Performance Measure 4

The degree to which the CMS program demonstrates family participation.

Definition:
This measure is to be scored using a scale from 0-3 and based on six characteristics that document family participation in the CCS program. Please indicate the score based on the level of implementation.

Numerator:
Total score of six characteristics.

Denominator:
18

Data Source/Issue:
Local CCS program.

Reporting Form:
See page 3-16.

Reporting Form for Performance Measure 4

Six characteristics documenting Family Participation in the CCS program.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	1.
Family members participate on advisory committees or task forces and are offered training, mentoring, and reimbursement, when appropriate.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	2.
Financial support (financial grants, technical assistance, travel, and child care) is offered for parent activities or parent groups.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	3.
Family members are offered an opportunity to provide feedback regarding their satisfaction with the services received through the CCS program by participating in such things as surveys, group discussions, or individual consultation.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	4.
Family members are involved in in-service training of CCS staff training of CCS staff and providers.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	5.
Family advocates, either as private individuals or as part of an agency advocating family centered care, who have experience with children with special health care needs, are hired or contracted as paid staff or consultants to the CCS program for their expertise.

	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 

	3  FORMCHECKBOX 

	6.
Family members of diverse cultures are involved in all of the above activities.


	0 = Not Met
	1 = Partially Met
	2 = Mostly Met
	3 = Completely Met


Total the numbers in the boxes (possible 0-18) and enter the number as a total score for this performance measure.

