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SUBJECT: CLIENT AND SERVICE INFORMATION (CSI) ERROR REPORT 

PRODUCTION FOR USE IN DATA CLEANING AND VALIDATION BY 
COUNTIES 

 
 
The purpose of this Information Notice is to notify Counties that, beginning December 
24, 2014, and monthly thereafter, the Department of Health Care Services (DHCS) will 
provide counties with user-friendly CSI Error Reports using the error files that currently 
are generated from the CSI System.  In addition, DHCS will provide counties with 
technical assistance on how to interpret and use these new CSI Error Reports for data 
cleaning and validation purposes.  Note:  These error reports are an additional resource 
to aid counties in data clean-up and will not replace the flat file error reports that have 
been produced for counties to date. 
 
Background 
 
The CSI System is used to collect data pertaining to all mental health clients and the 
services they receive at the county level.  The system provides data about non- 
Medi-Cal mental health services and Medi-Cal specialty mental health services, which 
DHCS receives monthly.  Currently, when counties submit their monthly data, an error 
file is automatically generated based on error codes that have been pre-coded into the 
system.  The error files are in a flat text file format, provide basic information on the data 
errors and indicate what needs to be done to correct the identified issue(s).   
 
Although some counties have developed reports using the CSI error files to support 
their data validation and cleaning, other counties have not.  To encourage all counties to 
use this system DHCS has developed a more user-friendly CSI Error Report, which will 
be made available to counties beginning in late December 2014, and on the 25th of each 
month thereafter.  DHCS will provide an orientation for counties to accompany the 

Mental Health & Substance Use Disorder Services 
1501 Capitol Avenue, MS 4000, P.O. Box 997413 

Sacramento, CA  95899-7413 
Phone:  (916) 440-7800   Fax:  (916) 319-8219 

Internet Address:  www.dhcs.ca.gov 

 

http://www.dhcs.ca.gov/


MHSD INFORMATION NOTICE NO.:  14-041 
December 17, 2014 
Page 2 
 
 
 
release of the CSI Error Reports, at which time technical assistance will be provided 
regarding its interpretation and use for data correction and validation.  Following this 
initial orientation, ongoing technical assistance will be available to counties via phone or 
email.    
 
DHCS anticipates that the new CSI Error Report will streamline the data cleaning and 
validation processes, which will allow for the correction of past data errors and reduction 
of future data errors.  These processes are critical for statewide data reporting efforts.  It 
is the expectation that counties will either use the new CSI Error Reports or the 
information from the existing error file (or a combination of both) to remedy identified 
data issues and re-submit “cleaned” data in the month that follows the receipt of the 
error reports.   
 
To obtain technical assistance regarding data cleaning and validation via phone or if 
you have questions about this Information Notice, please see the attached CSI Staff 
Assignments on page 3 and find the Mental Health Analytics Section staff person 
assigned to your county and call or email them.  For general email assistance, please 
contact: MHSDATA@dhcs.ca.gov. 
 
Sincerely, 
 
Original Signed By 
 
Karen Baylor, Ph.D., LMFT, Deputy Director 
Mental Health & Substance Use Disorder Services 
 
Attachment  
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