
State of California—Health and Human Services 
Agency  Department of Health Services

MMCD All Plan Letter 02003

June 7, 2002

TO: [X] County Organized Health System Plan (COHS) [X] 
Geographic Managed Care (GMC) Plans  [X] Prepaid 
Health Plans (PHP)  [X] Primary Care Case Management 
(PCCM) Plans [X] Two-Plan Model Plans

SUBJECT: CULTURAL AND LINGUISTIC CONTRACTUAL REQUIREMENTS: 
Threshold and Concentration Standard Languages Update

PURPOSE

MMCD is recponsible for determining statewide threshold languages and their numeric estimate for all 
Medi-Cal managed care counties. The intent of this letter is to provide all Medi-Cal managed care health 
plans with updated Threshold and Concentration Standard Language data sets. Plans will be responsible 
for implementing all appropriate threshold and concentration standard language services in accordance with 
the updated data sets effective September 30, 2002.

BACKGROUND
Approximately one-third of Medi-Cal beneficiaries that participate in Medi-Cal managed care health 
plans (plans) indicate a language other than English as their primary language. The Medi-Cal Managed 
Care Division (MMCD) Policy Letters
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99-02, 99-03 and 99-04 regarding Cultural and Linguistic (C&L) standards, as well as Title VI of the 
1964 Civil Rights Act provide guidance for serving Limited English Proficient (LEP) plan members. 
Policy Letter 99-02, Linguistic Services, and MMCD contract language require plans to provide 24 
hour interpreter services for all LEP Members at all provider sites within the plans’ service areas. In 
addition to interpreter services, plans are required to provide translation services to their Medi-Cal 
LEP members based on certain population levels. Plans must provide interpreter and translation 
services when a LEP member population meets a numeric threshold of 3,000 members residing in its 
'service area. Both services must also be provided to LEP member populations meeting 
concentration standards of 1,000 members in a single ZIP code or 1,500 members in two contiguous 
ZIP codes.

CHANGES IN CALIFORNIA THRESHOLD LANGUAGES FROM 1996 TO PRESENT

In 1996, when the Two-Plan Model was implemented, ten threshold languages statewide were 
identified: Armenian, Cambodian, Cantonese, English, Farsi, Hmong, Lao, Russian, Spanish and 
Vietnamese. MMCD's updated Threshold and Concentration Standard Language data set now 
reflects thirteen threshold languages.
Please be advised that Lao no longer meets the standard to be listed as a threshold language. Conversely, Arabic, 
Korean, Mandarin, and Tagalog have now been added as threshold languages.

The enclosed updated data set delineates the threshold languages for all Medi-Cal managed care 
counties. The fihdded cells on the data set chart indicate Threshold Standard Languages and the 
shaded cells with bold text indicate the Concentration Standard Languages. If you have any 
questions or comments regarding this letter or require any additional information, please contact 
Mr. Tim Keegan, Chief, Plan Operations/Member Rights Monitoring Section.

Signed Sincerely Cheri 
Rice, Chief Medi-Cal 
Managed Care Division

Enclosure



Threshold and Concentration Standard Languages for 
Two Plan, GMC, and COHS Counties (in shaded text)

Threshold Standard Languages (dark cell shading) >3,000 per language  Concentration 
Standard Languages (bold text with cell shading) >1,000 per zip code or 1,500 per two 
contiguous zip codes Napa: Zip Code 94558 has 1,251 Spanish ;  San Diego : Zip Codes 
92020 & 92021 have a total of 1,547 Arabic  Yolo: Zip Code 95605 has 1,051 Russian  NOTE: 
A total of 832,399 or 18% were either Blank or Invalid in the Language field


