COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Disenrollment Transactions by Plan Type (Medical, Dental), County Name, and Plan Name

Transaction Type

Disenroliment Reason Code

Disenrollment

E09B E12B FO1 F02 FO3 Fo4 FO5 FO6 F09 F10 101 X02
Plan Type County Name Plan Name
Dental LOS ANGELES  Access Dental Plan 253 81 47 58 345 3 208 522
Health Net 183 53 38 22 116 1 169 352
Liberty Dental Plan of CA 71 27 33 8 34 64 147
County Subtotal 507 161 118 88 495 4 441 1,021
SACRAMENTO  Access Dental Plan 24 39 12 12 13 1 70 374
HealthNet of California 23 14 17 13 15 38 342 1
Liberty Dental Plan of CA 13 34 19 7 18 1 51 401
County Subtotal 60 87 48 32 46 2 159 1,117 1
Total 567 248 166 120 541 6 600 2,138 1
Medical ALAMEDA Alameda Alliance For Health 10 11 6 4 9 22 32 280 4
Anthem Blue Cross Partnrshp 30 15 2 8 14 5 43 170 2
County Subtotal 40 26 8 12 23 27 75 450 6
AMADOR Anthem Blue Cross Partnrshp 1 3
CA Health and Wellness 7 3 1 3 7 25
County Subtotal 8 3 1 3 7 28
BUTTE Anthem Blue Cross Partnrshp 7 8 2 1 14 10 41
CA Health and Wellness 6 7 1 19 3 33 40
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 1 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Dental LOS ANGELES Access Dental Plan 1,517
Health Net 934
Liberty Dental Plan of CA 384
County Subtotal 2,835
SACRAMENTO Access Dental Plan 3 548
HealthNet of California 1 464
Liberty Dental Plan of CA 1 2 547
County Subtotal 4 3 1,559
Total 4 3 4,394
Medical ALAMEDA Alameda Alliance For Health 5 1 385
Anthem Blue Cross Partnrshp 2 291
County Subtotal 7 1 676
AMADOR Anthem Blue Cross Partnrshp 4
CA Health and Wellness 46
County Subtotal 50
BUTTE Anthem Blue Cross Partnrshp 83
CA Health and Wellness 109
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 2 of 18



COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E09B FO1 F02 FO3 Fo4 FO5 FO6 F09 F10 101 X02
Plan Type County Name Plan Name
Medical BUTTE County Subtotal 13 15 3 1 33 3 43 81
CALAVERAS Anthem Blue Cross Partnrshp 134 1 1 7 10 29
CA Health and Wellness 10 1 4 2 9
County Subtotal 144 2 1 11 12 38
COLUSA Anthem Blue Cross Partnrshp 3
CA Health and Wellness 1 2 5
County Subtotal 3 1 2 5
CONTRA COSTA Anthem Blue Cross Partnrshp 12 14 11 1 19 3 47 130
Contra Costa Health Plan 22 5 4 2 8 7 33 141 2
County Subtotal 34 19 15 3 27 10 80 271 2
EL DORADO Anthem Blue Cross Partnrshp 28 14 12 4 32 21 50
CA Health and Wellness 1 5 2 1 6 7 23
KP Cal, LLC 1
County Subtotal 29 19 14 5 38 28 74
FRESNO Anthem Blue Cross Partnrshp 60 94 25 8 16 1 82 260 3
CalViva Health 23 26 8 1 9 5 55 210 10
County Subtotal 83 120 33 9 25 6 137 470 13
GLENN Anthem Blue Cross Partnrshp 5 1 13
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 3 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Medical BUTTE County Subtotal 192
CALAVERAS Anthem Blue Cross Partnrshp 182
CA Health and Wellness 26
County Subtotal 208
COLUSA Anthem Blue Cross Partnrshp 1 4
CA Health and Wellness 8
County Subtotal 1 12
CONTRA COSTA Anthem Blue Cross Partnrshp 1 238
Contra Costa Health Plan 1 225
County Subtotal 1 1 463
EL DORADO Anthem Blue Cross Partnrshp 1 162
CA Health and Wellness 45
KP Cal, LLC 1
County Subtotal 1 208
FRESNO Anthem Blue Cross Partnrshp 549
CalViva Health 347
County Subtotal 896
GLENN Anthem Blue Cross Partnrshp 19
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 4 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment
Disenroliment Reason Code E09B E12B  FO1  FO2  FO3  FO4  FO5  FO6  F09  FI0 01 X02
Plan Type County Name Plan Name
Medical GLENN CA Health and Wellness 4 2 2 18
County Subtotal 9 2 3 31
IMPERIAL CA Health and Wellness 7 2 3 16
Molina Healthcare Partner 56 18 15 90 4 33 109
County Subtotal 63 18 17 90 4 36 125
INYO Anthem Blue Cross Partnrshp 1 1 6
CA Health and Wellness 1 1 14
County Subtotal 1 1 1 1 20
KERN Health Net Comm Solutions 54 78 21 2 21 59 251 3
Kern Family Health Care 6 26 7 1 6 5 29 163 8
County Subtotal 60 104 28 3 27 5 88 414 11
KINGS Anthem Blue Cross Partnrshp 1 12 2 2 34 63
CalViva Health 1 4 3 14 28
County Subtotal 2 16 2 3 2 48 91
LOS ANGELES Health Net Comm Solutions 402 270 165 82 189 20 897 2,204 124
L.A. Care Health Plan 1 243 165 84 56 90 31 751 1,919 187
County Subtotal 1 645 435 249 138 279 51 1,648 4,123 311
MADERA Anthem Blue Cross Partnrshp 2 11 5 1 12 73
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
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COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Medical GLENN CA Health and Wellness 26
County Subtotal 45
IMPERIAL CA Health and Wellness 5 33
Molina Healthcare Partner 3 328
County Subtotal 8 361
INYO Anthem Blue Cross Partnrshp 8
CA Health and Wellness 16
County Subtotal 24
KERN Health Net Comm Solutions 1 490
Kern Family Health Care 251
County Subtotal 1 741
KINGS Anthem Blue Cross Partnrshp 114
CalViva Health 50
County Subtotal 164
LOS ANGELES Health Net Comm Solutions 1 29 3 4,386
L.A. Care Health Plan 55 8 3,590
County Subtotal 1 84 11 7,976
MADERA Anthem Blue Cross Partnrshp 1 105

Disenrollment Reason Codes:

EO1 = Incarcerated=
EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=

E04 = Deceased=

E05 = Child Protective Services=
EO6 = Foster Care/Adoption=
EO7 = Problem Using the HCP=
EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=
E12 = Moved Out Of County=
E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=

FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=

F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

Initiation Codes:

B - Bene=
D - DHCS=
P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E09B E12B FO1 F02 FO3 Fo4 FO5 FO6 F09 F10 101 X02
Plan Type County Name Plan Name
Medical MADERA CalViva Health 1 3 4 4 55
County Subtotal 2 12 8 4 16 128
MARIPOSA Anthem Blue Cross Partnrshp 2
CA Health and Wellness 1 1 22
County Subtotal 1 1 24
MONO Anthem Blue Cross Partnrshp 1
CA Health and Wellness 1 10
County Subtotal 1 11
NEVADA Anthem Blue Cross Partnrshp 4 1 2 10
CA Health and Wellness 10 5 1 2 15 17
County Subtotal 14 5 1 3 17 27
PLACER Anthem Blue Cross Partnrshp 13 7 1 3 11 44
CA Health and Wellness 53 8 6 1 22 36 89
KP Cal, LLC 1
County Subtotal 66 15 8 1 24 3 47 133
PLUMAS Anthem Blue Cross Partnrshp 3 2
CA Health and Wellness 2 1 2
County Subtotal 5 1 4
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=
Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 7 of 18



COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenroliment Total

X05
Plan Type County Name Plan Name
Medical MADERA CalViva Health 68
County Subtotal 173
MARIPOSA Anthem Blue Cross Partnrshp 2
CA Health and Wellness 25
County Subtotal 27
MONO Anthem Blue Cross Partnrshp 1
CA Health and Wellness 11
County Subtotal 12
NEVADA Anthem Blue Cross Partnrshp 18
CA Health and Wellness 56
County Subtotal 74
PLACER Anthem Blue Cross Partnrshp 81
CA Health and Wellness 216
KP Cal, LLC 1
County Subtotal 298
PLUMAS Anthem Blue Cross Partnrshp 7
CA Health and Wellness 10
County Subtotal 17
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 8 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment
Disenroliment Reason Code E09B E12B  FO1  FO2  FO3  FO4  FO5  FO6  F09  FI0 01 X02
Plan Type County Name Plan Name
Medical RIVERSIDE Inland Empire Health Plan 17 14 13 3 17 17 55 367 35
Molina Healthcare Partner 54 82 35 12 35 5 82 395 8
County Subtotal 71 96 48 15 52 22 137 762 43
SACRAMENTO Anthem Blue Cross Partnrshp 2 52 52 23 13 7 14 87 307 11
Health Net Comm Solutions 1 124 45 49 9 44 9 129 424 7
KP Cal, LLC 9 13 2 1 3 9 86 3
Molina Healthcare Partner 53 38 29 8 21 3 98 309 17
County Subtotal 3 238 148 103 30 73 29 323 1,126 38
SAN BENITO Anthem Blue Cross Partnrshp 5 1 1 9 155
Regular Medi-Cal (FFS) 2 3 20
County Subtotal 5 3 1 12 175
SAN Inland Empire Health Plan 1 1 31 36 16 25 11 11 110 420 32
BERNARDINO
Molina Healthcare Partner 66 124 27 3 52 1 92 410 13
County Subtotal 1 1 97 160 43 28 63 12 202 830 45
SAN DIEGO Carelst Partner Plan, LLC 106 57 15 14 55 3 193 244 12
Community HIth Grp Partner 48 22 11 10 31 7 134 277 15
Health Net Comm Solutions 77 66 19 21 38 6 116 250 6
KP Cal, LLC 1 1 1 1 6 22
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 9 of 18



COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Medical RIVERSIDE Inland Empire Health Plan 1 3 2 544
Molina Healthcare Partner 1 709
County Subtotal 2 3 2 1,253
SACRAMENTO Anthem Blue Cross Partnrshp 7 3 578
Health Net Comm Solutions 9 5 2 857
KP Cal, LLC 2 2 130
Molina Healthcare Partner 1 1 578
County Subtotal 12 15 5 2,143
SAN BENITO Anthem Blue Cross Partnrshp 1 172
Regular Medi-Cal (FFS) 25
County Subtotal 1 197
SAN Inland Empire Health Plan 7 2 703
BERNARDINO
Molina Healthcare Partner 1 789
County Subtotal 8 2 1,492
SAN DIEGO Carelst Partner Plan, LLC 3 1 703
Community HIth Grp Partner 2 3 1 561
Health Net Comm Solutions 2 601
KP Cal, LLC 1 1 34
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 10 of 18



COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E09B E12B FO1 F02 FO3 FO4 FO5 FO6 FO9 F10 101 X02
Plan Type County Name Plan Name
Medical SAN DIEGO Molina Healthcare Partner 35 41 13 3 41 5 98 215 13
County Subtotal 267 186 59 49 166 21 547 1,008 46
SAN FRANCISCO Anthem Blue Cross Partnrshp 8 9 2 1 5 13 60 2
San Francisco Health Plan 8 5 4 3 8 21 89 13
County Subtotal 16 14 6 4 13 34 149 15
SAN JOAQUIN Health Net Comm Solutions 29 26 15 4 17 1 63 147
Health Plan of San Joaquin 5 2 1 1 9 10 20 119
County Subtotal 34 28 16 5 26 11 83 266
SANTA CLARA  Anthem Blue Cross Partnrshp 26 19 19 3 8 4 47 160 3
Santa Clara Family H.P. 35 16 6 2 4 5 40 184 16
County Subtotal 61 35 25 5 12 9 87 344 19
STANISLAUS Health Net Comm Solutions 47 47 23 4 44 8 80 375 2
Health Plan of San Joaquin 22 13 1 2 10 3 30 163 2
County Subtotal 69 60 24 6 54 11 110 538 4
SUTTER Anthem Blue Cross Partnrshp 2 4 1 2 2 3 13
CA Health and Wellness 51 17 9 11 5 31 43
County Subtotal 53 21 10 13 7 34 56
TEHAMA Anthem Blue Cross Partnrshp 4 1 2 1 3 13

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

Initiation Codes:

B - Bene=
D - DHCS=
P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Medical SAN DIEGO Molina Healthcare Partner 4 470
County Subtotal 12 1 2,369
SAN FRANCISCO Anthem Blue Cross Partnrshp 100
San Francisco Health Plan 1 153
County Subtotal 1 253
SAN JOAQUIN Health Net Comm Solutions 302
Health Plan of San Joaquin 168
County Subtotal 470
SANTA CLARA  Anthem Blue Cross Partnrshp 291
Santa Clara Family H.P. 308
County Subtotal 599
STANISLAUS Health Net Comm Solutions 631
Health Plan of San Joaquin 1 249
County Subtotal 1 880
SUTTER Anthem Blue Cross Partnrshp 1 28
CA Health and Wellness 167
County Subtotal 1 195
TEHAMA Anthem Blue Cross Partnrshp 24

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=

X01 = Waiver Programs exemption=

X02 = Dental Exemption=

X03 = Indian Health Coverage=

X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenrollment

E09B FO1 F02 FO3 FO4 FO5 FO6 FO9 F10 101 X02
Plan Type County Name Plan Name
Medical TEHAMA CA Health and Wellness 1 6 3 1 1 19
County Subtotal 5 7 2 3 2 4 32
TULARE Anthem Blue Cross Partnrshp 10 19 6 6 4 49 167 1
Health Net Comm Solutions 6 8 2 6 8 45 156
County Subtotal 16 27 8 6 10 8 94 323 1
TUOLUMNE Anthem Blue Cross Partnrshp 1 5 1 4 18
CA Health and Wellness 1 8 1 2 24
County Subtotal 2 8 6 3 4 42
YUBA Anthem Blue Cross Partnrshp 4 1 1 2 11
CA Health and Wellness 42 11 2 2 3 23 38
County Subtotal 46 12 2 2 4 25 49
Total 2,194 1,623 735 331 1,089 250 3,985 12,248 554
Total 2,761 1,871 901 451 1,630 256 4,585 14,386 554

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=

E11 = Other Health Coverage=

E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=
FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=
F04 = Too Far To Go=

FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenrollment Total
Disenroliment Reason Code %03 X04 %05
Plan Type County Name Plan Name
Medical TEHAMA CA Health and Wellness 31
County Subtotal 55
TULARE Anthem Blue Cross Partnrshp 1 263
Health Net Comm Solutions 1 232
County Subtotal 1 1 495
TUOLUMNE Anthem Blue Cross Partnrshp 29
CA Health and Wellness 36
County Subtotal 65
YUBA Anthem Blue Cross Partnrshp 1 20
CA Health and Wellness 121
County Subtotal 1 141
Total 44 137 27 23,224
Total 48 137 30 27,618
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 14 of 18



COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

Disenrollment Transactions by Plan Type (Medical, Dental) and Language

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenroliment

E09B E12B FO1 F02 FO3 F04 FO5 F06 F09 F10 101 X02 X03 X04

Plan Type Language

Dental Arabic 1 5
Armenian 11 1 3 8 17
Cambodian 1 1
Chinese 19 9 2 4 1 10 46
English 273 169 114 53 173 363 1,290
Farsi 6 1 14
Hmong 1 1 11 22
Korean 13 5 1 7 9
No Valid Data 1 1 1 3
Russian 1 4 5 2 3 5 61
Spanish 241 55 43 60 361 180 627
Tagalog 1 3
Vietnamese 2 2 13 40
Total 567 248 166 120 541 600 2,138

Medical 1
Arabic 20 18 3 1 11 33 96

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=
E11 = Other Health Coverage=
E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=

FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=

F04 = Too Far To Go=
FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=
101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=

X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=
X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

B - Bene=

D - DHCS=
P - Plan=
S - Social Services=

Initiation Codes:
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type Language
Dental Arabic 6
Armenian 40
Cambodian 2
Chinese 91
English 1 2,445
Farsi 21
Hmong 35
Korean 35
No Valid Data 1 7
Russian 82
Spanish 1 1,569
Tagalog 4
Vietnamese 57
Total 3 4,394
Medical 1
Arabic 186
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= F06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 16 of 18



COPS-17 — Disenrollment Summary Report
Data for 1/28/2014 through 2/25/2014

California Health Care Options

Transaction Type

Disenroliment Reason Code

Disenroliment

E09B E12B FO1 F02 FO3 FO4 FO5 FO6 FO9 F10 101 X02 X03 X04
Plan Type Language
Medical Armenian 20 14 14 2 2 215 101 2 5
Cambodian 2 7 2 1 29 16 6
Chinese 32 25 10 12 7 2 58 148 40 3
English 6 1 1,585 1,157 511 214 807 197 2,683 8,653 257 43 93
Farsi 17 5 3 1 2 17 54 5
Hmong 3 14 1 1 13 47 1 1
Korean 25 19 4 3 23 33 12
No Response, Client declined to state 5 1 2 7 15
No Valid Data 19 16 10 3 4 1 29 71 23 5
Russian 23 15 3 6 34 71 2 2
Spanish 407 303 175 83 243 41 779 2,752 178 1 20
Tagalog 7 8 3 3 9 34 6
Viethamese 29 21 4 6 4 1 55 157 25 3
Total 6 1 2,194 1,623 735 331 1,089 250 3,985 12,248 554 44 137
Total 6 1 2,761 1,871 901 451 1,630 256 4,585 14,386 554 1 48 137

Disenrollment Reason Codes:

EO1 = Incarcerated=

EO2 = Prior Care=

EO3 = Enrolled Incorrectly Into a Plan=
E04 = Deceased=

EO5 = Child Protective Services=

EO6 = Foster Care/Adoption=

EO7 = Problem Using the HCP=

EO08 = Terminated By Plan=

EQ09 = Long Term Care=

Contract Reference - 6.5.2.2.F.3-4

E10 = CCS Not In PCCM Contract=
E11 = Other Health Coverage=
E12 = Moved Out Of County=

E13 = Pregnancy=

FO1 = Could Not Choose Doctor | Wanted=

FO02 = Plan Did Not Cover Bene Needs=

FO03 = Doctor Did Not Meet Beneficiary Needs=

F04 = Too Far To Go=
FO5 = Did Not Choose This Plan=

FO06 = Moving Out Of County=

F09 = Other Reason=

F10 = No Reason Checked=

101 = IS-Generated Disenrollment=
X01 = Waiver Programs exemption=
X02 = Dental Exemption=

X03 = Indian Health Coverage=
X04 = Medical Exemption=

X05 = MER type E -Voluntary Aid Code or County=

Report Created at 3/4/2014 11:19:33 AM

Initiation Codes:

B - Bene=

D - DHCS=

P - Plan=

S - Social Services=
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COPS-17 — Disenrollment Summary Report California Health Care Optlons

Data for 1/28/2014 through 2/25/2014

Transaction Type Disenro  Total
IIment
Disenroliment Reason Code X05
Plan Type Language
Medical Armenian 375
Cambodian 63
Chinese 1 338
English 21 16,228
Farsi 104
Hmong 81
Korean 119
No Response, Client declined to state 30
No Valid Data 181
Russian 156
Spanish 5 4,987
Tagalog 70
Viethamese 305
Total 27 23,224
Total 30 27,618
Disenrollment Reason Codes: Initiation Codes:
EO1 = Incarcerated= E10 = CCS Not In PCCM Contract= FO06 = Moving Out Of County= B - Bene=
EO2 = Prior Care= E11 = Other Health Coverage= F09 = Other Reason= D - DHCS=
EO3 = Enrolled Incorrectly Into a Plan= E12 = Moved Out Of County= F10 = No Reason Checked= P - Plan=
EO04 = Deceased= E13 = Pregnancy= 101 = IS-Generated Disenrollment= S - Social Services=
EO5 = Child Protective Services= FO1 = Could Not Choose Doctor | Wanted= X01 = Waiver Programs exemption=
EO6 = Foster Care/Adoption= FO02 = Plan Did Not Cover Bene Needs= X02 = Dental Exemption=
EO7 = Problem Using the HCP= FO03 = Doctor Did Not Meet Beneficiary Needs= X03 = Indian Health Coverage=
EO08 = Terminated By Plan= F04 = Too Far To Go= X04 = Medical Exemption=
EQ09 = Long Term Care= FO05 = Did Not Choose This Plan= X05 = MER type E -Voluntary Aid Code or County=

Contract Reference - 6.5.2.2.F.3-4 Report Created at 3/4/2014 11:19:33 AM Page 18 of 18





