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TO: ALL COUNTY CALIFORNIA CHILDREN'S SERVICES (CCS)
ADMINISTRATORS, CHILD HEALTH AND DISABILITY PREVENTION
(CHDP) PROGRAM DIRECTORS, DEPUTY DIRECTORS, MEDICAL
CONSULTANTS, STATE CHILDREN’'S MEDICAL SERVICES (CMS)
BRANCH STAFF AND REGIONAL OFFICE STAFF

SUBJECT: REPORTING TO THE NEW HEARING COORDINATION CENTER
CONTRACTOR FOR THE NEWBORN HEARING SCREENING
PROGRAM (NHSP) IN THE NORTHEASTERN AND CENTRAL
CALIFORNIA REGION

This letter is to inform you that John Muir Health is the new contractor for the
Northeastern and Central California Hearing Coordination Center (NECCHCC) Effective
immediately, local CCS and CHDP programs in the NECCHCC region should direct all
faxes (authorizations, documentation of CHDP follow-up, etc.) and telephone calls to
the NECCHCC at:

Northeastern and Central California Hearing Coordination Center
3480 Buskirk Avenue, Suite 125

Pleasant Hill, CA 94523

Main Office Telephone (925) 941-7933

FAX Number (925) 947-4956 or (925) 947-4957 or (925) 947-4957

Please note that John Muir Health will also continue as the contractor for the Bay
Area/Coastal Hearing Coordination Center (BACHCC). Local CCS and CHDP
programs in the BACHCC region should continue to fax required documents to
(925) 947-5680.
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We appreciate all of the support you provide to the NHSP. If you have any questions
regarding this letter, please contact V. David Banda, Chief, Hearing and Audiology
Services Unit at, (916) 323-8091 or at v.david.banda@dhcs.ca.gov.

Sincerely,
Original Signed by Harvey Fry, for Marian Dalsey, M.D., M.P.H.

Marian Dalsey, M.D., M.P.H., Chief
Children’s Medical Services Branch

CC: Beth Lannon, Ed.D.
Hearing Coordination Center Director
Bay Area/Coastal HCC
Northeastern and Central California HCC
3480 Buskirk Avenue, Suite 125
Pleasant Hill, CA 94523

Ms. Meredith Pence
Executive Director

John Muir Health

1601 Ygnacio Valley Road
Walnut Creek, CA 94598
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