
 

 
 

New DMC ODS Description DMC Description 
Current DMC 
Group/Reason/
Remark 

Proposed ODS 
Group/Reason/
Remark 

Claim denied because 
services span both ODS and 
non-ODS periods for the 
billing county. 

N/A N/A CO 96 N52 

Service line denied because 
fractional units were billed for 
a service requiring billing in 
whole units. 

N/A N/A CO 16 M53 

Service line denied because 
the Service Facility Location is 
not authorized to provide for 
the identified service for the 
billing county on the date(s) of 
service. 

Service line denied because 
the Service Facility Location 
was not a Drug Medi-Cal -
certified site for the 
identified service on the 
date(s) of service. 

CO B7 N570 CO B7 N570 

Service line denied because 
the procedure codes and 
modifiers do not identify an 
allowable Drug Medi-Cal 
Organized Delivery System 
service. 

Service line denied because 
the procedure codes and 
modifiers provided do not 
identify a Drug Medi-Cal 
service. 

CO 96 N216 CO 96 N216 

Claim denied because the 
billing county is not the county 
of responsibility for the 
beneficiary. 

N/A N/A CO 96 N424 

    

Short-Doyle/Medi-Cal Claim Payment Advice (835) 

Substance Use Disorder Services 

Drug Medi-Cal Organized Delivery System (DMC ODS) 

CARC/RARC Changes 



 

    

New DMC ODS Description DMC Description 
Current DMC 
Group/Reason/
Remark 

Proposed ODS 
Group/Reason/
Remark 

Service line denied because 
either a youth service (with the 
HA modifier) was billed for a 
non-youth client (21 or older 
on any date of service) or a 
non-youth service (without the 
HA modifier) was billed for a 
youth client (under 21 on any 
date of service.) 

N/A N/A CO 4 M20 

Service line denied because a 
service that is not methadone 
dosing or ODS NTP MAT 
dosing was billed with a date 
range rather than a single date 
of service. 

Service line denied because 
a service other than NTP 
Methadone Dosing was 
billed with a date range 
rather than a single date of 
service. 

CO 16 N301 CO 16 N301 

Service line denied because 
the units billed does not equal 
the number of days in the date 
range for either a methadone 
dosing or ODS NTP MAT 
dosing service. 

Deny service line for 
Methadone dosing when 
the units billed on the 
service line does not equal 
the number of days in the 
date range. 

CO 16 N345 CO 16 N345 

Service line denied because 
the units billed are greater 
than 1, excluding ODS NTP 
Dosing services or services 
that have either a 10 minute or 
15 minute increment for unit of 
service. 

Service denied because it 
would exceed the limit of 1 
unit of service for ODF, IOT 
(Intensive Outpatient 
Treatment), RES 
(Residential) or NAL 
(Naltrexone) beneficiary. 

CO 96 N362 CO 96 N362 

Service line denied because 
service as billed, in 
combination with previous 
services for the same 
beneficiary, would exceed the 
applicable (youth or adult) 
non-perinatal residential stay 
limit for the calendar year. 

N/A N/A CO 119 N362 

 



 

DMC ODS Same Day Lock Out Reasons: 

 

 Recovery Services cannot be billed in combination with non-Recovery services 
on the same day. 

 Recovery Services cannot be billed in more than one level of care on the same 
day. 

 Services with “Daily” or “Visit” Units of Service cannot be billed in combination 
with other services with “Daily” or “Visit” Units of Service on the same day. 

 Case Management, Physician Consultation, or MAT Services for one level of 
care cannot be billed in combination with services in another level of care on the 
same day. 

 Buprenorphine cannot be billed on the same day with either Buprenorphine or 
Vivitrol. 

 Disulfiram cannot be billed on the same day with Disulfiram, Vivitrol, or 
Acamprosate. 

 Naloxone (Narcan) cannot be billed on the same day with Naloxone. 

 Vivitrol cannot be billed on the same day with Vivitrol, Buprenorphine, 
Disulfiram, or Acamprosate. 

 Acamprosate cannot be billed on the same day with Acamprosate, Disulfiram, or 
Vivitrol. 

 Methadone cannot be billed on the same day with Methadone, Buprenorphine, 
Vivitrol, or Acamprosate. 

 NTP individual and group counseling cannot be billed on the same day as non-
NTP services, excluding ODS case management, ODS physician consultation, 
ODS ODF individual counseling, ODS ODF group counseling, or ODS MAT 
services, which are allowed on the same day. 

 Residential Withdrawal Management services cannot be billed with another 
service on the same day, excluding additional MAT, methadone dosing, case 
management and physician consultation, which are allowed on the same day. 

 Ambulatory Withdrawal Management services cannot be billed with another 
service on the same day, excluding additional MAT, methadone dosing, case 
management and physician consultation, which are allowed on the same day. 

 


