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STATE OF CALIFORNIA--HEALTH AND WELFARE AGENCY ‘ PETE WILSON, GOVERNOR

DEPARTMENT OF MENTAL HEALTH

1600 - 9TH STREET
SACRAMENTO, CA 95814

916) 654-2309
September 20, 1995
DMH LETTER NO.: 95-05

TO: LOCAL MENTAL HEALTH DIRECTORS
LOCAL MENTAL HEALTH PROGRAM CHIEFS
LOCAL MENTAL HEALTH ADMINISTRATORS
CHAIRPERSONS, LOCAL MENTAL HEALTH BOARDS

SUBJECT: NOTIFICATION OF APPROVED MENTAL HEALTH REHABILITATION
CENTER (MHRC) EMERGENCY REGULATIONS

A copy of the approved MHRC emergency regulations is enclosed. The regulations were filed
with the Secretary of State and became effective on August 21, 1995. '

The emergency regulations implement the requirements of Senate Bill 2017 (Chapter 678,
Statutes of 1994) which allow the development of a regional pilot MHRC for Placer and other
neighboring counties. The legislation also requires the Department to consider MHRC proposals
from other counties.

Also enclosed is an application form which should be submitted, along with the other material
required by the regulations, with each application for licensure.

If you have any questions or need further clarification regarding these regulations, please contact
Al Schmid, Ph.D., Chief of Licensing and Certification at (916) 654-2396.

Sincerely,

J. RUBEN LOZANO, Pharm.D. .

Deputy Director
Program Compliance

Enclosures

cc:  California Mental Health Planning Council
Chief, Technical Assistance and Planning
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State of California—Health and Welfare Agency Department of Mental Health

APPLICATION FOR LICENSURE
MENTAL HEALTH REHABILITATION CENTER (MHRC)
MH 8001 (New 9/95)

Name of Applicant-Facility Name Program Director
Mailing Address (street, city, zip code) City
Host County Zip Code Telephone
()
Type of Ownership
(O Government Entity (J Non-Profit Corp. (J Individual or Proprietary Corp.  [J Partnership (J other

Is the property owned by the applicant.  If no, state the name, address, and affiliation of the property owner.

O Yes O No

Capacity to be licensed

Current Status of the Facility

(] To be constructed
[ Existing Community Care Facility (to be remodeled: Yes or No)
[J Existing Health Facility (to be remodeled: Yes or No)

[ Other (to be remodeled: Yes or No)

. Current facility license classification (if any) Address (street, city, zip code)
Setting General Target Population
] Rural O Urban
Legal classes to be admitted: Provisions for physical health treatment:
0O voluntary O LPS Conservatee Transfer Agreement with:
O involuntary O Judicially Committed

The following must be submitted with this application:

A. A specific description of what makes the program innovative compared to existing licensed or certifed
mental health programs.

B. Those items required by Section 783.10, Title 9.
C. A description of the applicant's experience in mental health service delivery.

D. The number, description and qualifications of staff, by class.
(Show only staff time to be worked in the MHRC)

Applicant's Signature Title
Organization i Date
Approved:

w— Mental Health Director Signature County of Date




ADOPTION OF NEW REGULATIONS
TITLE 9. CALIFORNIA CODE OF REGULATIONS

SUBCHAPTER 3.5. MENTAL HEALTH REHABILITATION CENTERS

artic Applicati

781,00 Application of Subchapter.

Welfare and Institutions Code Section 5768, hereinafter denoted

Note: Authority cited: Sections 5675 and 5768, Welfare and
Tnstitutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.










1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.










782.14 Art Therapist.

for reaqistration as an art therapist with the American Art
] LAt

Note: Authority cited: Sections 5675 and 5768, Welfare and
Tnstitutions Code; Section 3 of Chapter 678 of the Statutes of
1994.

Reference: Sections 5675 and 5768, Welfare and Institutions Code.




782.15 Client,

rehabilitation center for evaluation, observation, diagnosis,
habilitati : ! :

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994. .
; . Secti 5675 1 5768. Welf . Instituti ~od
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Jminist .

a prescribed drug or biological is given to a client. The
complete act of administration entails removing an individual

dose from a container (including a unit dose container),
= - : ; r—

individual dose to the client and promptly recording the time and
dose _given.

Note: Authorityv cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 _and 5768, Welfare and Institutions Code.
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782.25 Drug Dispensing.

Drug dispensing means the act entailing the following of a
prescription order for a drug or biological and the proper
selection, measuring, packaging, labeling and issuance of the
drugq or biological to a client.

Note: Authority cited: Sections 5675 and 5768, Welfare and

Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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: L 1 psvchiatric Technici

Licensed psychiatric technician means a person licensed as a
sychiatric technician by the California Board of Vocational

Nurse and Psychiatric Technilclan Examiners.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Tnstitutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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9 el Wi={=4¢ ~ S ¢ S s A< - 2IlY S [)
by _the California Medical Board or by the Board of Ost
Examiners.

eopathic

Note: Authorityv cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994.
” . £y 567 15 Welf . Instituti ~od
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Reqist T 1 Administ

registered as a record administrator bv the American Medical

Record Association.

the: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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782.48 Registry Staff.
licensed personnel provided by a placement service on a

;gmpg::ary, or on a day-tg—dgy, basis to work in the mental health

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions cCode.
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782.51 Self Administration of Medication.

Self administration of medication by clients means clients’
shall be responsible for the control., manadement and use of his

or her own medication.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994, )

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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782.53 Standing Orders.

used or intended to be used in the absence of a prescriber’s

specific order for a specified client.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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{a) Supervision means to instruct an emplovee or subordinate
in their duties and to oversee or direct work. but does not
necessarily require the immediate presence of the supervisor.

(b) Direct supervision means the supervisor shall be present
in the same building as the person beina supervised, and
available for consultation and assistance.

{c) Immediate supervision means that the supervisor shall be

physically present while a task is being performed bv the person
bel iced

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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782.55 7] " {of

in a manner essential to the treatment or control of a particular

disease or illness.
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13 . .
(

county, city, public agency, or other governmental entitvy
desiring to obtain a license for a facility as a mental health

! ‘ded ] | ] b

specified in Sectjon 783.13, to the local mental health director

have the flexibility to base approval of the nlan of operation

the plan of oneratlon 1s comblete and meets the requirements of
Section 783.13. Evidence that the plan of operation has been
approved by the local mental health director shall be in writing.
The local mental health dlrector shall forward this approved plan

{c) If the applicant is a firm, association, corporation,
county, city, public, or other governmental entitv., the
application shall be signed by the chief executive officer or

] . 3 tati
providing information and documentation as requested by the
Department.
(e) Approval of an application bv the Department does not

constitute the licensing of a facility as a mental health
rehabilitation center. The final approval for the licensina of a

on a site visit(s) conducted by the Department, within 60

notification of approval of the application from the Department.

(f) Each year following the initial licensing of a facilitv.

the licensee shall submit any changes to the approved plan of
operation to the local mental health director and to the

Department.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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(C) Name and address of the owner of the facility premises
. - < : 5
1ﬁ_Lhg_appl1ggnL_ls_lggglng_gg_rgntlgg%

.%;1E_ﬂrlL%gnTadmln1sLraL%y?rp%llglﬁsia?gjpfgggdurgs_as

783.13 of these reqgulations.

The plan of operation shall also

= [l OL QAT) A [} [1E€

proposed annual budget, and the most recent financial audit, if

available.

Note: Authority cited: Sectijions 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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Note: Authority cited: Sections 5675 and 5768, Welfare and

Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,
Reference: Sectijons 5675 and 5768, Welfare and Institutions Code.
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Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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783.15 Separate Licenses.

Separate licenses shall be required for mental health
rehabilitation centers which are maintained on separate premises
even though they are under the same management. Separate
licenses shall not be required for separate buildings on the sanme

grounds or adjacent grounds, used for the provision of the same
program under the requirements of these requlations.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675_and 5768, Welfare and Institutions Code.
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783.19 Conviction of Crime: Standards for Evaluatinag

habilitati

license based on the applicant’s or licensee’s conviction of a

gnme_ln_ag_c_qmangumh Sectlon 1265.1 or 1294 of the Health and

_in
evaluating the applicant’s or licensee’s rehabilitation:

(a) The nature and the seriousness of the crime(s) under

(hl_EM1dengg_Qﬁ_andugt_subsgqugnt_tg_th_grlmg_whlgh_sugggsts

(Q) The time which has elapsed since commission of the crime(s)
or conduct referred to in subdivision (a) or (b).

(

terms of parole, probation, restitution, or any other sanction

(e) Any rehabilitation evidence submitted by the applicant,

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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(d) No licensee shall handle money of a client or handle

(ia PIN

(e) Charges for the surety company bond to handle client monies

shall not be paid out of client monies.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994, ’

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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Article 4, General Requirements

Administrati

The licensee shall be responsibl
licensing requirements and for the organization, management.
operation and control of the licensed facility. The delegation
of any authority by a licensee shall not diminish the
responsibilities of the licensee.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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Facilit rect : {13 £

Each mental health rehabilitation center shall emplov or
otherwise provide a facility director to be responsible for the
administration and management of the facility. The facility
director shall be responsible for the administration and
management of only one mental health rehabilitation center.

(a) The licensee may act as the facility director or shall
appoint a facility director. The licensee shall delegate to the

and manage the day-to-day functions of the facilitv. If the
facility director is to be absent for more than 30 calendar davs.
the licensee shall appoint an acting facility director to be
responsible for the day-to-day functions of the facility,

(k) A copy of the current mental health rehabilitation center
regulations contained in this chapter shall be maintained bv the
facility director and shall be available to all personnel.

{c) The facility director shall be responsible for informing
appropriate staff of the applicable additions, deletions and
changes to mental health rehabilitation center requlations.

(d) The facility director shall be responsible for informing
the Department, or jits designee, via telephone within 24-hours of
any unusual occurrence, as specified in Section 784.16. If the
unusual occurrence involves the discontinuance or disruption of
services occurring during other than regular business hours of

the Department or its designee, a telephone report shall be made
immediately upon the resumption of business hours of the

shall provide for an 1n1t1a1 orlentatlon of all new emnlovees a
contlnulnq in-service tralnlnq program and sunerv1s1on. The

pgrﬁgn__w1th mental dlsabllltles shall have onbortunltles for
employment and the provision of peer counseling in each mental
health rehabilitation center operated by the licensee,

(£) If any language or communication barriers exist between
mental health rehabilitation center staff and clients.
arrangements shall be made for interpreters or for the use of
other mechanisms to ensure adequate communication between clients

(g) The Department reserves the right to require the licensee
to provide additional professional, administrative or supportive
personnel whenever the Department determines through a written
evaluation that additional bersonnel are needed to provide for

(h) The licensee shall ensure that all employees servinq
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newly hired employees. Each new emplovee shall be provided 20
hours of initial orientation to the facilitv’s organization,
administrative policies and procedures. and plan _of operation

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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(b) Not admit or discharge a client on the basis of race,

color, religion, ancestry or national origin. Anv bonafide
nonprofit religious, fraternal or charitable organization which
can demonstrate to the satjsfaction of the Department that its
primary or substantial purpose is not to evade this subsection
may establish admission policies limiting or giving preference to

! 3 olati - (d) Dbl . misai :

(c) Admit only those persons that are referred by the local
mental health director or designee. The referral shall be in

designee. Clients admitted for treatment and rehabilitation
i iou siste i
iy
facility, and for whom such a setting is the least restrictive

alternative avajlable to meet their needs.

an acﬁte nsvchiétrié facjlity, of fhat is diéqnésed only wi;h;ﬁA

(e) Make provision for the inventory and identification of
clients’ personal possessions, equipment and valuables.

of Health Services’ public health turberculosis screenina
standards and requirements. A tuberculosis screening procedure

available that a tuberculosis screening procedure has been
completed within 90 days of the date of admission to the
facility. Subsequent tuberculosis screening procedures shall be

determined by a physician.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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IBA_le__QlignLImnsfgr_L

health or other facilities to make the services of those

clients, Complete and accurate client information. in sufficient
detail to provide for continuity of care, shall be transferred

{(a) When a client is transferred to another facilitv. the
following shall be entered in the client record:

(1) The date, time, condition of the client and a written
statement of the reason for the transfer.

transfer by the client, client’s guardian or legal representative
except in an emergency as provided in Subsection 784.30(e) .,

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1.9_9_4_._ Y

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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(5) A notice that a copy of the most recent licensing visit

report 1s available for public review, upon request,

{6) The names and addresses of all previous owners of the
facility. o . .

{7) A listing of all other mental health rehabilitation
mmmmw&w hi Lati ]

{8) A statement that an action to revoke the facilitv’s
license is pending, if such an action has been initiated bv the

Government Code, and the accusation has been served on the
licensee.

Licensing and Certification office, Department of Mental Health.

which has jurisdiction over the facility.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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784.14 Use of Outside Resources.

(a) If a facility does not employ qualified personnel to
render a specific service to be provided by the facilitv, there

resources which shall meet the standards and requirements of

(b) Copies of affiliation agreements, contracts or written
arrangements for advice, consultation, services, traininag or
transportation, with other facilities, organizations or
individuals, public or private agencies, shall be on file in the
facility’s administrative office. These shall be readily
available for inspection and review by the Department.

Note: Authority cited: Sections 5675 and 5768, Welfare and

Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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784.17 Infectious Diseases,

The facility shall adopt, observe and implement written
infection control policies and procedures. These policies and
i at least annually and revised as
heeded.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chabter 678 of the Statutes of
1994.

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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184,18 Cleaning, Disinfecting and Sterilizing.

{a) Each facility shall have a i
disinfecting and sterilizing procedures. The manual shall
include procedures to be used in the care of utensils.
instruments, solutions, dressinas, articles and surfaces and
shall be available for use by facility personnel. All procedures
shall be carried out in accordance with the manual.

{b) Each facility shall make provision for the cleaning and
disinfecting of contaminated articles and surfaces which cannot

{c) Individual client care supply items designed and
identified by the manufacturer to be disposable shall not be
reused.

{d) The facility shall provide for:

(1) Effective separation of soiled and contaminated supplies
and equipment from clean and sterilized supplies and equipment,

(2) Clean cabinets for the storage of sterile supplies and
equipment,

{3) An orderly system of rotation of supplies so that the
supplies stored first shall be used first.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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784.19 Employee Personnel Records.

(a) Each licensee shall maintain current complete and
accurate personnel records for all employees,
(1) The record shall include:

{A) Full name,
(B) Social Security Number.

(E) Information as to past employment and qualifications.

(F) Date of beginning emplovment.

(G) Date of termination of emplovment.

(H) Documented evidence of orientation to the mental health
rehabilitation center and in-service training.

{2) Such records shall be retained for at least three (3)
years following termination of employment. Emplovee personnel
records shall be maintained in a confidential manner. and shall
be made available to authorized representatives of the Department
upon_request,

(k) Records of hours and dates worked by all emplovees during
at least the most recent 12-month period shall be kept on file at
the place of employment or at a central location within the state
of California. Upon request, such records shall be made
available at a time and location specified bv the Department.

(c) A permanent log of the temporary personnel employed in
the facility shall be kept for three (3) vears. and shall include

the following:

{2) Name of temporary services personnel agency.
si i j is i e

(4) Verification of health status.
{5) Record of hours and dates worked.

Note: Authority cited: Sections 5675 and 5768. Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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784.20 Employees’ Health Examination and Health Records.

(a) All employees working in the facilitv. includinq the

employment, or within seven (7) days after emplovment, and at
least annually thereafter by a person lawfully authorized to
perform such a procedure. Each such examination shall include a
medical history and physical evaluation., The report signed by
the examiner shall indicate that the person is sufficiently free
of disease to perform assigned duties and does not have any

health condition that would create a hazard for self, fellow
Qmp_lgze_es_,__czllgn:_s,_qulgu_gr_L

examlnatlon shall 1nclude _a screenlnq for tubercu1051s. The

Services’ public health tuberculosis screening standards and
requirements for employees of health facilities, Satisfactory

to employment shall be considered as meeting the intent of this
section.

(c) The facility shall maintain a health record of the
facility director and for each employee which includes reports of
all employment-related health examinations. Such records shall
be kept for a minimum of three years following termination of
employment,

Note: Authoritv clted: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.

75



784.21 Clients’ Records.

(a) Clients’ records shall be permanent, either typewritten
or legibly written in ink, be capable of being photocopied and
shall be Kkept on all clients admitted or accepted for care. All
health records of discharged clients shall be completed and filed
within 30 days after discharge date and such records shall be
Kept for a minimum of seven (7) years. All required records.
either originals or accurate reproductions thereof, shall be
maintained in such form as to be legible and readily available
upon the request of the attending physician, the facility staff
Qr any authorized officer, agency, or employee of either, or any

{(b) Information contained in the clients’ records shall be
confidential and shall be disclosed only to authorized persons in

{c) If a facility ceases operation, the Department shall be
informed within three (3) business days by the licensee of the
arrangements made for the safe preservation of the client’s
health records,

(d) The Department shall be informed within three business
Qays+_in_wrltlng+_whenever client records are defaced or
destroyed prior to expiration of the required retention period,

{e) If the ownership of the facility changes, both the

l1ggnggg_and_Lhg_appl;ggn;_ﬁg;_Lhg_ngw_llggnﬁg_ghgll+_p;1gr_tg
(1) That the new licensee shall have custody of the clients’
records and that these records or copies shall be available to

{(2) That other arrangements have been made bv the licensee
for the safe preservation and the location of the clients’
records, and that they are available to both the new and former
licensees and other authorized persons: or

{3) The reason for the unavailability of such records.

{£f) Clients’ records shall be current and kept in detaijl
consistent with good medical and professional practice based on
the service provided to each client. Such records shall be filed
and maintained in accordance with these requirements and shall be
available for review by the Department. All entries in the

record shall be authenticated with the date, name: and title of

(g) All current clinical information pertaining to clients’
stay shall be centralized in clients’ records.

(h) Clients’ records shall be filed in an accessible manner
in the facility or in health record storage. Storage of records
shall provide for prompt retrieval when needed for continuity of
care. Records can be stored off the facilitv premises only with
the prior approval of the Department.
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(i) Clients’ records shall not be removed from the facility,
except for storage after the client is discharged, unless
expressly and specifically authorized bv the Department.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768. Welfare and Institutions Code.
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784.28 Restrictions on Applying Restraints and Utilizing

Seclusion.
(a) Every four (4) hours, when a person is secluded or

restrained, the medical director, a phvsician. a psychologist or
a registered nurse designated by the facility director. shall in
person assess the client’s clinical condition face-to-face and
dgtgrmlne if the cllent meets_the crlterla for contlnued

(b) As soon as practicable after restraint or seclusion has

justification for the restraint or seclusion and the types of
behaviors that would demonstrate that the client meets the
criteria for release.

(2) Inform the client regarding nursing care he or she is
entitled to while in restraint or seclusion, and the manner and

{c) Client’s in restraint or seclusion shall be provided all

{1) Timely and appropriate nursing and medical care and
attention to their phyvsical condition. includina vital signs at
least once per shift, not to exceed eight (8) hours. Oor more
often if indicated by the client’s condition.

determination of whether the client meets the criteria for

{3) The observation and assessment shall include face-to-face

that it is inappropriate or unnecessary to assure that the client

‘ (4) Regular range of motion exercise of at least 10 minutes
every two (2) hours of restraint. When range of motion is not
appropriate, a physician or a psychologist shall document the

mmw

{6) Prompt and appropriate response to all requests made for

{7) Attention to feeding, hydration, bathing. and toileting
needs,

(d) The client shall be released at the time he or she no
longer meets the criteria for restraint or seclusion.

Note: Authority cited: Sections 5675 and 5768. Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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784,29 Restraint and Seclusion - Documentation and Reporting

Policies and Procedures,

(a) Care provided to a client in restraint or seclusion shall -

be documented in the client record.

(1) Clinical condition, circulation, condition of limbs. and
attention to hydration, elimination, and nutrition needs.

(2) Behavioral assessments,

(3) Justifications for continued use of restraint or

set forth in subdivision (b) of Section 5520 of the Welfare and
Institutions Code, the facility shall notify the patients’ rights
advocate.

(d) Quarterly, any facility that uses restraint or seclusion
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Note: Authority cited: Sections 5675 and 5768, Welfare and

Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

: ] " 3 1f ) Instituti ~od
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from the date of transaction. At no time may the balance inka

licensee shall be clearly identified as belonging to that client.
(3) Cllents’ monies not kept in the facility shall be

bank or savings and loan association under a plan approved by the

Department. If a facility is operated by a county, such funds

related to these funds, including but not limited to deposit
slips. checks. cancelled checks, statements and check registers,
shall be maintained in the facility for a minimum of three years
from the date of transaction. Identification as a client trust
fund account shall be clearly printed on each client’s trust

(4) A separate list shall be maintained for all checks from
client funds which are, or have been, outstanding for 45 days or
more as reflected on the most recent bank statement. Bank

reconciliation maintained by the facility. Any checks on such
agggunts_ﬂpitten off or uncashed shall result in an addition to

(5) Expenditures, for a particular client, from the client
fund account as specified in (3) above may not exceed the drawing
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right that the client has in the account. Expenditures from the
client fund account shall only be for the immediate henefit of
that particular client. No more than one month’s advance pavment
for care may be received from a client’s account.

(6) A person, firm, partnership, association or corporation
which is licensed to operate more than one health facility shall
maintain a separate demand trust account as specified in (3)
above for each such facility. Records relating to these accounts
shall be maintained at each facility as specified in (2) above,
Client funds from one facility shall not be minaled with funds

(7) When the amount of clients’ monev entrusted to a licensee
exceeds $500, all money in excess of $500 shall be deposited in a
demand trust account as specified in (3) above unless the
licensee provides a fireproof safe and the licensee desires the
protection accorded by Section 1860 of the Civil Code.

{8) Upon discharge of the client, all monev and valuables of
that client which have been entrusted to the licensee and kept
within the facility shall be surrendered to the client or
authorized representative in exchange for a siqned receipt.
Monies in a demand trust account or wi
shall be surrendered to-the client or authorized representative

account or with the county treasurer shall be made available
within three (3) normal banking davs. Upon discharge, the client
or authorized representative shall be given a detailed list of
personal property and a current copv of the debits and credits of

the client’s monies.
(92) Within 30 days following the death of a client, except in

a_coroner or medical examiner case, all monev and valuables of
that client which have been entrusted to the licensee shall be
surrendered to the person responsible for the client or to the
executor or the administrator of the estate in exchange for a
signed receipt., Whenever a client wi i i
immediate notice shall be given bv the facility to the public
administrator of the county as specified bv Section 7600.5 of the
California Probate Code and documentation of this notice shall be
available in the facility for revie

ership of a facility, there shall be a
written verification by a certified public accountant of all
clients’ monies which are being transferred to the custody of the
owner(s). A signed receipt for the amount of funds in the
client’s trust account shall be given by the new owner to the
previous owner.

{11) Upon closure of a facility, a written verification by a

public accountant of all clients’ funds shall be avajilable for
review by the Department. Fach client’s funds shall be

(b) If property is purchased for use of more than one client.
from client trust funds, the facility shall secure a_written
i ose funds are used, or their
authorized representatives. The agreement shall expressly
acknowledge consent of all parties and shall provide for
disposition of the property in the event of disagreements,
discharge, transfer or death.
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784,32 Liability for Rent and Return of Rental Advance,

[1 A RS ]) 3 24 AL A
a client on a month-to-month basis,

3 Nheneve 3 ommodatio

center are rented by, or for,

not be liable for any rent due under the rental aqreement for

(b) Any advance of rent by the renter shall be returned to
the heir, legatee or personal representative of the client no

(c) The rights described in (a) and (b) above shall not be

Note: Authority cited: Sections 5675 and 5768, Welfare and
Instituti ~od

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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N3 be developed

AU 14 L, AUL S > K A [ A A [1€& Qs
qualified fire, safety and other appropriate experts. A copby of

{(4) Priority for notification of staff including names and

Lglgphgng_numpers;

(6) Procedures for evacuation and specification of evacuation

routes.
(7) Procedures for moving clients from damaged areas of the

facility to undamaged areas.

moved to health facilities, including arrangements for safe and

efficient transportation.

discharged without jeopardy into the community, including prior
arrangements for their care, arrangements for safe and efficient

to ascertain that clients are receiving their required care.
( . . — :

personal and medical information to accompany each client who is

{11) Procedures for maintaining a record of client
relocation.

(12) Procedures for handling incoming or relocated clients.

(13) Other provisions as dictated by circumstances,

(c) Fire and internal disaster drills shall be held at least
quarterly, under varied conditions for each individual shift of
the facility personnel. The actual evacuation of clients to safe

{d) The evacuation plan shall be posted throughout the

s
(1) Evacuation routes.
. ;
%%%_%Qg§%+gn_9€_€+r§_§l?;m_hgx$sL
rehearsal shall be maintained and shall include signatures of all

employvees who participated.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Instituti ~od

Reference: Sections 5675 and 5768, Welfare and Institutions Code,
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784.37 Space Conversion.
Space approved for specific use at the time of licensure

Department.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994.

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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(2) A night stand, chair, and reading light, all of which
hall i - 3 it

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994, '

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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and processing of linens shall be posted in the laundrv and shall

be implemented.

Note: Authority cited: Sections 5675 and 5768, Welfare and

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference; Sections 5675 and 5768, Welfare and Institutions Code.
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condition where required by Part 5, Title 24, California code of

Part 5, Title 24, California Code of Requlations. unless

113_I3ps_dgli¥gring_gatgr_atTQr_abQyg_thgnggthLgmpgratures
sgall_hg_1n_ggmpllgngg_wlth_rgqulrgmgnLs_spgglﬁ+§d_ln_E§r:Ti+
I1Lle_2i+_Qal1fQrn1a_QQdg_Qf_Rggula;19n5¢__Spgglal*prg§au;;Qns
shall be taken to prevent the scalding of clients.

(g) Grab bars, readily accessible to clients, shall be

snec1f1edA1n constructlon requlrements 1n effect‘at the tlme the

listed in Part 5, Title 24, California Code of Regulations, shall

(i) If the facility accepts physically handicapped clients,
the water closets, bathing and toileting appliances shall be

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutjons Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions cCode.
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. . . ; . — :
m%n1mum+_%pe_fQllQ%1?g_?en11Qgs+7ph¥51913n+_nu151ng+
{b) If a service cannot be brought into the facility. the

! 1 f {ce locati

] 1 : [ ] 3
%QL?fTA?;hQIl%¥EQ%L?d*T§gQtlQn?—5fZETand—ﬁlﬁﬁf—?flfﬁfgrﬁ?d E
1994,

Reference; Sections 5675 and 5768, Welfare and Institutions code.
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785.13 Nursing Service - Administration of Medication and

(7) Clients shall be identified prior to administration of a

drug or treatment,

(8) Drugs may be administered in the absence of a specific
: ; : P .

the facility applies its stop-order policy for such drugs. The

. - :
m‘ihe-d—bw“ N licat] hall ] v lient ot )

administered to the client shall be recorded in the client’s

drug or treatment. Recording shall include the date, the time

=123~



Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions cCode.
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. . _
. s i i . - i .
unit or building.

(k) Each nursing station shall have a cabinet, a desk, space
for records, a bulletin board, a telephone and a specifically

ﬁith a‘loékébie door. if aisebarate ﬁedication_room iéA
maintained, it shall have a lockable door and a sink with water
- : t :

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions code.
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Institutions Code; Sectijon 3 of Chapter 678 of the Statutes of
1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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785.25 Pharmaceutical Service - Labeling and Storage of Druds.

closures shall not be used. Drug labels shall be ledgible.
(b) All drugs obtained by prescription shall be labeled in

d15pgn51ngL__NQ_pe:§Qn_Qthgr_Lhan_Lhg_d1spgnsgr;;ﬁ;Ihg_drug_shall
{c) Nonlegend drugs shall be labeled in conformance with
S

{d) Test reagents, germicides, disinfectants and other
household substances shall be stored separately from drugs and

{e) External use drugs in liguid, table, capsule or powder
form shall be stored separately from drugs for internal use.

{£f) Drugs shall be stored in appropriate temperatures.
Drugs required to be storedoat rogm,temneragure sgall be _stored
at a temperature between 15°C (59°F) and 30°C (86°F). Druds
.rgauirigq refriagratiog,shall be stored in a refrigerator between
2°C (36 F) and 8°C (46" F)., When drugs are stored in the same
refrigerator with food, the drugs shall be kept in a closed
container clearly labeled "drugs."

(g) Drugs shall be stored in an orderly manner in cabinets.
drawers or carts of sufficient size to prevent crowding.

(h) Dose preparation and administration areas shall be well

~lighted,
(i) Drugs shall be accessible only to personnel desianated
. ti ] ] 1i
(j)_Storage of nonlegend drugs at the bedside shall meet the
Foll ’ liti %

(1) The manner of storage shall prevent access by other
clients. Tockable drawers or cabinets need not be used unless
alternate procedures, including storage on a client’s person or
in an unlocked drawer or cabinet, are ineffective.

{2) The facility shall record in the client’s health record
the bedside medications used by the client, based on observation
by nursing personnel and/or information supplied by the client.

(3) The quantity of each drug supplied to the client for
bedside storage shall be recorded in the health record each time

{K) Storage of legend drugs at the bedside shall meet the
conditions of (a) through (j) above, and shall in addition:
{1) Be specifically ordered by the prescriber of the druas.

and
(2) Be limited to sublingual or inhalation forms of

(1) Drugs shall not be kept in stock after the expiration
date on the label and no contaminated or deteriorated druqgs shall
be available for use.

{m) The drugs of each client shall be kept and stored in
their originally received containers. No drug shall be

{n) Discontinued drug containers shall be marked. or
otherwise identified, to indicate that the drug has been

-136-
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df5f?nflng?d+T9?T5?ﬁllTh?T5%Qrgdr%n—ﬁ—53931@;3—499§;f93—ﬂ?l§h
shallTbe_d1§p9sed_Qf_wlthln_ﬁﬂ_da¥§_gi_the_date_;herrug_gxdg:
was discontinued, unless the drug is reordered within that time.

Note: Authority cited: Sections 5675 and 5768, Welfare and

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.

-137-



Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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785.29 I tical Service - 1 Medicati

each drug ordered by prescription, the name of the client. the
drug name, and strength, the date ordered, the date and amount

{c) The facility may use drugs transferred from other
licensed facilities or those drugs dispensed or obtained after
adnission from any licensed or governmental pharmacv and may
accept the delivery of those drugs bv anv agency of the client or
pharmacy without the necessity of identification by a physician

or pharmacist,

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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(d) Structured day and evening services shall consist of,

client, and shall be avajlable seven (7) dayvs a week, Services

shall include, but not be limited to:

(3)Pre-vocational or vocational counseling.
(5)Client advocacy, including assisting clients to develop
. . .
Lhglrjgmn_%dyg_%gyT§¥+l;§L Kil]

i§l§Qlf:QQnL19LJMMiJEﬂMﬁEMLE@QAg&E@QLL
fﬁlﬁgx_gd%gat+gnL. . Lon,
'%llL_BgrggnnggrQleng_and_hxglg?gL L . .
linking the client to resources which are available after leaving
the program
1g4*QQnsulLa;iyg_rg5Qurgg5~ghgl1~bg_uggdf_ingluding_ggnsumgr
and_fgm;lx_mgmbgr§+T1n_Lhg_plannlng_apd_grggn;zgt+§n_gﬁ. -
incorporating d@scparqe planning intended to enable the client to

function and gain independence.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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habilitation ] - Ridht - client

center shall have the rights specified in Subdivision 5325(a)
through (i), inclusive of the Welfare and Institutions Code.

(b) Notification and documentation of these rights, as well
as the denial of such rights, shall conform to the requirements
of Division 1, Chapter 4, Article 6 of Title 9, California Code

of Regulations.

injurious behavior, the client’s preferences shall be solicited
when the list of rights described in Welfare and Institutions
Code, Subdivision 5325(a) through (i), inclusive, are explained

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
.12%_1_ .

Reference: Sections 5675 and 5768, Welfare and Institutions code.
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Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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habilitati R ,
Education.

(a) The facility shall provide to all rehabilitation and

ongoing, planned academic and on-the-job in-service education.
The education shall include, but not be limited to, the
following:

(1) Client-centered approach as to addressing the needs and

(2) Principles and practices of psychosocial rehabilitation
and community support, including self-help and peer support,

(4) Interpersonal relationships and communication skills.

{6) Preservation of client dignity, including provision of

privacy.
(7)___Client rights and civil riahts.
8) 1 it Tut;

(9)__ Prevention and control of infections.

{10) Fire prevention and safety.
(12) Choking prevention and intervention.
(13) Sex education.

(b) In addition to (a) above, all direct service staff shall

{c) The facility shall maintain a record of the in-service
education, ‘This record shall include the sidnature of staff in

covered,

Note: Authority cited: Sections 5675 _and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1.29_4_-. T
Reference; Sections 5675 and 5768, Welfare and Institutions Code,
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Note: Authority cited:

Sections 5675 and 5768, Welfare and

Institutions Code;

Section 3 of Chapter 678 of the Statutes of

1994,
Reference;

Sections 5675 and 5768,

Welfare and Institutions Code,
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written notice of any change in address or of any change of

tati ] to the 1 : 39 1] ith tl
Department.

Note: Authority cited: Sections 5675 and 5768, Welfare and
Institutions Code; Section 3 of Chapter 678 of the Statutes of
1994,

Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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such requirements, and any other mitigating factors in favor of

the licensee,

3) 7 . 11 . {olat] itted
the licensee,

Institutions Code; Section 3 of Chapter 678 of the Statutes of

1994,
Reference: Sections 5675 and 5768, Welfare and Institutions Code.
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oral or written, in substantiation of the alleged violation.

(3)_The conference shall be an informal proceeding, and
shall not be conducted in the manner of a judicial hearing or as
a hearing under the Administrative Procedure Action (Chapter 5

Title 2 of the Government Code), and need not be conducted

according to technical rules relating to evidence and witnesses.

right to subpoena anv witness to attend the conference, to record

testimony at the conference, nor to formally cross—examine any
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