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BUREAU VERITAS 7,110
Centification ACCREDITED

No CA 08000223

September 9, 2014 DHCS HCO 14-19465

Ms. Margaret Tatar, Chief
Department of Health Care Services
Medi-Cal Managed Care Division
MS 4400

P.O. Box 997413

Sacramento, CA 95899-7413

COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT - Data for Month
Starting 9/1/2014

Reference: Health Care Options Contract #07-65829 - 6.3.B

Dear Ms. Tatar:

The purpose of the HCO Monthly Plan Enrollment Status Report is to detail plan enrollment numbers
and enrollment ceiling values for plans throughout the State. Additional history is provided regarding
HCO Program default (auto-assignment) percentages and enrollment volume.

If you have any questions regarding this report, please contact Haiyong Li at (916) 364-6656.

Sincerely,

=l

Benjamin R. Coss
Vice President
California Health Care Options

CC: Report File
Admin File
DHCS HCO (1 copy)

3130 KILGORE ROAD, SUITE 100 | RANCHO CORDOVA, CALIFORNIA 95670 | 916.364.6610 | 916.364.0289 FAX | WWW.MAXIMUS.COM



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 2-PLAN

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly Difference
Enroll Total Enroll Total

ALAMEDA 300 L Alameda Alliance For Health 210,940 206,833 4,107
ALAMEDA 340 C Anthem Blue Cross Partnrshp 59,142 54,346 4,796
ALPINE 100 L Anthem Blue Cross Partnrshp 128 123 5
ALPINE 118 L CA Health and Wellness 113 112 1
BUTTE 102 L Anthem Blue Cross Partnrshp 21,773 20,729 1,044
BUTTE 120 L CA Health and Wellness 26,338 25,389 949
CALAVERAS 103 L Anthem Blue Cross Partnrshp 2,551 2,532 19
CALAVERAS 121 L CA Health and Wellness 4,715 4,480 235
COLUSA 104 L Anthem Blue Cross Partnrshp 3,283 3,170 113
COLUSA 122 L CA Health and Wellness 1,955 1,863 92
CONTRA COSTA 301 L Contra Costa Health Plan 137,181 130,966 6,215
CONTRA COSTA 344 C Anthem Blue Cross Partnrshp 21,593 20,639 954
FRESNO 315 L CalViva Health 233,565 226,833 6,732
FRESNO 362 C Anthem Blue Cross Partnrshp 92,107 89,840 2,267
GLENN 106 L Anthem Blue Cross Partnrshp 3,165 3,073 92
GLENN 124 L CA Health and Wellness 3,865 3,775 90
IMPERIAL 143 L CA Health and Wellness 41,072 40,182 890
IMPERIAL 145 L Molina Healthcare Partner 12,767 12,172 595
INYO 107 L Anthem Blue Cross Partnrshp 1,547 1,510 37

%

1.99 %
8.82 %
4.07 %
0.89 %
5.04 %
3.74%
0.75%
5.25%
3.56 %
4.94 %
4.75%
4.62 %
297 %
2.52 %
2.99 %
2.38 %
2.21%
4.89 %

2.45%

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the

effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)
Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options
Data for Month Starting 9/1/2014

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 2-PLAN

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly Difference %
Enroll Total Enroll Total
INYO 128 L CA Health and Wellness 1,719 1,705 14 0.82 %
KERN 303 L Kern Family Health Care 175,857 169,856 6,001 3.53%
KERN 360 C Health Net Comm Solutions 68,646 67,179 1,467 2.18%
KINGS 316 L CalViva Health 20,894 20,419 475 2.33%
KINGS 363 C Anthem Blue Cross Partnrshp 16,349 16,054 295 1.84 %
LOS ANGELES 304 L L.A. Care Health Plan 1,484,456 1,424,408 60,048 422 %
LOS ANGELES 352 C Health Net Comm Solutions 785,452 751,607 33,845 4.50 %
MADERA 317 L CalViva Health 29,105 28,280 825 2.92%
MADERA 364 C Anthem Blue Cross Partnrshp 16,789 16,484 305 1.85%
MARIPOSA 108 L Anthem Blue Cross Partnrshp 2,057 1,999 58 2.90 %
MARIPOSA 129 L CA Health and Wellness 955 962 -7 -0.73 %
MONO 109 L Anthem Blue Cross Partnrshp 1,111 1,047 64 6.11 %
MONO 133 L CA Health and Wellness 738 715 23 3.22%
NEVADA 110 L Anthem Blue Cross Partnrshp 8,592 8,159 433 5.31%
NEVADA 134 L CA Health and Wellness 5,425 5,161 264 5.12 %
PLUMAS 112 L Anthem Blue Cross Partnrshp 1,576 1,560 16 1.03 %
PLUMAS 136 L CA Health and Wellness 1,442 1,422 20 1.41 %
RIVERSIDE 305 L Inland Empire Health Plan 432,535 410,719 21,816 531 %
RIVERSIDE 355 C Molina Healthcare Partner 63,256 60,773 2,483 4.09 %
SAN BERNARDINO 306 L Inland Empire Health Plan 461,859 443,710 18,149 4.09 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM Page 2 of 14



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT
Data for Month Starting 9/1/2014

County Plan No.

SAN BERNARDINO
SAN FRANCISCO
SAN FRANCISCO
SAN JOAQUIN
SAN JOAQUIN
SANTA CLARA
SANTA CLARA
SIERRA

SIERRA
STANISLAUS
STANISLAUS
SUTTER
SUTTER
TEHAMA
TEHAMA
TULARE

TULARE
TUOLUMNE
TUOLUMNE

YUBA

356

307

343

308

354

309

345

113

137

312

361

114

138

115

139

311

353

116

141

117

Plan Type

Molina Healthcare Partner
San Francisco Health Plan
Anthem Blue Cross Partnrshp
Health Plan of San Joaquin
Health Net Comm Solutions
Santa Clara Family H.P.
Anthem Blue Cross Partnrshp
Anthem Blue Cross Partnrshp
CA Health and Wellness
Health Plan of San Joaquin
Health Net Comm Solutions
Anthem Blue Cross Partnrshp
CA Health and Wellness
Anthem Blue Cross Partnrshp
CA Health and Wellness
Anthem Blue Cross Partnrshp
Health Net Comm Solutions
Anthem Blue Cross Partnrshp
CA Health and Wellness

Anthem Blue Cross Partnrshp

Current Monthly
Enroll Total

76,799
108,430
20,570
178,190
18,599
202,285
55,077
273
190
85,532
70,435
14,891
9,831
7,355
8,464
81,799
85,671
3,614
5,209

9,891

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 2-PLAN

Plan Name Previous Monthly

Enroll Total

74,879
102,225
19,461
173,235
16,952
203,324
54,778
270
189
82,268
68,941
14,471
9,667
7,168
8,218
80,946
82,482
3,505
4,997

9,668

Difference

1,920
6,205
1,109
4,955
1,647
-1,039
299
3
1
3,264
1,494
420
164
187
246
853
3,189
109
212

223

California Health Care Options

%

2.56 %

6.07 %

5.70 %

2.86 %

9.72%

-0.51 %

0.55%

1.11%

0.53 %

3.97 %

2.17%

2.90 %

1.70 %

2.61%

2.99 %

1.05 %

3.87%

3.11%

4.24 %

2.31%

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the

effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.
Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)
Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental,

Contract Reference - 6.3.B

L = Local Initiative, M = Medical

Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 2-PLAN

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly Difference
Enroll Total Enroll Total
YUBA 142 L CA Health and Wellness 7,398 7,391 7
Total 5,507,116 5,305,821 201,295

%

0.09 %

3.79%

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the

effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.
Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

Enroliment Chart - Base Counties
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355
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Prev Enroll Il Current Enroll Difference

Plan No. 300 301 303 304 305 306 307 308 309 311 312 315 316 317 340 343 344 345 32 33 34 35 356 360 361 362 363 364
Difference ~ 4107 6215 6001 60048 21,816 18149 6205 4955 -1039 853 3264 6732 475 825 4796 109 954 299 33845 3189 1647 2483 1920 1467 1494 2267 295 305
Current 210,940 137,181 175857 1484456 432,535 461,859 108,430 178,190 202,285 81799 85532 233565 20,894 29,105 59,142 20570 21593 55077 785452 85671 18599 63,256 76799 68,646 70435 92,107 16349 16,789

Previous 206,833 130,966 169,856 1,424,408 410,719 443,710 102,225 173,235 203,324 80,946 82268 226,833 20,419 28280 54,346 19,461 20,639 54,778 751,607 82482 16,952 60,773 74879 67,179 68941 89,840 16,054 16,484

Base Counties include the following counties: Alameda, Contra Costa, Fresno, Kern, Kings, Los Angeles, Madera, Riverside, Sacramento, San Bernardino,
San Diego, San Francisco, San Joaquin, Santa Clara, Stanislaus and Tulare

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM Page 5 of 14



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options
Data for Month Starting 9/1/2014

Enroliment Chart - Expansion Counties

100000 —
80000
60000
40000
20000

o1

8‘9’5556835?%85%8&@88%%@@&29
Prev Enroll Il Current Enroll Difference

Plan No. 100 101 102 103 104 105 106 107 108 109 110 111 118 119 120 121 122 123 124 128 129 133 134 135 143 145 177 178 179

Difference 5 91 1,044 19 113 209 92 37 58 64 433 1,742 1 -28 949 235 92 570 90 14 -7 23 264 725 890 595 4 89 265
Current 128 3,772 21,773 2,551 3,283 7,489 3,165 1547 2,057 1111 8592 23731 113 1116 26,338 4,715 1955 13434 3,865 1,719 955 738 5425 9277 41,072 12,767 35 72 2,832
Previous 123 3681 20,729 2,532 3,170 7,280 3,073 1510 1,999 1,047 8,159 21,989 112 1144 25389 4,480 1863 12864 3,775 1,705 962 715 5161 8552 40,182 12,172 31 683 2,567

Expansion Counties include the following counties: Alpine, Amador, Butte, Calaveras, Colusa, El Dorado, Glenn, Imperial, Inyo, Mariposa, Mono, Nevada, Placer, Plumas, San
Benito, Sierra, Sutter, Tehama, Tuolumne and Yuba.

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM Page 6 of 14



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

Enroliment Chart - Expansion Counties

100000 —
80000 —
60000 —
40000
20000—
2 BRTE _7!_115 o o o
116 17 136 137 138 139 141 142

| Prev Enroll Il Current Enroll Difference |

Plan No. 112 113 114 115 116 117 136 137 138 139 141 142

Difference 16 3 420 187 100 223 20 1 164 246 212 7
Current 1576 273 14891 7355 3614 9891 1442 190 9831 8464 5200 7,398

Previous ~ L1560 270 14471 7168 3505 9,668 1422 189 9667 8218 4997 7391

Expansion Counties include the following counties: Alpine, Amador, Butte, Calaveras, Colusa, El Dorado, Glenn, Imperial, Inyo, Mariposa, Mono, Nevada, Placer, Plumas, San
Benito, Sierra, Sutter, Tehama, Tuolumne and Yuba.

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM Page 7 of 14



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT
Data for Month Starting 9/1/2014

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 1-PLAN COUNTIES

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly
Enroll Total Enroll Total
SAN BENITO 144 L Anthem Blue Cross Partnrshp 6,429 6,445
Total 6,429 6,445

HCO MONTHLY PLAN ENROLLMENT STATUS REPORT 3-PLAN COUNTIES

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly
Enroll Total Enroll Total

AMADOR 101 L Anthem Blue Cross Partnrshp 3,772 3,681
AMADOR 119 L CA Health and Wellness 1,116 1,144
AMADOR 177 L KP Cal, LLC 35 31
EL DORADO 105 L Anthem Blue Cross Partnrshp 7,489 7,280
EL DORADO 123 L CA Health and Wellness 13,434 12,864
EL DORADO 178 L KP Cal, LLC 772 683
PLACER 111 L Anthem Blue Cross Partnrshp 23,731 21,989
PLACER 135 L CA Health and Wellness 9,277 8,552
PLACER 179 L KP Cal, LLC 2,832 2,567

Total 62,458 58,791

Difference

-16

-16

Difference

91

209
570
89
1,742
725
265

3,667

California Health Care Options

%

-0.25%

-0.25 %

%

247 %

-2.45%

12.90 %

2.87%

4.43 %

13.03 %

7.92%

8.48 %

10.32 %

6.24 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the

effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.
Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT
Data for Month Starting 9/1/2014

County Plan No.
SAN DIEGO 029
SAN DIEGO 068
SAN DIEGO 079
SAN DIEGO 131
SAN DIEGO 167

Total

County Plan No.
SACRAMENTO 130
SACRAMENTO 150
SACRAMENTO 170
SACRAMENTO 190

Total

GMC COUNTIES SAN DIEGO GMC MEDICAL HEALTH PLAN TOTAL ENROLLMENT

Plan Type Plan Name
M Community Hlth Grp Partner
M Health Net Comm Solutions
M KP Cal, LLC
M Molina Healthcare Partner
M Carelst Partner Plan, LLC

Current Monthly
Enroll Total

200,371
53,094
36,086

139,917
53,074

482,542

California Health Care Options

Previous Monthly
Enroll Total

198,061
53,292
36,137

137,302
51,737

476,529

SACRAMENTO GMC MEDICAL HEALTH PLAN TOTAL ENROLLMENT

Plan Type Plan Name
M Molina Healthcare Partner
M Health Net Comm Solutions
M KP Cal, LLC
M Anthem Blue Cross Partnrshp

Current Monthly
Enroll Total

49,588
109,124
59,308
134,402

352,422

Previous Monthly
Enroll Total

47,607
102,273
56,985
126,517

333,382

Difference

2,310
-198
-51
2,615
1,337

6,013

Difference

1,981
6,851
2,323
7,885

19,040

%

117 %

-0.37 %

-0.14 %

1.90 %

2.58 %

1.26 %

%

4.16 %

6.70 %

4.08 %

6.23 %

571 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the

effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B

Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT

Data for Month Starting 9/1/2014

County

LOS ANGELES
LOS ANGELES
LOS ANGELES

Total

County

SACRAMENTO
SACRAMENTO
SACRAMENTO

Total

Plan No.

405

409

416

Plan No.

421

425

427

Plan Type

Plan Type

LA DENTAL PLANS (VOLUNTARY)

Plan Name Current Monthly
Enroll Total
Health Net 210,898
Access Dental Plan 185,321
Liberty Dental Plan of CA 62,419
458,638

SACRAMENTO DENTAL PLANS (MANDATORY)

Plan Name Current Monthly
Enroll Total
Access Dental Plan 111,564
Liberty Dental Plan of CA 128,403
HealthNet of California 97,380
337,347

California Health Care Options

Previous Monthly Difference %
Enroll Total
203,352 7,546 3.71%
179,726 5,595 3.11%
58,739 3,680 6.27 %
441,817 16,821 3.81%
Previous Monthly Difference %
Enroll Total
105,819 5,745 5.43 %
122,243 6,160 5.04 %
91,759 5,621 6.13 %
319,821 17,526 5.48 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.
Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental,

Contract Reference - 6.3.B

L = Local Initiative, M = Medical

Report Created at 9/4/2014 8:42:53 AM
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options
Data for Month Starting 9/1/2014

MANAGED CARE PLAN MAXIMUM ENROLLMENT REPORT SPECIAL PROJECTS

County Plan No. Plan Type Plan Name Current Monthly Previous Monthly Difference %
Enroll Total Enroll Total

ALAMEDA 051 M Center for Elders' Indep 522 520 2 0.38 %
ALAMEDA 056 M On Lok Lifeways 164 160 4 2.50 %
ALAMEDA 703 M Alameda Case Mgmt Org 1,508 1,476 32 217 %
CONTRA COSTA 054 M CENTER FOR ELDERS INDEPENDE 52 50 2 4.00 %
LOS ANGELES 200 M SCAN HEALTH PLAN (LOS ANGEL 4,230 4,031 199 4.94 %
LOS ANGELES 201 M SCAN HEALTH PLAN (LOS ANGEL 1,620 1,621 -1 -0.06 %
LOS ANGELES 052 M AltaMed Senior BuenaCare 1,558 1,535 23 1.50 %
RIVERSIDE 204 M SCAN HEALTH PLAN (RIVE 1,268 1,250 18 1.44 %
RIVERSIDE 205 M SCAN HEALTH PLAN (RIVE 523 529 -6 -1.13%
SACRAMENTO 050 M SUTTER SENIOR CARE 222 217 5 2.30 %
SAN BERNARDINO 206 M SCAN HEALTH PLAN (SAN 823 837 -14 -1.67 %
SAN BERNARDINO 207 M SCAN HEALTH PLAN (SAN 322 319 3 0.94 %
SAN FRANCISCO 055 M ON LOK LIFEWAYS (SAN FRANC 904 902 2 0.22 %
SAN FRANCISCO 601 M Family Mosaic Project 40 40 0 0.00 %
Total 13,756 13,487 269 1.99 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical

Contract Reference - 6.3.B Report Created at 9/4/2014 8:42:53 AM Page 11 of 14



COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

MANAGED CARE PLAN MAXIMUM ENROLLMENT PLAN SUMMARY

Month Oct 13 Nov 13 Dec 13 Jan 14 Feb 14 Mar 14 Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14
Type Total Group

Medical 1-PLAN-Medical 6,425 5,918 6,166 6,329 6,251 6,313 6,337 6,378 6,345 6,445 6,429

2-PLAN-Medical 3,910,292 4,065,861 3,994,792 4,470,653 @ 4,582,534 4,685,213 4,774,942 4,885,029 5,023,764 5,159,242 5,305,821 5,507,116

3-PLAN-Medical 31,206 32,123 40,439 42,986 45,656 47,629 49,677 52,655 55,894 58,791 62,458
GMC-Medical 609,001 614,670 605,964 653,309 675,203 693,485 714,398 738,370 766,375 787,887 809,911 834,964
Special Projects 12,390 12,460 12,572 12,791 12,766 12,783 12,789 12,914 13,022 13,222 13,487 13,756

Medical Subtotal 4,531,683 4,730,622 4,651,369 5,183,358 5,319,818 5,443,388 5,556,071 5,692,327 5,862,194 6,022,590 6,194,455 6,424,723

Dental Sacramento-Dental 244,770 246,534 244,524 243,467 263,730 272,875 283,656 296,201 308,963 314,076 319,821 337,347
Los Angeles-Dental 408,571 407,432 392,609 390,180 396,007 402,846 408,726 416,322 423,926 433,607 441,817 458,638

Dental Subtotal 653,341 653,966 637,133 633,647 659,737 675,721 692,382 712,523 732,889 747,683 761,638 795,985

Grand Total 5,185,024 5,384,588 5,288,502 5,817,005 5,979,555 6,119,109 6,248,453 6,404,850 @ 6,595,083 6,770,273 6,956,093 = 7,220,708

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

ENROLLMENT DEFAULT PERCENTAGES

Month Oct 13 Nov 13 Dec 13 Jan 14 Feb 14 Mar 14 Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14
County
ALAMEDA 32% 39 % 37 % 28 % 28 % 29 % 39 % 26 % 36 % 34 % 38 % 38 %
ALPINE NaN 95 % 79 % 96 % 50 % 29 % 22% 39 % 50 % 10 % 50 % 38 %
AMADOR NaN 82 % 31 % 74 % 27 % 22% 23 % 30 % 32% 36 % 47 % 36 %
BUTTE NaN 83 % 39 % 81 % 36 % 30 % 28 % 40 % 46 % 49 % 50 % 46 %
CALAVERAS NaN 78 % 37 % 77 % 17 % 15 % 17 % 26 % 35 % 38 % 49 % 38 %
COLUSA NaN 82 % 38 % 76 % 48 % 41 % 39 % 40 % 56 % 50 % 45 % 44 %
CONTRA COSTA 29 % 32% 33% 25% 28 % 29 % 23 % 27 % 33% 32% 35% 38 %
EL DORADO NaN 76 % 29 % 70 % 26 % 25% 23 % 28 % 37 % 38 % 50 % 39 %
FRESNO 37 % 42 % 38 % 46 % 30 % 23 % 27 % 28 % 35 % 40 % 45 % 38 %
GLENN NaN 82 % 36 % 78 % 35 % 40 % 37 % 42 % 37 % 43 % 52 % 36 %
IMPERIAL NaN 86 % 42 % 71 % 42 % 31 % 32% 35 % 44 % 42 % 46 % 43 %
INYO NaN 85 % 44 % 81 % 54 % 42 % 39 % 36 % 63 % 58 % 66 % 55 %
KERN 34 % 38 % 37 % 33 % 34 % 28 % 19 % 26 % 34 % 35 % 43 % 39 %
KINGS 40 % 41 % 42 % 79 % 40 % 29 % 26 % 36 % 41 % 40 % 51 % 37 %
LOS ANGELES 34 % 35% 34 % 26 % 30 % 28 % 22% 26 % 28 % 27 % 36 % 27 %
MADERA 25% 32% 36 % 69 % 36 % 26 % 25% 32% 35 % 42 % 44 % 39 %
MARIPOSA NaN 81 % 52 % 81 % 30 % 14 % 24 % 34 % 41 % 31 % 37 % 37 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical
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COPS-25 HCO MONTHLY PLAN ENROLLMENT STATUS REPORT California Health Care Options

Data for Month Starting 9/1/2014

Month Oct 13 Nov 13 Dec 13 Jan 14 Feb 14 Mar 14 Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14
County
MONO NaN 82 % 28% 78 % 50 % 25% 30 % 45 % 37% 44 % 53 % 47 %
NEVADA NaN 81 % 42 % 79 % 21 % 20 % 24 % 30 % 31 % 33 % 35 % 33 %
PLACER NaN 77 % 32% 20 % 16 % 22% 26 % 24 % 33% 33% 40 % 41 %
PLUMAS NaN 86 % 48 % 77 % 45 % 29 % 27 % 27 % 50 % 41 % 55 % 49 %
RIVERSIDE 33% 36 % 37% 32% 37% 19 % 15 % 21 % 27 % 31 % 36 % 33 %
SACRAMENTO 26 % 27 % 19 % 20 % 22% 16 % 18 % 21% 29% 30 % 38 % 35 %
SAN BENITO NaN 89 % 25% 56 % 26 % 27 % 22% 21% 36 % 32% 47 % 64 %
SAN BERNARDINO 35% 37% 36 % 34 % 38 % 18 % 18 % 25% 30 % 35 % 41 % 35 %
SAN DIEGO 33 % 36 % 35 % 26 % 32% 23% 18 % 23 % 26 % 27 % 38 % 28 %
SAN FRANCISCO 33 % 36 % 38 % 30 % 23% 21% 30 % 22% 24 % 31% 34 % 36 %
SAN JOAQUIN 29% 33 % 33 % 30 % 25% 21% 18 % 24 % 30 % 31 % 40 % 35%
SANTA CLARA 29 % 33% 33% 27 % 25% 22% 25% 24 % 34 % 34 % 37% 38 %
SIERRA NaN 76 % 35% 80 % 7% 31% 34 % 31 % 37 % 37 % 31 % 54 %
STANISLAUS 32% 38 % 36 % 34 % 55 % 25% 23% 29 % 37% 40 % 48 % 37%
SUTTER NaN 81 % 40 % 75 % 35 % 32% 32% 32% 39 % 39 % 51 % 43 %
TEHAMA NaN 84 % 51 % 82 % 52 % 39 % 34 % 43 % 48 % 49 % 58 % 51 %
TULARE 37% 41 % 44 % 44 % 36 % 30 % 27 % 36 % 49 % 47 % 49 % 42 %
TUOLUMNE NaN 81 % 40 % 81 % 25% 17 % 24 % 30 % 38 % 42 % 47 % 37%
YUBA NaN 81 % 42 % 76 % 40 % 35% 35% 41 % 51 % 46 % 48 % 47 %
Monthly Default Average 33 % 62 % 35 % 35 % 33 % 24 % 22% 26 % 31 % 32% 39 % 33 %

Note 1: As of June 2009, the default percentages shown in the "Enrollment Default Percentages"” table do not include "Prior Care" enroliments as choices, but as defaults. This has the
effect of increasing the presented default rate and is a change from reports produced in May 2009 and before.

Note 2: The COPS-08 Auto-Assignment Summary Report can be used to find a breakdown of default transactions by type (ie. Regular, Prior Care)

Note 3: Effective May 24, 2010, beneficiaries identified with a "Bad Address" will remain on the default path for enroliment into a managed care health plan. (PA #10-05 037)

Legend - Plan Types: C = Commercial Plan, D = Dental, L = Local Initiative, M = Medical
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