Performance Measure 3

The percentage of CHDP providers with evidence of quality improvement monitoring by the local CHDP program through:

I. an orientation and/or training

II. an office visit which includes a chart review and a facility review

III. a desktop review (defined by selected review of PM 160s by provider and/or other quality improvement documentation e.g. consumer complaints, parent satisfaction surveys, managed care plan reports).

Definition:
The percentage of CHDP providers for whom local program staff has done:

a. an orientation and/or training or

b. site visit or

c. a desktop review.

Numerator:
The number of provider sites for whom:

a. orientations and/or training's done or

b. site and/or office visits done or

c. desktop reviews done.

Denominator:
The number of active provider sites in the county or city.

Data Source/Issue:
Will require a local program tracking system.

Reporting Form:
Local program/area tracking report form.
