
 
From: MMCD.TPGMC (DHCS-MMCD)  
Sent: Friday, March 09, 2012 1:47 PM 
Subject: Targeted Case Management 
 
Plan Partners, 
 
The attached Policy and Procedure Letter (PPL) titled “PPL-MOU – TCM Managed 
Care” will be sent to Local Governmental Agencies (LGA) in Geographic and Two-Plan 
Medi-Cal Managed Care Counties as follow-up and further guidance on the 
establishment of a Memorandum of Understanding (MOU) with the managed care 
plans.   The MOU is to include coordination protocols to ensure non-duplication of 
services provided to clients in common, effective June 1, 2011, as identified in 
PPL 11-006 (also attached). 
 
DHCS has developed protocols to address non-duplication issues and awaits final 
approval from the Centers for Medicare and Medicaid Services before the MOUs can be 
initiated.  Until the protocols are finalized, do not enter into an MOU with the LGAs.  Your 
plan should continue to follow interim procedures outlined in PPL 11-006 until protocols 
are available and incorporated in the MOU. 
 
If you have any questions, please contact your contract manager. 
 
Plan Management Branch 
Medi-Cal Managed Care Division 
Department of Health Care Services 
 
 
   
 
 


