Children’s Medical Services Plan and Fiscal Guidelines

COUNTY_______________________
            FISCAL YEAR________________

CCS Performance Measure 5 – Family Participation

The degree to which the CCS program demonstrates family participation.

Definition:      This measure is evaluated based on each of the 




             following four (4) specific criteria that documents family 




 participation in the CCS program.  Counties need to indicate 



 the score based on the level of implementation.
	Checklist documenting family participation in the CCS program.
	Yes
	No
	Comments

	1.  Family members are offered an opportunity to provide feedback regarding their satisfaction with the services received through the CCS program by participation in such areas as surveys, group discussions, or individual consultation. 
	
	
	

	2.  Family members participate on advisory committees or task forces and are offered training, mentoring and reimbursement when appropriate.
	
	
	

	3.  Family members are participants of the CCS Special Care Center services provided to their child through family participation in SCC team meeting and/or transition planning.
	
	
	

	4.  Family advocates, either as private individuals or as part of an agency advocating family centered care, which have experience with children with special health care needs, are contracted or consultants to the CCS program for their expertise.
	
	
	


Reporting Form:

	Criteria
	Performing                 (25% for each criteria)
	Not Performing

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	Total 
	___________________%
	


Section 3
35
Issued 11/21/2011 

