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(CHDP) PROGRAM DIRECTORS, DEPUTY DIRECTORS, MEDICAL
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SUBJECT: NEW HEARING COORDINATION CENTER CONTRACTOR FOR THE
NEWBORN HEARING SCREENING PROGRAM (NHSP) IN THE BAY
AREA/COASTAL REGION

This letter is to inform you that effective July 1, 2005, the University of California, San
Francisco, located at 147 Lomita Drive, Suite J, Mill Valley, California, will no longer
serve as the NHSP Hearing Coordination Center (HCC) for the Bay Area/Coastal
region. John Muir/Mt. Diablo Health System will be the contractor for the Bay
Area/Coastal HCC effective that date. This letter provides interim instructions as the
NHSP transitions to the new contractor.

All NHSP certified inpatient and outpatient infant hearing screening providers will
continue their current activities: screening infants, scheduling follow-up appointments,
notifying primary care providers about results and needed follow-up, and making
referrals to CCS. Diagnostic audiology providers will also continue to perform their
current responsibilities. Effective June 13, 2005, inpatient NHSP providers began
faxing their infant reporting forms to the CMS Branch, at (916) 327-1154 and effective
June 20, 2005, outpatient and diagnostic providers will also fax their reporting forms to
the CMS Branch at this number. This arrangement will continue until further notice
while the new contractor is setting up operations to serve as the HCC.

Activities by county CCS Programs and local CHDP Programs will continue, including:

e CCS Programs shall follow the current policy of reviewing requests for services and
authorizing diagnostic evaluations on infants referred through the NHSP within five
working days. Copies of the authorizations should be faxed to the CMS Branch
at (916) 327-1154 until further notice.
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e CHDP Programs shall continue to adhere to the guidelines outlined in the CHDP
Program Letter No. 99-11 for follow-up of referrals from the HCC. NHSP CMS
Branch staff may need to contact the CHDP Programs during this transition period
regarding NHSP referrals. Documentation of CHDP follow-up concluded on
June 20, 2005 or later should be faxed to the CMS Branch, at (916) 327-1154
until further notice.

If a CCS or CHDP Program needs to contact the NHSP CMS Branch staff during this
transition period, please call (916) 322-5794 and leave a message and an appropriate
staff person will return the call.

We appreciate all of the support you provide to the NHSP. We will issue an
announcement letter soon with the new HCC contractor’s address, telephone numbers
and related information. If you have any questions during this transition period or
encounter difficulties submitting the required documentation by FAX, please contact

V. David Banda, Chief, Hearing and Audiology Services Unit, at (916) 323-8091, or at
vbanda@dhs.ca.gov.

Sincerely,
Original Signed by Harvey Fry for

Marian Dalsey, M.D., M.P.H., Acting Chief
Children’s Medical Services Branch

cc:  June Goshi, HCC Manager
Northeastern and Central California HCC

Sandy King, Director
Amelita Mendoza, R.N.
Southern California HCC

Katharine West, HCC Director
South Eastern California HCC

Meredith Pence, Executive Director
John Muir/Mt. Diablo Health System
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cc: Toni Iten Will, Director
Bay Area/Coastal HCC
University of California, San Francisco
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