COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT
Data for 5/1/2014 through 5/31/2014

California Health Care Options

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Proc d Proc d Processed which Cumulative Daily Average Total number Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enroliment disenrollment Balance Balance completion within the within the

pending time in days contractual contractual

cycle time cycle time

Medical Plan
5/1/2014 93 43 28 12 4 12 18 1 994 50 -0.07 43 0
5/2/2014 161 306 216 72 53 85 158 1 1,047 -145 3.18 30 0
5/5/2014 275 454 357 80 52 94 212 1 920 -179 1.28 454 0
5/6/2014 120 264 211 45 36 74 147 758 -144 1.40 264 0
5/7/2014 88 177 110 52 41 99 103 1 622 -89 1.16 177 0
5/8/2014 279 346 229 98 7 139 149 548 -67 0.93 346 0
5/9/2014 205 284 209 60 54 126 126 500 -79 0.65 284 0
5/12/2014 250 297 216 64 47 107 95 436 -47 0.36 297 0
5/13/2014 235 299 200 74 61 112 120 406 -64 1.11 299 0
5/14/2014 235 268 218 40 19 70 84 367 -33 0.04 268 0
5/15/2014 215 276 183 70 54 113 126 344 -61 0.47 276 0
5/16/2014 176 262 177 58 64 119 105 306 -86 1.63 262 0
5/19/2014 318 401 279 84 74 133 139 247 -83 1.52 401 0
5/20/2014 305 387 260 96 68 116 136 202 -82 1.46 387 0
5/21/2014 153 199 117 54 54 79 59 151 -46 0.55 199 0
5/22/2014 208 273 216 36 32 75 100 2 133 -65 1.67 273 0
5/23/2014 225 265 121 74 48 109 81 2 89 -40 0.24 265 0
5/27/2014 235 299 21 50 31 81 99 119 -64 1.83 299 0
5/28/2014 193 283 168 48 58 132 113 93 -90 3.22 283 0
5/29/2014 122 194 134 31 30 75 83 70 =72 3.76 194 0
5/30/2014 152 236 87 40 59 143 124 27 -84 3.08 236 0
Medical Total 4,243 5,813 3,947 1,238 1,010 2,093 2,377 8 1.40 5,812 0
Dental Plan

5/1/2014 1 1 1 1 12 0 -1.00 1 0
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options
Data for 5/1/2014 through 5/31/2014

EXCEPTION ACTIVITY REPORT

Choice Type Received Processed Processed Processed Processed Proc d Proc d Processed which Cumulative Daily Average Total number Total number
as as denied as as MMCD prior to resulted in a Beginning Ending process processed not processed

approved MAXIMUS pending enroliment disenrollment Balance Balance completion within the within the

pending time in days contractual contractual

cycle time cycle time
5/2/2014 12 12 11 1 4 12 0 -1.00 12 0
5/5/2014 7 7 7 12 0 -1.00 7 0
5/6/2014 5 5 5 1 12 0 -1.00 5 0
5/8/2014 17 17 15 2 1 12 0 -1.00 17 0
5/9/2014 10 10 10 5 12 0 -1.00 10 0
5/12/2014 8 8 8 1 12 0 -1.00 8 0
5/13/2014 18 18 15 3 1 4 12 0 -1.06 18 0
5/14/2014 15 15 15 1 12 0 -1.00 15 0
5/15/2014 15 15 14 1 1 8 12 0 -1.07 15 0
5/16/2014 6 6 6 3 12 0 -1.00 6 0
5/19/2014 19 19 15 3 1 3 12 0 -1.00 19 0
5/20/2014 32 32 31 1 8 13 0 -1.00 32 0
5/21/2014 8 8 &3 5 2 3 13 0 -1.25 8 0
5/22/2014 24 28 23 5 5 10 13 -4 0.11 28 0
5/23/2014 2 2 2 9 0 -1.00 2 0
5/27/2014 22 22 22 2 9 0 -1.00 22 0
5/28/2014 15 15 13 2 2 1 9 0 -1.00 15 0
5/29/2014 4 4 4 9 0 -1.00 4 0
5/30/2014 1 1 1 1 9 0 -1.00 1 0
Dental Total 241 245 221 23 1 9 58 1 -0.96 245 0
Total 4,484 6,058 4,168 1,261 1,011 2,102 2,435 9 0.25 6,058 0
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