13 7 5,716

Medical 1 1 1 2 5
Arabic 10 8 3 2 28 1 45 79 10 186

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

Initiation Codes:

B - Bene=

D - DHCS=
P - Plan=

S - Social Services=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 6/4/2014 1:06:28 PM
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COPS-17 — Disenrollment Summary Report
Data for 4/25/2014 through 5/27/2014

California Health Care Options

Transaction Type Disenrollment Total

Disenroliment Reason Code El2P  FO1  F02  FO3  FO4  FO5  FO6  FO9  F10 01 X03  X04  X05

Plan Type Language

Medical Armenian 42 16 12 4 158 3 324 620 257 2 1,438
Cambodian 8 3 2 2 7 14 34 15 2 1 88
Chinese 41 13 21 10 41 2 77 904 284 3 1 1,397
English 1 1,841 1,442 655 255 1,434 223 3,551 12,022 1,544 117 106 20 23,211
Farsi 96 13 12 2 74 1 97 198 100 1 594
Hmong 4 8 2 2 4 38 1 1 60
Korean 8 29 1 2 33 22 383 144 2 1 625
No Response, Client declined to state 1 1 1 5 9 7 24
No Valid Data 92 26 34 7 113 2 135 316 269 5 1 1,000
Russian 67 10 9 6 104 2 446 459 106 2 1 1,212
Spanish 758 381 129 101 471 53 957 3,661 740 27 5 7,283
Tagalog 28 8 5 3 35 55 124 54 312
Vietnamese 39 31 15 9 18 3 112 315 106 2 650
Total 1 3,036 1,989 899 403 2,520 292 5,844 19,164 3,637 119 151 30 38,085

Total 1 3,656 2,353 1,117 537 3,109 295 6,819 21,956 3,638 132 151 37 43,801

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

X01 = Waiver Programs exemption=

X02 = Dental Exemption=

X03 = Indian Health Coverage=

X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 6/4/2014 1:06:28 PM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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