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PERFORMANCE MONITORING PLAN

This policy letter concerns the performance monitoring plan requirermnents for all Local
Governmental Agencies (LGAS) participating in the Targeted Case Management (TCM)
program.

Title 22 of the California Code of Regulations, Section 51271{a)(5) states that LGAs are
required to submit to the Department of Health Services (DHS) a performance monitoring plan
with the TCM annual cost report. The performance monitoring plan includes protocols and
procedures to establish a countywide system to ensure non-duplication of services. The
performance monitoring plan also coordinates continuity of care among providers of TCM
services provided to beneficiaries who are eligible to recelve case management services from two
Or MOore programs.

Please be advised that the provision to submit the performance monitoring plan with the
annual TCM cost report is being deleted from this regulation. The performance monitoring plan,
as defined must be developed and retained by the LGA, and made available 1o DHS upon
request.

If vou have any questions regarding this matter, please contact the analyst assigned to

yvour LGA,
Sincerely,
Darryl Nixon, Chief
Medi-Cal Benefits Branch
ce: Cathleen Gentry

Host County Liaison
455 Pine Avenue
Half Moon Bay, CA 94019
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Bill Lasowski, Director

Division of Financial Management
Medicaid Bureau

Health Care Financing Administration
P.0O. Box 26678, MSC 4-17-27
Baltimore, MD 21207-0278

Richard Chambers

Associate Regional Administration
Division of Medicaid

Health Care Financing Administration
75 Hawthome Street, Fourth Floor
San Francisco, CA 94105
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