
COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 4/1/2014 through 4/30/2014 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

Medical Plan 

4/1/2014 271 295 222 64 29 71 94 744 -24 -0.59 295 0 

4/2/2014 243 342 241 86 43 90 158 729 -99 1.53 341 1 

4/3/2014 228 321 242 67 49 81 129 645 -93 1.50 321 0 

4/4/2014 279 317 240 61 39 81 109 564 -38 -0.43 317 0 

4/7/2014 239 269 167 85 46 104 97 1 542 -30 -0.41 269 0 

4/8/2014 198 301 246 44 51 91 148 1 529 -103 2.04 301 0 

4/9/2014 185 231 149 62 41 83 90 437 -46 0.66 231 0 

4/10/2014 271 308 234 50 26 72 114 411 -37 0.18 308 0 

4/11/2014 138 158 102 38 21 46 66 398 -20 0.03 158 0 

4/14/2014 191 206 152 39 33 66 85 396 -15 -0.39 206 0 

4/15/2014 241 310 216 65 54 108 127 396 -69 2.84 310 0 

4/16/2014 211 277 137 84 72 125 108 1 356 -66 1.23 277 0 

4/17/2014 253 307 226 58 31 95 119 346 -54 1.77 307 0 

4/18/2014 151 219 125 45 40 77 99 315 -68 3.05 219 0 

4/21/2014 172 260 141 54 51 127 126 296 -88 5.23 260 0 

4/22/2014 140 302 163 69 83 199 171 1 273 -162 10.66 302 0 

4/23/2014 201 315 178 66 60 152 132 1 181 -114 6.91 315 0 

4/24/2014 131 314 222 42 69 197 177 138 -183 11.01 314 0 

4/25/2014 181 268 146 51 51 133 138 5 -87 4.17 268 0 

4/28/2014 187 276 114 56 63 152 156 -11 -89 3.64 276 0 

4/29/2014 61 7 4 2 1 5 5 54 1.00 7 0 

4/30/2014 48 9 1 5 3 1 4 62 39 19.00 9 0 

Medical Total 4,220 5,612 3,668 1,191 957 2,152 2,452 5 3.39 5,611 1 
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COPS-37 EXCEPTION PRODUCTION ACTIVITY REPORT California Health Care Options 
Data for 4/1/2014 through 4/30/2014 

EXCEPTION ACTIVITY REPORT 

Choice Type Received Processed Processed 
as 

approved 

Processed 
as denied 

Processed 
as 

MAXIMUS 
pending 

Processed 
as MMCD 
pending 

Processed 
prior to 

enrollment 

Processed which 
resulted in a 

disenrollment 

Cumulative 
Beginning 
Balance 

Daily 
Ending 
Balance 

Average 
process 

completion 
time in days 

Total number 
processed 
within the 

contractual 
cycle time 

Total number 
not processed 

within the 
contractual 
cycle time 

Dental Plan 

4/1/2014 8 8 8 4 10 0 -1.00 8 0 

4/2/2014 20 20 20 12 10 0 -1.00 20 0 

4/3/2014 17 17 17 1 10 10 0 -1.06 17 0 

4/4/2014 18 18 18 4 10 0 -1.00 18 0 

4/7/2014 9 9 9 1 2 10 0 -1.11 9 0 

4/8/2014 16 17 17 1 4 10 -1 -0.82 17 0 

4/9/2014 5 5 3 2 1 9 0 -1.20 5 0 

4/10/2014 18 18 17 1 1 7 9 0 -1.06 18 0 

4/11/2014 7 9 7 2 2 1 9 -2 -0.11 9 0 

4/14/2014 5 5 5 2 7 0 -1.00 5 0 

4/15/2014 31 31 31 9 7 0 -1.00 31 0 

4/16/2014 4 4 2 2 3 7 0 -1.00 4 0 

4/17/2014 13 13 12 1 5 7 0 -1.00 13 0 

4/18/2014 11 11 9 2 3 7 0 -1.00 11 0 

4/21/2014 3 3 2 1 2 7 0 -1.00 3 0 

4/22/2014 2 2 2 7 0 -1.00 2 0 

4/23/2014 6 6 6 1 7 0 -1.00 6 0 

4/24/2014 9 9 9 3 7 0 -1.00 9 0 

4/25/2014 8 8 6 2 7 0 -1.00 8 0 

4/28/2014 4 4 2 2 7 0 -1.00 4 0 

Dental Total 214 217 200 15 1 8 72 -0.97 217 

Total 4,434 5,829 3,868 1,206 958 2,160 2,524 5 1.32 5,828 1 
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