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Purpose:  To clearly state the objectives for the training session

Additional Talking Points:

Better healthcare: Improve individual patient experiences of care along the Institute 
of Medicine’s six domains of quality: Safety, Effectiveness, Patient-Centeredness, 
Timeliness, Efficiency, and Equity.

Better health: Encourage better health for entire populations by addressing 
underlying causes of poor health, such as physical inactivity, behavioral risk factors, 
lack of preventive care and poor nutrition.

Lower costs through improvement: Lower the total cost of care resulting in reduced 
monthly expenditures for each Medicare, Medicaid or CHIP beneficiary by 
improving care



Purpose:  To further identify training courses 

Talking Points:
The MII is a joint project between CMS Medicaid Integrity Group (MIG) and the U.S. Department 
of Justice (DoJ).
The link provides MII courses and training calendar.
CMS is currently in the process of adding more courses to the FY 2012 schedule.
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Purpose:  To introduce the Noblis Organization

Talking Points:

Noblis has been recognized as one the World’s Most Ethical Companies for 2012 by the Ethisphere 
Institute.

This award recognizes companies that implement business practices and initiatives that contribute 
to the company’s success, benefit the community, and raise the bar for ethical standards within the 
industry. 

"This is the fourth time that Noblis has been named one of the World’s Most Ethical Companies 
and we are extremely proud to be recognized for our ongoing commitment to ethics and 
integrity." We pride ourselves on doing what's right for our employees, our clients, and the public 
that we serve. 

According to Ethisphere, the methodology for choosing the World’s Most Ethical Companies 
includes reviewing codes of ethics, litigation and regulatory infraction histories; evaluating the 
investment in innovation and sustainable business practices; looking at activities designed to 
improve corporate citizenship; and studying nominations from senior executives, industry peers, 
suppliers, and customers. This year’s nominations came from companies in more than 100 
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countries and 36 industries. Read about the methodology and view the complete list of the 
2012 World’s Most Ethical Companies at http://ethisphere.com/wme. 

"Each year the competition for World’s Most Ethical Companies intensifies as the number of 
nominations submitted for consideration grows," said Alex Brigham, Executive Director of 
Ethisphere. "This year's winners know that a strong ethics program is a key component to a 
successful business model, and they continue to scrutinize their ethical standards to keep up 
with an ever-changing regulatory environment."
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Purpose:  Introduce the CMS and Noblis team

Talking Points:  None
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CMS is committed to helping the States achieve a successful implementation 
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